3akoH P® ot 7 despans 1992 r. N 2300-1 «O 3amure npas norpeduresiein

Hacrosmmii  3akoH peryiaupyeT OTHOLICHHs, BO3HHUKAIONIME MEXAy IOTPEOUTENsIMH ¥ HM3TOTOBUTEISMH,
UCIIOJIHUTEISIMU, MUMIIOpTEpaMH, MPOJABIaMH, BiafeibllaMH arperaropoB MHGOpManuu O ToBapax (yciyrax) Ipu INpojaaxe
TOBapoB (BBIIOJIHEHUH DPabOT, OKa3aHWHM YCIIYT), YCTaHAaBIMBAaeT IpaBa INOTpeOWTENnell Ha HpHoOpeTeHHe TOBapoB (pador,
YCIIyT) HaJUIeKallero KadecTBa W OE30MAaCHBIX JUIS JKH3HM, 3J0POBBs, MMYIIECTBAa MOTPEOHMTENICH M OKpY)KaloIeH cpensl,
noJydeHrne MH(popMaIu o ToBapax (paboTax, yciyrax) M 00 WX H3TOTOBHTEILIX (MCIIONHHUTENSIX, IMPOIABIAxX), O BIAAEIbIIAX
arperaTopoB HH(pOpPMAIUK O ToBapax (ycIyrax), IpOCBEIIEHUE, TOCYIapCTBEHHYIO H OOIIECTBCHHYIO 3aIlIUTy MX MHTEPECOB, a
TaKOKe OMPEENACT MEXaHU3M PeaTn3alliy 3THX MPaB.

OCHOBHBIE TIOHATHSI, MCIIOIb3YEMBIE B HACTOSIIEM 3aKOHE:

MOTpPeduTeNb - TPaXIAaHUH, IMCIONIII HaMepeHHe 3aKa3aTh WIH MPHOOPECTH TNO0 3aKa3bIBAIOIIN, TPHOOPETAIOITHIA
WM HCITIONB3YIOMMN TOBaphl (PabOThl, YCIYTH) HCKIIOYUTENBHO JUIS JIMYHBIX, CEMEWHBIX, JOMAIIHUX W WHBIX HYX[, HE
CBSI3aHHBIX C OCYILECTBICHHEM IPEIIPHHUMATENHCKOM NeITeIbHOCTH;

M3rOTOBHUTEIb - OpraHU3alusl HE3aBUCHMO OT €€ OpPTraHM3alMOHHO-TIPABOBOI (OPMBI, a TaKXKe HWHAWBHUIYaTbHBIN
HpeANpUHUMATEINb, TPOU3BOASIINE TOBAPHI ISl peaU3alliy OTPEOUTEIISIM;

HCIOJIHATENb - OPraHu3alusl HE3aBHCHUMO OT €€ OpPTaHHM3al[IOHHO-IIPAaBOBOH (OPMBI, a TaKKe WHIUBHIYaIbHBIN
NpeANPUHUMATEINb, BBINOIHSIONME paO0Thl MM OKa3bIBAIONIME YCIYTH NOTPEOUTENISIM 10 BO3ME3THOMY JI0TOBOPY;

npoaaBel - OpraHu3alnusl HE3aBUCHMO OT €€ OpraHM3alHOHHO-TIPaBOBOM (OpMBI, a TakkKe WHAWBHUIYaTbHBIN
NpeANpPUHAMATENb, PEATH3YIOIINE TOBAPhI TOTPEOUTEIISM 110 JOTOBOPY KYIUIH-TIPOJaKH;

a03ary ceIbMOH yTpaTuiI CHITy;

HEJIOCTATOK ToBapa (pa0oThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboThl, YyCIyTH) WIH O0s3aTebHBIM
TpeOOBaHUAM, IPETyCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM MM IOPSIZIKE, WIIH YCIOBHSAM JI0TOBOpa (IIPH UX OTCYTCTBUHU
WJIM HETMOJIHOTE YCJIOBHI OOBIYHO NPENbSBISIEMBIM TPEOOBAaHMSAM), WIIM LIEJSAM, JUII KOTOPBIX TOBap (paboTa, yciryra) Takoro
poaa 0OBIYHO MCHOJB3YETCsl, WM LEsM, O KOTOPBIX TpoJaBel] (UCIOJHUTENb) OblI MOCTAaBICH B U3BECTHOCTh MOTPEOUTEIEM
NPY 3aKJIFOUCHUH JOTOBOPA, WK 00pa3iy U (MJIH) OMUCAHUIO TIPU MPOJJaKe TOBapa Mo 00pasity U (MiIH) IO OMUCAHUIO;

CylecTBEHHBIii HEIOCTATOK TOBapa (PadoThl, yCJIyru) - HEYyCTPaHUMBINA HEJ0CTATOK WJIM HEJOCTATOK, KOTOPBIH He
MOXeT OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PAacX0JI0B WIIM 3aTpaT BPEMEHH, HJIH BBISBILICTCS HEOJJHOKPATHO, WIIN MPOSIBISIETCS
BHOBbB ITOCJIC €T0 YCTPAHCHUA, WJIN APYTUEC HO)106HIJIC HCIOCTAaTKU,

Oe3onmacHocTh TOBapa (padoThl, ycayru) - Oe30macHOCT ToBapa (paboOThl, YCIyTH) IS JKU3HH, 340POBBS,
MMYIIECTBA TOTPEOUTEINS U OKPYIKAIOIIEH cpebl IpH OOBIYHBIX YCIOBHAX €TO UCIIOJIb30BAHMS, XPAHCHNUS, TPAHCTIOPTHPOBKH H
YTHIN3AIMY, a TaKXKe 0€30MacHOCTh MPOIIEcca BHIIOTHEHHS PaOOTHI (OKa3aHU YCIYTH);

YHOJHOMOYEHHAs] HM3roToBHTesNeM (NMPOAABIOM) OPraHM3alus MJIM YHOJHOMOYEHHBI H3roToBUTEIEM
(mpoxaBLOM) MHAMBMAYAJbHBIN NpelNpUHUMATENb (Jajiee - YINOJHOMOYEHHAS] OPraHu3auus MJIM YNOJHOMO4YEeHHbIH
HHANBHUIYATBHBII NpeANPUHIMATENb) - OPraHU3anus, OCYIIECTBIIIONAs ONPENEICHHYIO IeSTeINbHOCTD, UM OpraHnu3alus,
cosfaHHas Ha Tepputopuu Poccuiickoit @enepanuy H3roroBuTeneM (IpoJaBloM), B TOM YUCIIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM NPOABIIOM), BHIIOJIHAIOIINE ONpeieieHHbIe (PYHKIIMM HA OCHOBAHUHU JIOTOBOPA C U3rOTOBUTENEM (TIPOIABIIOM)
Y YIIOJHOMOYEHHBIE UM Ha NMPUHATHE M YAOBIETBOPEHHE TPEOOBAaHWI MOTpeOHTENeil B OTHOIIEHUH TOBapa HEHAJUIeKAIIEro
KadyecTBa, JMUOO0 WHIMBHIYaJbHBIN IpeINpUHUMATENb, 3aperHCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoit Penepanum,
BBITIOJTHSIONINI OmpejeNieHHble (YHKIIMM HAa OCHOBAaHUM JOTOBOpa C HW3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
HWHOCTPAHHBIM H3TOTOBUTECIIEM (I/IHOCTpaHHI)IM HpOI[aBHOM), u yHOHHOMO‘IeHHbe/'I MM Ha MNOPUHATUE W YIOOBJICTBOPCHUEC
TpeboBaHMil MoTpeduTenel B OTHONIEHUH TOBapa HEHAJIS)KAIETO KauecTBa;

HMIOPTEP - OpraHW3alMs HE3aBHCHMO OT OpTaHH3allMOHHO-TIPAaBOBOH (GOpPMBI WM  HWHIWBHIYaJIbHBII
NpeNPUHAMATENb, OCYIIECTBIMIONINEG HMMIIOPT TOBapa MJsl €ro MOCIENYIONeH pealu3alii Ha TeppuTopud Poccuiickoit
®denepanuy;

BJajesel arperaropa uHgopmanuu o ToBapax (ycayrax) (oajee - BJajesell arperaTopa) - OpraHu3alus
HE3aBUCHMO OT OpraHW3allMOHHO-TIPaBOBOH (OpMBI JIMOO WHAMBUAYAIbHBIH NpEeANpUHAMATENb, KOTOPHIE SBISIOTCS
BJIAIeJIbLIAMH TIPOTPAMMBI JJIS SJICKTPOHHBIX BBIYUCIUTEIHHBIX MAIIMH U (MJIH) BIaAeNIblaMH caliTa U (WJIN) CTPAHHUIIHI caifTa B
HHQOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "MHTepHET' M KOTOpBIE IPEAOCTABISIOT IOTPEOUTENI0O B OTHOIIEHUH
OTIpeNIeNIeHHOTO TOoBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTBHCS C MPEAJIOKEHHEM IPOAaBNa (MCIIOIHUTENS) O
3aKJIIOYCHAN JOTOBOpa KYIUIM-TIPOJAXH TOBapa (JIOTOBOpa BO3ME3IHOTO OKAa3aHUS YCIYT), 3aKIIOYHATh C IIPOJABIIOM
(ucriomHUTENEM) AOTOBOP KYIUIH-TIPOAAXKH (JOTOBOP BO3ME3THOTO OKa3aHMsS YCIYT), a TaKXKe NMPOMU3BECTH NPEIBAPUTEIBHYIO
OIJIaTy yKa3aHHOTO ToBapa (YCIyTH) MyTeM HAIWYHBIX PacueToB JIMOO MepeBo/a JICHESKHBIX CPEICTB BIAACIBIy arperaropa B
paMKax IpuUMeHseMbIX (opM OE3HAIMYHBIX PACUYETOB B COOTBETCTBHM C ITyHKTOM 3 craTbu 16.1 Hacrosmero 3akoHa |
®OenepanpHbM 3ak0HOM OT 27 mtoHs 2011 roga N 161-®3 "O HanmoHaIEHOW TUIATEKHON crcTeme".

T'nasa 1. O0mue mosoxxeHus

Cratss 1. [IpaBoBoe peryimpoBaHie OTHOIICHHH B 00JIaCTH 3alllUTHI PaB NOTpeduTenen

1. OTHOmICHWST B OOJIACTH 3alIUTHl TPaB TMOTPEOUTENICH peryaupyroTcs [pakgaHckuM KojekcoMm Poccuiickoit
®Denepaliy, HaACTOSAIIMM 3aKOHOM, IPYTHMH (eaepabHBIMU 3aKOHAMH (ajiee - 3aKOHbI) ¥ IPUHUMAEMBIMU B COOTBETCTBUH C
HUMU MHBIMU HOPMaTUBHBIMU IIPaBOBbIMU akTamu Poccutickoit denepanuu.

2. IlpaButenscTBo Poccuiickoit @epepannu He BIpaBe MopydaTh (eaepanbHBIM OpraHaM HCIIOIHUTEIHHON BIIACTH
NPUHAMATH aKTHI, COIEPIKAIINE HOPMBI O 3aIUTE IIPaB IIOTPEOUTENEH.

[IpaButensctBo Poccuiickoit ®enepanmu  BhpaBe u3xaBaTh Ui NOTPEOWTENsT M INpOAaBUa (M3rOTOBHUTEI,
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UCIIOJIHUTENS, YHNOJHOMOUYEHHOH OpraHu3allMid WM YHOJTHOMOYEHHOIO HHAMBUIYAlbHOTO MpEANlPUHUMATENS, UMIOPTEpa,
BJIajieblia arperatopa) mpaBuia, oOs3aTeNbHBIC TPH 3aKIIOUYEHHH W HUCIOJHEHHM ITyOJIMYHBIX JOrOBOPOB (JIOrOBOPOB
PO3HUYHOM KYIUTH-IIPOJIaXKH, IHEPIOCHA0KEHNUS, IOTOBOPOB O BHIIIOJIHEHUU paboT 1 00 OKa3aHUU yCIIyT).

A03an Tperuit yrpatuin cuity ¢ 1 aBrycra 2011 r.

Cratbs 2. MexayHapoassle gorosopsl Poccuiickoit deaepanuu

1. Ecnum mexayHapoaHelM noroBopoM Poccuiickoil ®denepanyy yCTaHOBJICHBI HHbIE IpaBWiIa O 3alllUTE IpaB
HOTpeOuTENEH, €M T€, KOTOPBIE MMPEAYCMOTPEHBI HACTOSIINUM 3aKOHOM, IIPUMEHSIOTCS IIPaBUIa MEXIyHapOJHOTO JOTOBODA.

2. PemeHuss MeXroCyJapCTBEHHBIX OPraHOB, NPUHATHIE HA OCHOBAaHMM MOJIOKEHHH MEXKIYHAapOIHBIX JOTOBOPOB
Poccuiickoit ®denepanuu B KX MCTOJKOBaHMM, npoTuBopedamieM Koncrtutyuun Poccuiickoit ®enepanuu, He MNOANIEXKAT
ucrionHeHmio B Poccuiickoit @enepamym. Takoe mpoTHBOpedre MOXKET OBITH YCTAaHOBICHO B TMOPSAKE, OIPENeICHHOM
(enepasbHBIM KOHCTUTYIIHOHHBIM 3aKOHOM.

Cratss 3. [IpaBo notpeduTeneil Ha MPOCBELIEHUE B 00JACTH 3aIUTHI IPaB OTpeOUTENeH

1. IIpaBo morpebuTesnell Ha MpocBelleHHE B O0NACTH 3aIIWTHI IpaB MOTpedHTeNel 00ecreunBaeTcsi MOCPEICTBOM
BKJIFOYEHUSI COOTBETCTBYIOLIMX TpeOOBaHUI B (QenepaibHble TOCYNapCTBEHHbIE 00pa3oBaTelbHBIE CTaHIAPTHl U
o0pa3oBaTebHBIE IPOIPaMMBI, a TAKXKE IMOCPEJCTBOM OPraHM3alMU CUCTEMBl MH(pOPMaIMK NOoTpeOuTeNneil 00 ux mpasax U O
HEOOXOMMBIX JICHCTBUSIX 10 3aIIUTE ITUX TIPaB.

2. B memax peanuzanuy mpaBa MOTpeOWTeNeil Ha MPOCBEIIEHHEe B OOJAcTH 3alIMTHI NpaB IMOTpeduTeneil opran
TOCYZAapCTBEHHOTO HAI30pa OCYLIECTBISICT ()OPMUPOBAHHE W BEJCHHUE OTKPBITOIO M OOIIENOCTYIHOTO TI'OCYAApPCTBEHHOTO
MHPOPMAIMOHHOTO pecypca B OOJIACTH 3alIWTHI MpaB MOTpeOWTeNnel, kadyecTBa W OE30MacHOCTH TOBapoB (padoT, yciyr) B
nopsiike, ycraHosyieHHoM [IpaButenbctBoM Poccuiickoit denepanuu.

Cratss 4. KauecTBo ToBapa (paboThl, yCIyTH)

1. Tlpoxasery (MCIIOIHUTENB) 00sI3aH TEpeaaTh MOTPEOUTENO0 TOBAp (BBIMOIHHUTL paboTy, OKa3aTh yCIyry), KA4eCTBO
KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCYTCTBMM B OTOBOPE YCIIOBHI O KadyecTBe ToBapa (paboThl, YCIyrd) mpojaBell (MCIOJHUTENIb) 00s3aH
nepenarb MOTPeOUTENI0 TOBap (BBINOJHHUTH pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOUIMH OOBIYHO NPEIbIBISEMBIM
TpeOOBAHUAM U PUTOIHBIN I IIEJICH, A1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poja 0OBIYHO HCIIOIb3YETCs.

3. Ecim mpopnaser (MCIIOMHWTENb) HPH 3aKIIOUYCHHWH JIOTOBOpa OBUI IIOCTABJICH IOTPEOHMTENIEM B HM3BECTHOCTH O
KOHKPETHBIX IIETSIX NPHOOPETCHUs] ToBapa (BBINOJHEHUS pPabOTHI, OKa3aHHWS YCIyTH), NpojaaBell (MCHONHUTENb) 00s3aH
nepenaTb HOTpeOUTENO TOBAp (BBITOIHUTEL paboTy, OKa3aTh yCIyTy), IPUTOAHBIN U UCIIOIb30BAaHNS B COOTBETCTBHH C STUMHU
LEISIMU.

4. IIpn nponaxe ToBapa Mo oOpa3iy U (WIHM) OMMCAHHUIO MPOJAaBelr 00s3aH NepenaTbh MOTPEOUTEI0 TOBAp, KOTOPBIH
COOTBETCTBYET 00pa3ily U (WJIH) OMHCAHUIO.

4.1. Ilpm mpopmaxe OTAENBbHBIX BHAOB TEXHHYECKH CIIOXKHBIX TOBApOB C MPEIBAPUTENBHO YCTAHOBICHHBIMH
nporpaMMaMH Uil 3JEKTPOHHBIX BBIUMCIHMTENBHBIX MallMH HOTpeOuTeNto obecrieunBaeTcsi BO3MOXKHOCTh HCIIOJIb30BATh
OTJEeNbHBIC BUABI TEXHHYECKH CIOXKHBIX TOBapOB C MPEABAPUTENHHO YCTAHOBJIEHHBIMH IPOTPaMMaMH JUIS 3JIEKTPOHHBIX
BBIYUCIUTENHHBIX MAIINH, CTPAHAMH MIPOMCXOXKAECHUS KOTOPHIX sBsitoTCs Poccuniickas denepanus wiu qpyrue rocyaapeTsa -
wieHsl EBpazuiickoro 3KOHOMHUYECKOTO coro3a. llepeueHb OTAENbHBIX BHAOB YKAa3aHHBIX TEXHMYECKH CJIOXHBIX TOBapoOB,
HOPSIOK COCTaBJICHUS U BEICHUS MEPEYHs IPOrpaMM Ul SIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, CTPAHAMHU MTPOUCXOXKACHUSL
KOTOpBIX sBIsitOTCS Poccuiickas ®exepanus WM Apyrue rocyJapcTBa - 4WieHbl EBpa3suilcKOro SKOHOMHYECKOTO COH3a U
KOTOpBIE JTOJDKHBI OBITH NPEBAPUTEIFHO YCTAHOBIICHBI, U MOPSJIOK MX MPEABAPUTEILHOM yCTAaHOBKH, BKIIIOYAs TPeOOBaHMS K
(hyHKIMOHHUPOBaHUIO, onpeneisroTes [IpaButenscTBoM Poccuiickoit denepannu.

IIpenBapuTeIbHO YCTAaHOBIEGHHBIE IPOTrPaMMBl AJISL SJEKTPOHHBIX BBIUUCIUTENIBHBIX MAIIHUH, HCIOJIB3yEMBIE
NOTpeOUTENEM Ha OTACNBHBIX BHJAX TEXHHYECKH CIIOXKHBIX TOBapoB Ui JIOCTyHa K HH(MOpMalMM Ha calTax B
MHQOPMALMOHHO-TEIEKOMMYHHUKAIMOHHON ceTu "MHTepHeT", HOKHBI o0OecreyuBaTh BO3MOXKHOCTH HCIOJIB30BaHUS 0e3
JIOTIOTHUTEIBHBIX HACTPOEK (10 YMOJYaHHUIO) MOMCKOBOH CHCTEMBI, CTPaHOI NMPOUCXOXKICHUs KOTOpoil sBnsetrca Poccuiickas
®Qenepanss WM JApyrue rocyiapcrBa - uieHbl EBpa3uiickoro 3KOHOMHYECKOTO COH03a, B MOPSAKE, YCTaHOBJIEHHOM
IIpaButensctBoM Poccuiickoit ®@enepanmu. TpeboBaHUS K YKa3aHHOW TIOMCKOBOW CHCTEME M TIOPSZOK €€ OIpeIeiCHHS
ycranaBnuBatotcs [IpaButensctBom Poccuiickoit @epepaium.

IIpenBapuTelbHO YCTAaHOBJICHHBIE TIPOTPAaMMBI IS AJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, HCIIOJIb3yEeMbIe
HOTpeOuTENEM Ha OTAEIBbHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBapOB, JIOJDKHBI B TOM 4YHCIE BKJIIOYATh MPOTpamMMy JUls
9JIEKTPOHHBIX BBIYMCIUTEIBHBIX MallWH, KOTOpas NpeaHa3HadeHa Ui MOHMCKA, NPOCMOTPA M NPHOOPETEHUS MpOrpamM Ui
9JIEKTPOHHBIX BBIYMCIUTENBHBIX MAlIMH, MPUMEHSIEMBIX MOTPEOUTENSIMU C HMCIIOJIb30BAaHUEM TEXHMYECKH CIIOKHBIX TOBapOB
(nanee - emuHBI MarasvH MPUIIOKEHHH), U (HYHKIHOHUPOBAHHE KOTOPOM OCYLIECTBIACTCS C YYETOM OCHOBHBIX HPHHIIMIIOB,
yTBEpXkKIaeMbIX (ezeparabHbIM OpPraHOM HCIIOJIHUTEIBHON BIIACTH, OCYIIECTBIAIONINM (YHKIHH IO BBIPAOOTKE M pealn3alin
TOCYJAapCTBEHHOW TIIOJIMTUKA ¥ HOPMAaTHBHO-TIPABOBOMY pETYJIHMpOBaHMIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHH.
@DeneparbHBI OpraH MCIOIHUTEIBHON BJIACTH, OCYIISCTBIITIONIMNA (PYHKINM 1O BRIPAOOTKE M peai3alyuy roCyIapCTBEHHOM
MOJIUTUKHA ¥ HOPMATHBHO-IIPABOBOMY PETYJIMPOBAHMIO B cepe MHPOPMAIMOHHBIX TEXHOJIOTHH, TaKKe YTBEP)KAAeT IepedeHb
MpOTPaMM JUISl AJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIlIHMH, Pa3MEIIaeMBbIX B €IMHOM MarasuHe NPIJIOKEHHHA B 00s3aTeNbHOM
TOPSIZIKE.

5. Ecnm 3akoHaM¥ Wi B yCTAHOBJICHHOM MMU HOPSIIKE IPEAYCMOTPEHBI 00s3aTeNbHBIE TpeOoBaHMS K ToBapy (pabdote,
yciyre), TpoaaBel (WMCIIOJHHUTENb) O0s3aH IepeaaTh HOTpeOuTento ToBap (BBINOJHHUTH padOTy, OKasaTrb YCIYry),
COOTBETCTBYIOIIUI 9TUM TPeOOBAHUSM.
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Cratssa 5. [IpaBa u 0053aHHOCTH M3rOTOBHUTENS (MCIOJHUTENS, ITPO/IABIA) B 00JIACTH yCTAaHOBIICHUS CPOKa CITyKOBI,
CpOKa roIHOCTH ToBapa (paboThl), a TaK)Ke rapaHTUHHOTO CpOKa Ha ToBap (padboty)

1. Ha toBap (paboty), nmpeaHa3HayeHHBINH Ul JUIMTEIBHOTO HWCIIOJIb30BaHMS, M3TOTOBUTEND (MCIOJHUTENb) BIIPaBe
yCTaHaBJIMBaTh CPOK CJIYXKObI - IEpUOJ], B TEUYEHHE KOTOPOrO HM3rOTOBUTENb (MCIOJIHUTENB) 00s3yercst obecrieuynBarh
MOTPEOUTENIO BOBMOYKHOCTh HCIIOJB30BaHKs ToBapa (paboThl) MO Ha3HAYEHHIO M HECTH OTBETCTBEHHOCTh 33 CYIIECTBEHHBIC
HEI0CTaTKU Ha OCHOBAHUU MyHKTa 6 cTaThu 19 u myHKTa 6 cTaThu 29 HacTosIero 3akoHa.

2. N3rotoBuTens (MCIONHUTEINH) 0053aH YCTAaHABIMBATE CPOK CIYKOBI ToBapa (paboTHI) AITUTEIHHOTO TIOB30BAHMS, B
TOM YHCJIE KOMIUICKTYIOIIUX H3/ACNNH (IeTancif, y3/I0B, arperaTto), KOTOpbIE MO MCTEUYEHHU OIPEAEICHHOTO NMEPUOAa MOTYT
MPEACTABIATH ONACHOCTD AJISI XKHU3HH, 3J0POBbsI HOTPEOUTEIS, MPHIUHATD BPEI] €r0 NMYIIECTBY MM OKPYXKAIOIIEH cpere.

3. Cpoxk ciry>k05I TOBapa (paboThl) MOXKET UCUUCIATHCS €INHUIIAMA BPEMEHH, a TaK)Ke MHBIMH SIMHUIIAMH H3MEPECHHUS
(kumoMeTpamMy, METpaMu M NMPOYMMH E€IWHUIAMH W3MEPEHMS UCXOAs M3 (DyHKIHMOHAJIBHOTO Ha3HAYCHUS TOBapa (pesyiabraTta
paboTsr)).

4. Ha npoxykTbl nuTaHus, napproMepHO-KOCMETHYECKHE TOBaphbl, MEIUKAMEHTHI, TOBAPbl OBITOBOM XMMHH M HHBIC
nofoOHbIe TOBaphl (paboThl) U3rOTOBUTENb (MCHOJHUTENb) 0053aH YCTaHABIMBATH CPOK TOAHOCTH - MEPUOJ, 110 UCTEUECHHHU
KOTOpOTro ToBap (paboTa) CUNTASTCsl HENPUTOTHBIM JJISl HCIIOJIb30BAaHMsI IO Ha3HAYEHHIO.

5. Iponmaxa ToBapa (BBHINOJIHEHHWE DPAOOTHI) MO HMCTEYSHWH YCTAaHOBJIEHHOI'O CpOKa TOJHOCTH, a TaKkKe ToBapa
(BbIMONTHEHNE PAOOTHI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBIIEH CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, 3aIPEeIaeTCsl.

6. MzrotoBuTens (MCIIOJIHUTEINB) BIIPABE YCTAHABINBATH HA TOBap (paboTy) rapaHTHHHBIH CPOK - IEPUOJ, B TCUCHHE
KOTOPOTO B Cciiydae oOHapy>KeHHs B ToBape (paboTe) HemocTaTKa M3TOTOBUTENH (MCHOIHUTEIND), TIPOAABEI, YIIOTHOMOYCHHAS
OpTaHM3alys WIN YIOJHOMOYEHHBIH WHAMBUAYAIbHBIA NMPEIIPHHAMATENb, UMIIOPTEp OOS3aHBI YIOBICTBOPUTH TPEOOBAHMS
MOTPEOUTENS, YCTAaHOBJICHHbIE CTaThsIMU 18 1 29 HacTosmero 3akoHa.

WzroToBurens BmpaBe NPUHATH 00A3aTEIHCTBO B OTHOLICHWH HEMOCTAaTKOB TOBapa, OOHApYKEHHBIX MO HCTCUCHUH
YCTaHOBJICHHOTO MM TapaHTHUHHOTO CPOKa (IOMOIHUTEIBHOE 0053aTENBCTBO).

ConepkaHue JOMOJIHHUTENBHOTO 0053aTeIbCTBA W3TOTOBHUTEINS, CPOK JAEHCTBHUS TaKOro 00s3aTeNIbCTBa M IMOPSIOK
OCYIIECTBIICHUS IIOTPEOUTENIEM IIPAB 110 TAKOMY 00513aTENILCTBY ONPEICISIOTCSI U3TOTOBUTENIEM.

7. IlpopaBen BpaBe yCTaHOBUTh Ha TOBAp FapaHTUIHBIA CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[MponaBen, BrpaBe MPHHATH 00S3aTENLCTBO B OTHOLIGHWM HEJIOCTATKOB TOBapa, OOHApPYKEHHBIX II0 WCTEYECHHH
TrapaHTUHHOTO CPOKa, YCTAHOBJICHHOTO N3TOTOBUTENEM (JIOMOJIHUTEIbHOE 0043aTENbCTRO).

ConepxaHue JOMOJHHUTEILHOIO 00s3aTelbCTBA MPOJABIA, CPOK ACHCTBUS TAaKOro O0s3aTeNbCTBA W MOPSIOK
OCYIIECTBIICHHSI TOTPEOUTENEM TIpaB IO TaKOMY OOs3aTENCTBY ONPENEISIOTCS JOTOBOPOM MEXIy MOTpeOuTeneM u
MPOJABIIOM.

8. MsroroButens (IpojaBeln]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYXKEHHbIE B TEUEHHE CPOKa
JEUCTBHS JOTOIHUTEILHOTO 0053aTEIbCTBA, B COOTBETCTBUM C ab3alieM BTOPHIM ITyHKTa 6 craTbu 18 HacTosmiero 3akoHa, a
MOCJIC OKOHYAHUs CPOKA ACHCTBHUS IOMOJIHUTEIHHOTO 00s3aTeIbCTBA - B COOTBETCTBHHM C IIYHKTOM 5 cTaTbu 19 HacTosmero
3akoHa.

Cratbs 6. O03aHHOCTh U3TOTOBHUTENS 00ECTIEUNTh BO3MOKHOCTh PEMOHTA U TEXHUYECKOTO 00CTY)KUBAHUS TOBapa

N3roroBurens 00s3aH 00eCrieYnTh BO3MOXKHOCTh MCIOJIb30BAHUS TOBAapa B TEUSHHE €ro Cpoka CiykObl. [lns sToi
[EJTM U3TOTOBUTENb 00ECTIEUNBAECT PEMOHT U TEXHUYECKOE OOCITyKMBaHHE TOBAapa, a TAKXKE BBHIITYCK M TIOCTABKY B TOPTOBBIE U
PEMOHTHBIE OpPTaHU3alK B HEOOXOAMMBIX JIJISI PEMOHTAa M TEXHUYECKOTO OOCITy)KUBaHHUS O0bEME M aCCOPTUMEHTE 3amacHbBIX
yacTell B TeUEHHE CPOKa MPOU3BOJCTBA TOBApa M MOCIE CHITHUS €TO C MPOU3BOJCTBA B TEUCHUE CPOKa CIYXKOBI TOBapa, a MpH
OTCYTCTBHH TaKOTO CPOKa B TEUCHHUE JICCATH JICT CO JTHS TepPelavyd TOBapa MOTPESOUTEIIO.

Cratps 7. [IpaBo notpeburens Ha 6e30MaCHOCTh ToBapa (paboThI, YCIyTH)

1. TToTpebuTens mMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciuyra) Mpu OOBIYHBIX YCIOBHSX €0 WCIIOJE30BAHHUS,
XpaHEeHHsI, TPAHCTIOPTUPOBKH M YTHIIM3AaIN ObLT 6€301aceH IS )KU3HU, 3I0POBBS IIOTPEOUTEIIS, OKPYIKAFOIIEH CPEIbl, a TAKKE
HE TPUYUHST BPEJ MMYIIECTBY moTpebutens. TpeOoBaHus, KOTOPhIC MO/DKHBI 0OecreunBaTh 0€30MacCHOCTh ToBapa (paboThl,
YCIIYTH) JUIsl )KU3HU U 3[J0POBbsI IOTPEOUTENS], OKPYIKAOLIel CpeJibl, a TAK)Ke IPENOTBpallleHHe NPUUNHEHHS Bpeja UMYIIECTBY
HOTPEOUTEINSL, SBIISIOTCS 003aTeNIbHBIMU M YCTAHABJINBAIOTCS 3aKOHOM WIIM B YCTAHOBJICHHOM UM HOPSJIKE.

2. WzroroBuTens (MCIOJHUTEND) 0053aH oOecTieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHWE YCTAHOBJICHHOTO
CpoKa CITy>ObI MJIM CpOKa TOJHOCTH ToBapa (pabdoTsI).

Ecnmm B coOTBeTCTBUU ¢ MyHKTOM | CTatbu 5 HACTOSIIEro 3aKOHA W3TOTOBUTENH (MCIIOJHUTENh) HE YCTAHOBWII Ha
ToBap (paboTy) CpPOK CiIykKOBI, OH 0053aH 00eCcIIeYnTh 0E30MaCHOCTh TOBapa (paboThl) B TCUCHHUE NECSATH JIET CO HS Mepeaadn
ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuuMHEHHBIH JKW3HU, 30POBBI0 WM MMYIIECTBY HOTpEOUTENs BCIIEACTBHE HeoOecnedeHus: 0e3011acHOCTH
ToBapa (padoThI), TTOUIEKHUT BO3MEIIICHUIO B COOTBETCTBHH CO CTaThell 14 HacTosmero 3akoHa.

3. Ecnn nnst 6e30macHOro MCHONB30BaHuUs ToBapa (paboThl, yCIIyTH), €ro XpaHeHus, TPAHCIIOPTHPOBKU U yTHIIU3AINT
Heo0X0nMOo coOMIoIaTh CrieUaIbHbIe IpaByia (anee - MpaBuiia), U3TOTOBUTENb (MCTIOHUTENb) 00s13aH yKa3aTh 3TH ITpaBuiIa
B COIPOBOJIUTENLHOM TOKYMEHTALIMK Ha TOBap (paboTy, YCIIyry), Ha STUKETKe, MAPKHUPOBKOW MITH HHBIM CIIOCOOOM, a Mpo/IaBell
(ucmoHUTEI) 0053aH TOBECTH TH MPABHJIIA IO CBEACHHS MOTPEOUTEITS.

4. Ecnu Ha TOBaphl (paboOThbI, yCIyrd) 3aKOHOM WJIM B YCTAaHOBIEHHOM WM TMOPSJIKE YCTAaHOBIIEHBI 00s3aTelbHBIC
TpeboBaHus, o0ecIieunBaoIe X 0€30MaCHOCTh JUIsl )KU3HH, 37I0pPOBbs IOTPEOUTEINS, OKPYIKAIOILIEH Cpebl U MPeJOTBpaIleHHE
NPUYMHEHUS] BpeJa MMYIIECTBY IOTPEOWTENs, COOTBETCTBHE TOBAapOB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHMSAM ITOJJICKUT
00s13aTeJIbHOMY TIOATBEPIKICHUIO B MOPSJIKE, IPEyCMOTPEHHOM 3aKOHOM M MHBIMHU IIPABOBBIMH aKTaMH.

He nmomyckaercs mpoxaxa ToBapa (BbIIOJIHEHHE pabOTHI, OKa3aHHWE YCJIYTH), B TOM YHCJIC MMIOPTHOI'O TOBapa
(padorsl, ycyru), 6e3 nHpopmannu 06 00s3aTeILHOM MTOATBEPIKACHUN €r0 COOTBETCTBHS TPEOOBAHUIM, YKa3aHHBIM B IIYHKTE
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1 HacTosIeH CTaThH.

4.1. He pnomyckaercsi mpojaka ToBapa, B TOM YHCIE HWMIIOPTHOI'O TOBapa, cOJEpXKallero HH(OpMaLuio, 3a
pacrpocTpaHeHHue KOTOpOH NMpeyCMOTPeHa aJMUHICTPATHBHAS WIIN YTOJIOBHAsE OTBETCTBEHHOCTb.

5. Ecnut ycTaHOBIIEHO, YTO TP COOJIFOICHUHU MTOTPEOUTENIEM YCTaHOBJICHHBIX IPaBHUJ MUCIIOIL30BAHMS, XPAaHEHUS WU
TPaHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYMHSIET MIIM MOXKET IPUUUHUTH BPE]] )KU3HH, 310POBBIO U IMYIIECTBY HOTpeOUTEIs,
OKpy’Karouieil cpejie, U3roTOBUTENb (MCIIOMHUTENb, NPOAaBel) 00s3aH He3aMEIUTEIbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO
(peanuzaruio) 10 yCTpaHEHUS IPUIHH BPENa, a B HEOOXOIUMBIX CIydasX MNPUHATH MEPHI 10 U3BATHIO €r0 U3 000pOTa U OT3BIBY
oT notpedurens (moTpedbureneii).

Ecrmu mprduHBl Bpeaa yCcTpaHHTh HEBO3MOXKHO, M3TOTOBHTEND (WMCIIONHHUTENh) O0sM3aH CHATH Takoil ToBap (paborty,
yciayry) ¢ mpou3BoAcTBa. IIpy HEBBHINONHEHWM W3TOTOBHTENEM (WCIIOMHHUTENEM) 3TOH OOS3aHHOCTH YIOJTHOMOYCHHBIN
(enepanbHBII OpraH WCIIOJHUTENHHON BIACTH MPUHUMAET MEPHI TI0 OT3BIBY TaKOro ToBapa (paboThl, YCIyTH) C BHYTPEHHETO
pBIHKA ¥ (FJTH) OT MOTPEOHUTENsI WM OTPEOUTEIeH B IOPIIKE, YCTAHOBICHHOM 3aKOHOATeILCTBOM Poccuiickoit eneparmm.

VYOBITKH, TPUYMHEHHBIE IOTPEOMTENI0 B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyru), IOJUIEKaT BO3MEIICHHUIO
M3rOTOBHTEINIEM (MCIIOJIHUTENIEM) B ITOJTHOM 00beMe.

6. Yrpatun cuy.

Cratbs 8. [IpaBo morpeburesnst Ha HHPOPMANNIO 00 W3TOTOBHUTENE (MCIOIHUTENE, MIPOAaBIe) U 0 ToBapax (paborax,

yciryrax)

1. [ToTpeburens BrpaBe MOTPEOOBATH MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEpHONH MHPOPMALIUK 00 H3TOTOBHUTENE
(ucnonHMUTENE, IPOJIABIIE), PEXKUME €ro PabOThl U peann3yeMbIX UM ToBapax (paboTax, yciyrax).

2. Yka3aHHas B MyHKTe | HacToseil craTb HH(OOpMAaLUs B HATJISIHON M IOCTYIHOM (hopMe TOBOIUTCS 10 CBEACHHS
NoTpeOuTeNel NPH 3aKII0UEHUHN TOTOBOPOB KYIIIM-NIPOJJaXKH U JOTOBOPOB O BHIIOJHEHUH PaboT (OKa3aHUU YCIyT) CIOco0amH,
NPUHATBIME B OTJENBHBIX cepax oOCIyKHMBaHHs MOTpeOUTENeH, Ha PYCCKOM S3bIKE, a JIONOJHUTEIBHO, MO YCMOTPEHHIO
W3rOTOBUTENS (MCIIONIHUTENS, IPOIaBIia), Ha FOCYIAPCTBCHHBIX s3bIKaX CyObekToB Poccuiickoit denepannuu U POAHBIX S3bIKAX
HapozoB Poccuiickoit @enepanun.

3. YmosHOMOYEHHas OpraHM3alys WIM YNOJHOMOUYCHHBIH WHIMBHIYAJIBHBIH NPEANPHHUMATENb IO TPeOOBAHHIO
HoTpeOuTeNsT 0053aHbI MPEIOCTABUTH MOATBEPKICHUE CBOMX ITOJHOMOYHMH, BBITEKAIONINX M3 3aKIIOUCHHOTO UMH JOTOBOpA C
M3TOTOBUTEINEM (TIPOIABIIOM).

Cratbs 9. Undopmanns 06 usrorosutene (MCHOIHUTENE, TPOAABIIE, BIAIEINIbIIE arperatopa)

1. UsroTtoButens (MCHOMHUTEND, TIPOAABEI) 00sM3aH AOBECTH IO CBEICHHUS MOTPEOUTENs (BUPMEHHOC HAMMCHOBAHUE
(HaMMEHOBaHHUE) CBOCH OpraHM3allMd, MECTO e¢ HaxOoxIeHus (aapec) M pexuM ee paborel. IIpomaser] (HMCIOTHUTEIH)
pa3MeliaeT ykazaHHyro HHQOPMAIHMIO Ha BHIBECKE.

W3roroBurens (MCIONHHUTENb, MPOJAABEN) - WHAWBUIYAIbHBIH NPEINPHHUMATEN - JIOJDKEH MpPEeJI0CTaBUTh
MOTPEeOHUTENI0 HH(POPMAIIHIO O TOCYIaPCTBEHHOH PETUCTPAIH M HANMEHOBAHUH 3apPETUCTPHPOBABIIETO €r0 OpraHa.

W3sroroButesns (mpoaaBei]) 00s3aH JOBECTH 10 CBEACHHS MOTPeOUTENs (UPMEHHOE HaMMEHOBaHUE (HAMMCHOBAHUE),
MECTO HaxOXAEHHs (anpec) W pekUM pabOTHl YMOJHOMOUYCHHOW OpraHU3alui WIM YIOJHOMOYEHHOTO WHAWBHUIYaJIbHOTO
HpeANpUHIMATEIS.

1.1. YrmonHOMOuYeHHas OpraHU3anus WIM YIOJHOMOYEHHBIH WHIMBHAYalbHbIH NpEANPUHUMATENb B Cllydae
oOpamieHnst moTpeOuTeNst 00SI3aHBI TOBECTH JI0 €ro CBeAeHUS mH(popMaImio o cede u u3roropurene (mponasie) (pupMeHHOE
HanMEHOBaHUE (HaMMEHOBAHKE), MECTO HAXOXICHUs (agpec), peKUM pabOThl, TOCYIapCTBEHHBIH PErnCTPalMoOHHbBIH HOMEp
3aIllCH O CO3/IaHWM FOPHIMYECKOTO JIHIA, (PaMUINI0, UMs, OTYECTBO (ECJIM MMEETCsI), TOCYAapCTBEHHBINH PETrHCTPAIMOHHBIN
HOMEp 3allliCH O TOCYJapCTBEHHOM perucTparuu (U3NUEcKOro JMIA B KadyecTBE HHIMBUAYAIBHOIO MNpeINpUHUMATEN).
Y1oiHOMOYEHHas: OpraHu3alys WM yIOJHOMOYEHHbIH WHIMBHIYalbHbBIH NpeANPUHUMATENb BIpPaBE JIOBECTH JIO CBEICHUS
norpeburenei uHPOpMaIMO O cebe MOCPEACTBOM €€ pa3MEIIeHHs Ha CBoeM caiite B  HH()OPMAIMOHHO-
TeJIeKOMMYHHKAIMOHHOI ceTn "MHTepHeT", nHbopMamio 06 U3roToBUTENE (IIPOJABIE) MOCPEACTBOM pa3MEIIEHUsI HA CBOEM
caiite B MH(POPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOM ceTr "VHTepHeT" CChUIKM Ha CTPaHMIly CaiiTa M3roTOBHUTENs (MPOIABIA) B
MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITHOHHOH ceTn "MHTepHeT", coaepkaiiyto nHhopMalrio 06 U3roroButene (poaaBIle).

1.2. Bmanenen arperaropa o0si3aH JIOBECTH /O CBeIeHMs mnorpebureneidi uHdopmanuio o cebe M TNpopaasle
(ucnonnurene) (pupMeHHOE HaMMEHOBaHKE (HAMMEHOBAHUE), MECTO HAXOXKICHUS (aJpec), pexuM paboThI, TOCYAapCTBEHHBII
PETUCTPAllIOHHBIE HOMEp 3aliCH O CO3/IaHMM IOPUIAMYECKOro JHla, (GaMWINIo, HMs, OTYECTBO (€CIM HMeEeTcs),
TOCYZAapCTBEHHBIH PETUCTPAIMOHHBI HOMEp 3allMCH O TOCYJapCTBEHHOW pErucTpanuy (PU3MYecKoro JIMIa B KadyecTBe
WH/IMBH/YaJIbHOTO MIPEAIIPUHIMATEINS), a TaKXKe 00 MMEIONINXCS U3MEHEHHIX B yKa3aHHOI nHdopmannu. Biiagener arperatopa
JIOBOJTUT JI0 CBEJIEHUS OoTpeduTeneit mHpopMaIuio o cede 1 MpoaaBIie (MCIOIHUTENE) MOCPEICTBOM €€ pa3MEeIleHUs] Ha CBOMX
caifre u (WnaM) CTpaHWIe caiita B WHPOPMAIMOHHO-TEIEKOMMYHHUKaMOHHON cetu "HHTepHer". UHbopmMannio o mpopaasie
(ucriomHUTENE) BIAJEIEI] arperaTopa BIpaBe JOBECTH 10 CBEACHUS IMMOTpEONTENEel TOCPEACTBOM Pa3MENICHHS Ha CBOMX CalTe U
(mmm) crpaHmIe caiita B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTepHeT" CCBHUIKM Ha CcailT mpojaBIa
(ucriomHUTENS) B MHPOPMAIIOHHO-TEIEKOMMYHUKAaIMOHHOM ceTn "VHTepHeT".

1.3. TlpomaBen (WcmoNHHUTENH) 00s3aH MPEIOCTABUTH BIIAJENBIy arperaTopa W pPa3MecTHUTh Ha CBOEM caiTe B
MH()OPMALMOHHO-TEICKOMMYHHUKAIMOHHOW ceTi "VHTepHeT" (IpM ero Halnu4uMu) JOCTOBEpHYI0 HH(oOpMainuio o cebde,
yKa3aHHYI0 B TyHKTe 1.2 Hacrosmieil cratbu. B ciydae, eciam HMMEIOTCS W3MEHEHHMsS B TaKOW HMH(pOpPMaIMM, NpOJaBer
(ucnonHuTens) 00s3aH B TEUEHHWE OJHOTO paboyero AHS C MOMEHTa BHECEHHUs B Hee M3MEHEHHH COOOMIMTH BiaJeibIly
arperaropa 00 3THX W3MEHEHMSAX M Pa3MECTHTh HMX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEICKOMMYHHUKAI[MOHHOW CETH
"Wurepner”" (nmpu ero Hanuuuu). Brianenen arperaropa o0s3aH BHECTH 3TH HM3MEHEHHUS B HMH(OPMAIMIO O IPOJABIE
(ucnonHuTene) B TEUYEHHE OAHOTO paboyero IHs, €M pa3MelICHHE YKa3aHHOW MH(OpMAalUM OCYIIECTBISIETCS Ha CaiTe
BIIaJIETIbIIA arperaTopa u (WIK) ero CTpaHuIle caiTa B MHPOPMAIMOHHO -TEJICKOMMYHHUKAITMOHHOH cetn "MHTEepHET".
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2. Ecnu Bux  #esATENBHOCTH, OCYLIECTBIISICMBIH W3rOTOBHTENIEM (MCHOJHHUTENEM, IPOJAABIOM), IOJUICKUT
JMLEH3UPOBAHUIO U (MJIM) UCIIOJIHHUTENL UMEET TOCYNApCTBEHHYIO aKKpPEIUTALMIO, IO CBEICHMS MOTPEOMTENs TOJDKHA OBITH
JoBesieHa MH(GOpMALMs O BUJIE JEATEILHOCTH W3rOTOBHUTEINS (MCIIONHMTENS, NPOJaBLa), HOMEpE JIMIEH3UH U (MIM) HOMepe
CBUJIETENILCTBA O TOCYJApCTBEHHOW aKKpeAMUTAlUM, CPOKaX NEMCTBUS YKa3aHHBIX JIMLEH3UU U (UIHM) CBUICTEIbCTBA, a TAKKE
uHdopmanus 00 oprane, BEIJaBIIEM YKa3aHHbIC JIMIIEH3UIO U (WIIN) CBUIETENBCTBO.

3. Wndopmanus, npeaycMOTpeHHas HMyHKTaMd | W 2 HacTosield craTbd, JOJDKHA OBITH JOBEJCHA JIO CBEICHUS
HOTpeOuTENEH TaKXKe IPH OCYLIECTBICHUH TOPTOBJIH, OBITOBOTO M MHBIX BUAOB OOCIYXHBaHHA IOTpeOUTENEH BO BPEMEHHBIX
MOMEIICHUSX, Ha fApMapkax, C JIOTKOB W B APYIHX CIIydasX, €CIM TOPTOBJIS, OBITOBOE M HHBIE BHIBI OOCITYKMBaHUS
HOTpeOUTENEH OCYIIECTBISIOTCS BHE TOCTOSHHOTO MECTa HAXOXKICHHS MPOaBLa (MCTIOTHUTEIS).

Cratbs 10. Uadopmarus o ToBapax (paboTax, yciryrax)

1. UsroroBurens (MCIIONHUTENb, MPOAABEI]) 005M3aH CBOCBPEMEHHO NPEAOCTABIATH IMOTPEOUTEII0 HEOOXOAUMYIO H
JIOCTOBEpHYI0 MH(popManuio o ToBapax (paboTax, yciyrax), o0ecreunBalonyl0 BO3SMOKHOCTh MX MpaBUIIbHOTO BhIOOpa. 1o
OTZAEJIBbHBIM BU/IaM TOBapoB (paloT, yciyr) nepeyeHb U CrocoObl JoBeIeHNsT HHpOpMalMU 10 MOTPEOUTENs yCTaHABIUBAIOTCS
IIpaButensctBoM Poccuiickoii @enepanyu.

2. Uudopmanust o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIIKE IOJKHA COAEPIKATh:

HalMEHOBAaHUE TEXHMYECKOI'0 perjaMeHTa MM MHOE YCTaHOBJIEHHOE 3aKOHOoJaTelbcTBOM Poccuiickoit deneparuu o
TEXHUYECKOM PETryJIMPOBaHUH M CBHJIECTENIBCTBYIOIIEE 00 0053aTeIbHOM OATBEPIKICHUHM COOTBETCTBHUS TOBapa 0003HAUCHHE;

CBeIeHUSI 00 OCHOBHBIX IOTPEOHTENHCKUX CBOMCTBaX TOBAapoB (padoT, YCIyT), B OTHOIICHHH IMPOAYKTOB MHUTAHUS
CBEJICHUS O COCTaBe (B TOM UHCJIE HANMEHOBAHHME HCIIOJIb30BAHHBIX B MPOLIECCE M3TOTOBJICHHS NMPOAYKTOB MUTAHMS IHIIEBBIX
n00aBOK, OMOIOTHYECKH aKTHBHBIX 100aBOK, MH(OpPMALUSI O HAIWYMU B NMPOAYKTAX IMHUTAHUS KOMIIOHEHTOB, NOJIYYEHHBIX C
NPUMEHEHNEM Te€HHO-WHKCHEPHO-MOIU(UIINPOBAHHBIX OPTraHU3MOB, B CIydae, €CIH COJACpKaHHE YKa3aHHBIX OPTaHW3MOB B
TaKOM KOMIIOHEHTE COCTaBsieT Oojee MAEBATH MAECATHIX IPOIECHTA), MHUIIEBOH LEHHOCTH, HAa3HAYECHHM, 00 YCIOBHIX
NPUMEHEHUS] U XpaHEHHs MPOAYKTOB MHUTaHMsA, O Croco0ax M3rOTOBJICHHsS TOTOBBIX OJron, Bece (00beme), JAaTe M MecTe
W3TOTOBJICHUS U YIAaKOBKH (pacdacoBKW) NPOJYKTOB IMHUTAHMUS, & TAK)KE CBEICHHS O MPOTHBOMOKA3aHUIX Ul UX NPUMEHEHUS
OpU  OTACIbHBIX 3aboieBaHusax. IlepeueHbp ToBapoB (pabor, yciyr), uHGOpMAIMsS O KOTOPHIX JOJDKHA COJEPIKATh
NPOTUBOMNOKA3aHMUsl Ui WX NPUMEHEHHs IPH OTIENBHBIX 3a0oieBaHMsX, yTBepxknaaercss IlpaBurensctBom Poccuiickoii
®Denepanuu;

LIeHy B pyOIIsiX ¥ yCJIOBUsI NPUOOpETEeHHs: TOBapoB (paboT, yCiyr), B TOM YUCIIe NP OIiaTe TOBapoB (paboT, ycCiyr)
Yyepe3 ONpEIeNICHHOe BpeMs IIOcie MX IepeAadr (BBINOJIHEHUS, OKa3aHHA) NMOTPEOHTEINI0, MOJHYI0 CyMMY, MOIJICKAIIyIo
BBITUIATE TIOTPEOUTENEM, U IpadHK MOTAMIEHHUS 3TOH CyMMBI,

TapaHTHHHBIN CPOK, €CIIM OH YCTaHOBJICH;

MpaBUiIa U YCIOBHS 3 (EKTUBHOTO M OE30MaCHOTO HCIIOIB30BAHUS TOBAPOB (padoT, yciyT);

nHpopmanuio 00 3HepreTHdecKkoil 3(h(heKTUBHOCTH TOBApOB, B OTHOIICHHH KOTOPBIX TPEOOBAaHHWE O HAIWYMHU TAKOH
MH(OpPMALMK ONPEIETICHO B COOTBETCTBHU C 3aKOHOJATEIHCTBOM 00 HHEProcOEpeXeHHH M O IOBBIIICHWH YHEPreTH4ecKon
3¢ PEKTUBHOCTH;

CPOK CITy>KOBI HJIK CPOK TOAHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOAIIUM 3aKOHOM, a TAKKe
CBEJICHUS] O HEOOXOJMMBIX NEHCTBHSAX MOTPEOUTENS MO HCTEUSHHMH YKa3aHHBIX CPOKOB M BO3MOXHBIX MOCIEICTBUSX IPH
HEBBITIOJTHEHUN TaKUX ACHCTBHH, €clii TOBapbl (paOOThI) MO HCTEUCHUH yKa3aHHBIX CPOKOB IPEACTABISAIOT ONACHOCTH IS
JKM3HH, 3[J0POBbsI U MIMYIIIECTBA HOTPEOUTEINS T CTAHOBSTCS HEIPUTOAHBIMHE JIJIsl HCTIOJIb30BAHUSI 110 HA3HAUEHHIO;

aapec (MecTo HaxOXXACHU:S), PUPMEHHOC HAUMEHOBaHWE (HANMEHOBAHWE) W3TOTOBHUTEINS (MCHOJTHHUTEINS, TPOJABIA),
YIIOJTHOMOYEHHOH OpTaHU3aIMH WIH YIIOJTHOMOYEHHOTO MHMBUAYAILHOTO IPEAIIPUHUMATEINS, IMIIOPTEpPa;

nHpopmanuio 00 00513aTEIHHOM IOJATBEPKACHHH COOTBETCTBHSI TOBapoB (paboT, yciyr), YKa3aHHBIX B IyHKTE 4
CTaTbH 7 HACTOSIErO 3aKOHa;

nH(pOpManHIo 0 MpaBmIaX NPOJaXKH TOBApOB (BBIIOJIIHEHUS paboT, OKa3aHUs yCiIyT);

yKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBIIOIHATH paboTy (OKa3bIBaTh YCIyTy), 1 HHOPMAIMIO O HEM, €CIIH
3TO UMEET 3HAUCHHUE, UCXO/IS U3 XapaKkTepa padoThl (YCIyTH);

yKa3aHUE Ha KCIIOJb30BaHHWE (DOHOTPaMM IPH OKAa3aHMM Pa3BJICKATEIbHBIX YCIYyT HMCIHOJHHUTENSIMH MY3bIKaJbHBIX
[IPOU3BEICHUM.

Ecnmu mpuobperaemslii moTpedutenemM ToBap OBIT B YIIOTPEOICHUH WIM B HEM YCTPAHSUICA HEJOCTATOK (HEIOCTATKH),
MOTPEOUTENIO JOKHA OBITh TpeocTaBieHa HHGopMamus 00 STOM.

3. Nudbopmamms, mperycMOTpeHHAs IyHKTOM 2 HACTOSMIEH CTaThbH, JOBOIUTCS A0 CBEJACHWS MOTpeOuTeNeld B
TEXHUYECKOH JOKYMEHTAINH, PUJIaraeMoi k ToBapam (paboram, yciryram), Ha STHKETKax, MapKHUPOBKOW MII HHBIM CIIOCOOOM,
NPUHATBIM JUIS OTAENBHBIX BHJIOB TOBapoB (pabot, ycmyr). Mupopmaimsa o6 00sf3aTeIbHOM MOATBEP)KICHUH COOTBETCTBUS
TOBapoB IpEJCTAaBISETCS B TOPSAAKE M criocodaMu, KOTOPbIE YCTaHOBJIEHBI 3aKOHOAaTelbcTBOM Poccuiickoit deneparym o
TEXHHYECKOM PETyJIMPOBaHUY, U BKIIOYAET B ceOs CBEJICHHS O HOMEPE JOKyMEHTa, IO/ITBEP)KAAIOIIET0 TAKOE COOTBETCTBUE, O
CpPOKE €ro JAeHCTBUS U 00 OpraHU3aliH, €r0 BBIIABILICH.

A03a11 BTOpoii yTpaTuiI Cuiy.

Cratsbs 11. Pexxum paboTs! poaaBia (MCHOIHUTES)

1. Pexum paboThl TroOCyJapCTBEHHBIX, MYHHIMIIAIBHBIX OpraHW3aluii TOProBiIM, OBITOBOIO W MWHBIX BHJOB
00CITyKMBaHMs MOTpEOUTENeH yCTaHABIMBAETCS 110 PEIICHHIO COOTBETCTBEHHO OPraHOB HMCIOJIHUTEIBHOW BIIACTH CYyOBEKTOB
Poccuiickoii @enepanuy 1 OpraHOB MECTHOTO CaMOYTIPABJICHUS.

2. Pexxum paboThl OpraHM3aliid, OCYIIECTBIAIONINX AEATENLHOCTh B C(epax TOProBOro, OBITOBOTO M WHBIX BHIOB
00CIyXKMBaHMs IOTPEOUTENICH U He YKa3aHHBIX B IYHKTE | HACTOSILEH CTaTbu, a TAK)KE WHIMBHIYAIBHBIX MIPEANpUHIMATEICH
YCTaHaBJIMBACTCS] IMH CaMOCTOSITENIBHO.
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3. Pexum pa6OTI)I npoJaBna (I/ICHOHHI/ITCHH) JOBOJUTCA OO0 CBCACHHA HOTpeGHTeHeﬁ n JOJDKCH COOTBCTCTBOBATH
YCTaHOBJICHHOMY.

Cratbsa 12. OTBETCTBEHHOCTh HM3rOTOBHUTEIS (MCIIOIHMTENS, NPOJABLA, BIIaJENbla arperatopa) 3a HeHaJICKaIyIo

uHdopmanuio o ToBape (paborte, yciyre)

1. Ecnn motpeOuTeno He HpepocTaBlieHa BO3MOXKHOCTh HE3aMEUIMTENBHO IMOJMYYHUTh NP 3aKIIOYEHUH JIOTOBOPA
uHpopManuio o ToBape (paboTe, ycimyre), OH BIpaBe MOTpeOOBAaTH OT MpoaBua (MCIIONHUTETS) BO3MEIICHHUS YOBITKOB,
NPUYNHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKIIOUEHHs JIOTOBOPA, a €CIH JOTOBOpP 3aKIIOYEH, B Pa3yMHBIH CpPOK
OTKAa3aThCs OT €T0 UCIIONHEHHS U TIOTPeOOBaTh BO3BpaTa YIIAYCHHOH 32 TOBap CyMMEBI M BO3MEIICHHS APYTHX YOBITKOB.

IIpu oTKa3e OT UCIIONHEHHUS AOTOBOpa MOTPeOUTENh 0043aH BO3BPATUTH TOBap (pe3yNbTaT pabOTHI, YCIYTH, €CITH 3TO
BO3MOYKHO TI0 HX XapaKTepy) MpOJaBITy (MCIIOTHUTEIIO).

2. Ilponmaser] (MCIONHUTENH), HE MPEJOCTABHBIINI IMOKYNATEIIO ITOJHOW M TOCTOBEPHOH HWH(pOpPMAIMKA O TOBape
(pabote, ycmyre), HeceT OTBETCTBEHHOCTb, MIPEYCMOTPCHHYO TyHKTamu 1-4 ctathu 18 win myHkTOM | cTaThu 29 HACTOSINETO
3akoHa, 32 HEAOCTATKH ToBapa (paboThl, yCIyru), BO3HUKIINE TIOCIE €ro Nepeladyn HOTPEOUTENI0 BCIIEACTBUE OTCYTCTBHS Y
HEro Tako MH(OPMAIIH.

2.1. Bnagenen arperaTtopa, MpeAoCTaBUBIIMK MOTPEOUTETI0 HEIOCTOBEPHYIO HIIM HEMOJHYI0 MH(POPMAIHMIO O TOBape
(ycmyre) mnm mponaBlie (MCIIONHHTENE), HA OCHOBAaHMM KOTOPOH IMOTpeOHTeNieM OBbLI 3aKJIIOYEH JIOTOBOP KYIUIM-TPOAAXH
(toroBOp BO3ME3THOTO OKa3aHHs YCIYT) C MPOJABLOM (WMCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, NPHUYMHEHHBIC
MOTPEOUTENIO BCIICICTBUE MTPEIOCTABICHUI €My TaKOi HHPOPMAaInH.

Ecnmu wHOE HE TpeayCcMOTPEHO COTIANIeHHeM MEXKIy BIAENbIEM arperatopa M IMpoJaBIoM (HUCIIONHUTENIEM) M HE
BEITEKACT M3 CYIIECTBA OTHOIICHUH MKy HIMH, OTBETCTBEHHOCTH 32 UCIIOJIHEHHE TOTOBOPA, 3aKITIOUCHHOTO ITOTPEOUTENEM C
MPOJaBIOM (MCIIONHUATENEM) Ha OCHOBAaHHHU MPEIOCTABICHHOHN BIIafeNbIleM arperaropa HHGpopMaIuu o ToBape (yCIIyre) HiH
mpojaBiie (MCHOJTHUTENE), a TAKKE 3a COONIOCHHE TpaB MOTpeOUTeNeH, HApYIICHHBIX B Pe3yNbTaTe Mepeaadd MOTPEOUTEIto
ToBapa (yClyrH) HEHaJUIe)Kalllero KadecTBa W OOMEHa HENpOAOBOJIBCTBEHHOI'O TOBapa HAJUIKAIIero KayecTBa Ha
AHAJIOTUYHBIN TOBap, HECET NMpojaBell (UCIIOJHUTENb).

Branenen arperaropa He HeECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOMTENIO BCIEACTBHE
NPEIOCTABIICHNS] €My HEJIOCTOBEPHOM MIIM HENOJIHOW nH(popManuu o ToBape (yciyre), B cilydyae, €Iy Biajesel] arperaropa He
U3MEHSIET HHPOPMALIKIO 0 ToBape (yClIyre), IPEAOCTABICHHYO MPOIABIIOM (MCIIOJTHUTEIIEM) H COJCPKAIIYIOCS B MPEIOKCHUH
0 3aKJIIOYECHUH JI0TOBOpPa KYIUIU-TIPOIAXKH (IOTOBOPa BO3ME3IHOTO OKA3aHHUs YCIIYT).

2.2. TloTpeOuTens BIpaBe MPEABIBUTH TpeOOBaHME K BIACNBI[y arperatopa o BO3BpaTe CYMMBI IPOHU3BEICHHON MM
TpeBapuUTEeIHLHON OIUIaThl ToBapa (yciyru). Brmagenenm arperaropa Bo3BpallaeT CyMMY IIONyYeHHOH WM IIpeIBapHTEIbHON
OIIIaTHl TOBapa (YyCIyTH) B TEUCHUE NCCATH KaJCHOAPHBIX THEU cO OHS MPEABABICHUS MOTPEOUTENIEM TaKOTO TpeOOBaHUS MPH
OTHOBPEMEHHOM HaJIMYUH CIICIYIOIINX yCIOBUI:

ToBap (yciyra), B OTHOWICHWH KOTOPOTO MOTpeOHTE]IeM BHECEHA IpeIBapHUTENbHAs OIUlaTa HAa OAaHKOBCKHU CUET
BJIaJeNbIIa arperaropa, He mepeaH MoTPeOUTeIo B CPOK (yCayra He OKa3aHa B CPOK);

MOTPEOUTENb HAIPABMII POJIABILy (MCIIOJHUTENI0) YBEAOMIIEHHE 00 OTKa3e OT UCIIOJHEHUS JOTOBOPA KYIUIH-MPOJIAXH
(moroBopa BO3ME3THOTO OKa3aHMS yCIIyT) B CBS3H C HAPYIICHUEM MPOAABIIOM (MCIIOJHUTENEM) 00s3aTeNLCTBA MEPEAATh TOBAp
(oxa3aTh yciayry) B yCTaHOBJICHHBIH CPOK.

Hapsany c TpeGoBanueM 0 BO3BpaTe CyMMBI NpeIBapUTENBHON OIUIaThl ToBapa (yCIyrH) MOTpeOUTeNh HAIpaBisIeT
BJIaJIeJIblly arperaTopa IMOJTBEPKACHHE HAIpaBICHUS IMPOJABIYY (MCHOJHHUTENIO) YyBEJOMIICHHS 00 OTKa3e OT HCIIOJHEHUs
JIOTOBOPa KYTUIH-TIPOAAXH (IOTOBOPa BO3ME3THOTO OKa3aHUs YCIIyT).

Ecmu mHOE HE MPEeayCMOTPEHO YCIOBHSIMH IMOJBH30BATENBECKOTO MM HHOTO COTJAIICHHS MOTPEOUTEN C BIIAACIbIIEM
arperaTopa, yBEIOMIICHHE MpPOAABIy (WCIOJNHUATEN0) 00 OTKa3e OT HCIONHEHHS JIOTOBOPa KYIUIM-TIPOAAXH (IOTOBOpA
BO3ME3IHOTO OKa3aHWs yCIYT) MOXET OBITh HAIPABJICHO BIAICIBIy arperatopa, KOTOPBI 00s3aH HalpaBUTh €r0 MPOJAaBILy
(MCTIOTHHTEITIO).

2.3. B cny4ae, yka3aHHOM B IyHKTE 2.2 HACTOSIIECH CTaThH, BIAJENel] arperaropa BIpaBe OTKa3aTh MOTPEOUTEIIO B
BO3BpaTe CyMMBI MPEIBAPUTEIHHON OIIIaThl TOBapa (YCIIyTH) IpHU MOJYyYEHHH OT MPOAABLA (MCIONHUTENS) MOATBEPIKICHUS
NPUHATHS TOTpeduTeneM ToBapa (OKa3aHUS YCIYTH) NPH YCIOBHH, YTO KOMHS TAaKOTO MOATBEP)KICHMs Obljla HampaBiieHa
BJIaJIeJIbLIEeM arperaropa HOTPEOUTENI0 B TEUEHHUE JECATH KaleHIapHBIX JHEH cO JHS IOJIydeHHsl BIAJAENbLIEeM arperaropa
TpeOOBaHMS O BO3BpaTe CYMMBI IpEABapPUTENbHONM OIulaThl ToBapa (yciayru). B ciydae Hecoriacus mHOTpeOUTeNs C
MPEJCTAaBICHHBIMU BJAJENbIEM arperaTopa JoKa3aTelbCTBAMH TPHUHATHSA MOTpeOuTeneM ToBapa (OKa3aHUS YCIyTH)
noTpeduTeh BIpaBe TpeOdOBaTh BO3BpATa CYMMBI MTPOM3BENCHHONW UM MPEIBAPUTEILHOM OTUIaThl TOBapa (yCcIyru) B CyaeOHOM
HOpSIKE.

3. Ilpu nmpu4nHEHUH Bpea *KU3HH, 3[J0POBBIO U UMYIIECTBY IOTPEOHUTEIS BCIEICTBAE HENPEIOCTABICHUS €My MOJHON
U jocroBepHOl MH(opManuu o ToBape (paboTe, yciyre) MoTpeOWTENb BIpaBe NMOTPeOOBATH BO3MEIIEHUS TAKOrO Bpena B
HOpsJIKe, TPETyCMOTPEHHOM cTaTbeil 14 Hacrosmero 3akoHa, B TOM YHCIE ITOJHOTO BO3MEIICHHS YOBITKOB, IPHYMHEHHBIX
HPUPOJHEIM 00BEKTaM, HAXOIAIIMUMCS B COOCTBEHHOCTH (BJIaJIEHIH) TOTPEOUTEIS.

4. Tlpu paccMOTpeHHH TpeOOBaHMH MOTPEOHMTENsT O BO3MEIICHWH YOBITKOB, NMPHUYMHEHHBIX HEJOCTOBEPHOHN HIIH
HEJ0CTaTOYHO MOJTHON nH(popManueii o ToBape (padote, yciryre), HEOOXOJUMO HCXOUTh U3 MPEATIOI0KEHUS 00 OTCYTCTBUU Y
MOTPEOHUTENS CIIEIAIBHBIX TO3HAHUI O CBOMCTBAX M XapaKTEPHCTUKAX ToBapa (paboTHl, yCIyTH).

Cratbsa 13. OTBETCTBEHHOCTh H3TOTOBUTENS (MCIIONHUTENS, NPOJABIA, YIOJTHOMOYCHHOW OpPTaHW3AalU{ WIH
YHOJHOMOYEHHOT'0 MHIUBUAYAIEHOTO IPEANPHHNMATEN, UMIIOPTEpa) 3a HapYIICHUE MPpaB MOTpeOuTeNeH
1. 3a HapymeHue mpaB IOTpeOHTENCH M3rOTOBUTENb (MCIIOJIHHUTEINb, TPOAABEL, YIIOJHOMOYEHHAsT OpraHU3aLUsl HITH
YIOJIHOMOYEHHBIN UHIUBUAYAIbHBIN NPEANPUHUMATENID, UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPELYCMOTPEHHYIO 3aKOHOM WU
JOrOBOPOM.
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2. Ecnn nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, IPHYMHEHHBIE MOTPEOHUTEIII0, MOAJIEe)KaT BO3MELICHUIO B IOJHOM
CyMMe€ CBEpX HEyCTOHKH (TIeHH), YCTAaHOBJICHHOW 3aKOHOM HJIH IOTOBOPOM.

3. Ymnara HeyCTOHKHM (IIEHH) W BO3MEILEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBHTEINS (WMCIIOJIHUTEIS, NPOAABILa,
YIIOJIHOMOYEHHYI0 OpPraHM3alMI0 WIK YIIOJHOMOYEHHOTO MHAMBUIYaIbHOTO MPEANPUHUMATENS, UMIIOPTEpPa) OT HCIIOJHEHUS
BO3JIOXKEHHBIX Ha HEro 0053aTeNbCTB B HATYpE Mepesl NOTpeOuTeseM.

4. VzroroBuTtens (MCIOIHUTEND, IIPOAABELL, YIIOJHOMOYEHHAsI OpraHU3alus WU YIIOJHOMOYCHHBIH UHIUBHYJIbHBIH
HpeapHHIMAaTeNb, UMIIOPTEP) OCBOOOXKAACTCS OT OTBETCTBEHHOCTH 33 HEHCIIOJNHCHHE O0SA3aTENILCTB WIIM 32 HEHaJJle)Kallee
HCIIOJTHEHNE 0053aTeNIbCTB, €CIIN JOKaXKET, YTO HEUCIIOJIHEHNE 0043aTeNbCTB WM UX HEHAJUIEKAIee UCIIOIHEHNE IPOM30IIUI0
BCIICJICTBHE HETIPEOJOJIMMOMN CHIIBI, @ TAK)KE IO HHBIM OCHOBAHMSM, ITPELYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus moTpeduTens 00 ymiate HEyCTOWKH (IICHH), IPEAYCMOTPEHHOH 3aKOHOM HIIH JOTOBOPOM, MOJUIEKAT
YIOBJICTBOPEHHIO HM3TOTOBHTENEM (MCIONHHUTENIECM, NPOIABIOM, YIOJHOMOYCHHOW OpraHM3alMeil WIM YIOJIHOMOYEHHBIM
WHIMBUIYaJIbHBIM [IPEIIPHHUMATENICM, HIMIIOPTEPOM) B TOOPOBOJIIEHOM TTOPSIIIKE.

6. I1pu yiOBIETBOPEHUH CYJIOM TpeOOBaHUI MOTPEOUTENS], YCTAHOBJICHHBIX 3aKOHOM, CYJ B3BICKUBAET C U3TOTOBUTEIIS
(ucnonHuUTENs, NMPOJABIA, YIOJHOMOYEHHOH OpraHM3allid WM YIIOJHOMOYEHHOTO HWHAMBUAYaJbHOTO IpEIIpHHUMATEIS,
UMIIOpTEpa) 3a HECcOOII0JeHHE B JOOPOBOJBHOM MOPSAIKE YAOBIETBOPEHUs TpeOoBaHuil morpebutens mrpad B pasmepe
ISTHAECST MPOLIEHTOB OT CYMMBI, IPHCY>KAEHHOH CYZI0M B TI0JIb3Y MOTPEOUTEIIS.

Ecnu c 3asBneHuMeM B 3aliuTy TpaB MOTPEOMTENS BBICTYNAIOT OOIIECTBEHHbIE OOBEOMHEHMs] MOTpeOuTenei (Mx
accolMaluy, COI3bl) WM OpraHbl MECTHOTO CaMOYNpaBICHUs, MATHAECAT IPOLEHTOB CYMMBI B3bICKAaHHOTO mITpada
MIEPEUHCIIIOTCS YKa3aHHBIM 00BETMHEHUSAM (MX ACCOIHAIIMAM, COI03aM) MIIH OpTraHaM.

Cratbs 14. VMmymiecTBeHHAs OTBETCTBEHHOCTh 33 BpE[, NMPUYMHCHHBIN BCIEICTBHE HEAOCTATKOB TOBapa (paboThl,
YCITyTH)

1. Bpen, npWYMHEHHBIH JKW3HH, 3J0POBBI0 WM HWMYIICCTBY TIOTPEOUTENS BCIECACTBHE KOHCTPYKTHUBHBIX,
MPOM3BOJICTBEHHBIX, PELENTYPHBIX HJIM MHBIX HEAOCTATKOB ToBapa (paboTbl, YCIYrH), TOIEKHUT BO3MEIICHHIO B IOJHOM
o0BeMe.

2. IlpaBo TpeOoBaTh BO3MEIEHUS BpeAa, NPUYMHEHHOTO BCIIEACTBHE HENOCTaTKOB TOBapa (paboTbl, YCIyTH),
NpU3HAETCS 3a JIIOOBIM IIOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOLIGHUSX C TMPOJABLIOM
(McromHUTENEM) HITH HET.

3. Bpen, mpUYMHEHHBIH >KU3HH, 3J0POBBI0 MM HMMYILIECTBY HOTPEOWTENS, MOAJIEKUT BO3MELICHHUIO, €CIIU BpE
MPUYHHEH B TEUCHUE YCTaHOBICHHOTO CPOKA CITY>KOBI HITH CPOKa TOAHOCTH ToBapa (paboThr).

Ecmu Ha ToBap (pe3ynpTat paboThl) JOIKEH OBITh YCTAHOBIICH B COOTBETCTBHH C ITyHKTaMH 2, 4 CTaThU 5 HACTOSIIETO
3aKkoHa CpPOK CIyXOBl WIH CPOK TOOHOCTH, HO OH HE YCTAaHOBIECH, JuOO MmoTpeOmTeNmto He OblIa MpenoCTaBleHa ITONHAS
JIOCTOBEpHass WH(pOpMANHsi O CPOKE CIYyXOBI WIH CpPOKe TOAHOCTH, THUOO TOTpedwuTens He ObUT HMpOMH()OPMHPOBAaH O
HEOOXOIUMBIX NEHCTBHUAX MO UCTCUCHUH CPOKA CITY>KOBI HJIH CPOKA TOJHOCTH M BO3MOXKHBIX ITOCIICICTBHUSIX TIPH HEBEHITIOTHCHIH
YKa3aHHBIX JeHCTBHiA, MO0 ToBap (pe3ynpTar pabOTHI) MO MCTCUYCHUH ITUX CPOKOB IPEICTABISACT OMACHOCTH IUIS JKU3HU U
3II0POBBS, BPE MOAJICIKUT BOZMEIIEHHUIO HE3aBUCHMO OT BPEMEHH €ro IPUYUHEHHS.

Ecnu B cooTBeTcTBUU ¢ MyHKTOM | CTatbu 5 HACTOSIIEro 3aKOHA WM3TOTOBUTENH (MCIOJHUTENh) HE YCTAHOBWI Ha
ToBap (paboTy) CPOK CIYKOBI, BPE.l OJIEKUT BO3MEIICHUIO B CITydae ero MpUYMHEHHs B TEUEHUE JIECSATH JIET CO JTHS Mepeaun
ToBapa (paboThl) MOTPEOUTENIO, @ E€CNIU JIeHb Mepeladll YCTAaHOBUTh HEBO3MOXKHO, C JIAThl M3TOTOBIIEHUSI TOBapa (OKOHUYAHUS
BBITIOJTHEHUSI paOOTHI).

Bpen, mpuunHEHHBIH BCIENCTBHE HEJOCTAaTKOB TOBapa, MOIJICKUT BO3MEIICHHIO TNPOIABIOM WM H3TOTOBUTEIIEM
TOBapa I0 BEIOOPY MTOTEPIIEBIIETO.

Bpen, npuauHEHHEIH BCISACTBHE HETOCTATKOB PAOOTHI MITH YCIYTH, TIOAJIC)KAT BOZMEIICHUIO HCITOTHUTEIEM.

4. UsroroBurend (MCIOTHUTENh) HECET OTBETCTBEHHOCTH 32 BpEll, MPUYNHEHHBIH KU3HH, 3JOPOBBI0 WIIA UMYIIECTBY
MOTPEeOUTENs B CBSA3M C HCIOIB30BaHHUEM MAaTEpPHalOB, 00OPYIOBaHUs, MHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOIMMBIX IS
MPOM3BOJICTBA TOBApOB (BBIMONHEHHS padOT, OKa3aHUS YCAYT), HE3aBUCHMO OT TOTO, IHO3BOJSII YPOBEHb HAYUYHBIX U
TEXHUYECKUX 3HAHUH BBIIBUTH UX O0COOBIC CBOICTBA HITH HET.

5. U3rotoBuTenb (MCIIOJIHUTEIND, TIPOJIaBEl]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CJIU JIOKAXET, YTO BpeJl NPUUNHEH
BCJIC/ICTBHE HENPEOJOJIMMOM CHJIbI WJIM HApyLICHHUs NOTPEOUTEIEeM yCTAaHOBJICHHBIX MPABHJI WCIIOJIB30BAHUS, XPAaHEHUS WM
TPAHCHOPTHPOBKH TOBapa (paboTHI, YCIIyTH).

Cratpa 15. KomneHcanust MOpabHOTO Bpea

MopasbHBbIi Bpell, MPUYMHEHHBIN TOTPEOUTEII0 BCIIEICTBUE HAPYILICHNS! M3TOTOBUTENIEM (HCIIOHUTENIEM, TIPOIABIIOM,
YIIOJIHOMOYEHHOM OpraHu3aluedl WM YIOJHOMOYEHHBIM HWHIMBHAYaJIbHBIM IpEANPUHUMATENIEM, HMIIOPTEPOM) IIpaB
HOTpeOuTENs, IPEIyCMOTPEHHBIX 3aKOHAMHU M MPaBOBBIMU akTamMu Poccuiickoit Denepanyu, peryaupyomUME OTHOLICHHUS B
o0JlacTh 3amIUThl NpaB MOTpPeOUTENeH, MOJISKUT KOMIICHCAIMM NPUYMHMTEIEM BpeAa NpU HaIW4YMU ero BUHBL Pasmep
KOMIIEHCAIIMY MOPAJIbHOTO BPEea ONpPENENAeTCs CyI0M U He 3aBUCUT OT pa3Mepa BO3MEIIEHU] UMYIIECTBEHHOIO BpeJa.

Komnencanust MopanbHOrO Bpefa OCYLIECTBISIETCS HE3aBUCHMO OT BO3MELIEHHsS MMYIIECTBEHHOIO Bpeaa H
MIOHECEHHBIX IMTOTPEONTENIEM YOBITKOB.

Cratbst 16. HemomycTumble yCIIOBUSI JOTOBOpA, YIIEMIISIONINE MpaBa MOTPEOWTENs, 3ampeThl W O0S3aHHOCTH,
HaJlaraeMble Ha IpoAaBLa (MCIOJTHNATEIIS, BIIAIETIbIIa arperaTopa)

1. HemomycTUMBIMH YCJIOBUSMH JIOTOBOpA, YHIEMJIIIOIIMMHU IpaBa MOTPEOUTENs], SIBISIOTCS YCIOBHSI, KOTOpBIE
HapyllaloT MpaBuUjia, YCTAaHOBJIEHHBIE MEXIYHAapOJHBIMU JoroBopamu Poccuiickoit ®expepanyy, HACTOSILIUM 3aKOHOM,
3aKOHAMH U TPUHUMAEMBIMU B COOTBETCTBHUM C HUMH MHBIMM HOPMATHBHBIMHU NpaBOBbIMU akTamu Poccuiickoit denepauuu,
PEeryJIMPYIOIIMMHU OTHOIICHHS B OONACTH 3alllUThI MpaB motpeduresncii. HegonmycTUMbIE yCIOBUS JOTOBOPA, YIIEMIISIOIIUC
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npaBa NoTpeOUTENsI, HUYTOXKHBI.

Ecnu BKiloWeHHME B JIOTOBOp YCJIOBHM, YIIEMIIIONIMX IIpaBa IOTPEOWTENS, IOBICKIO IPUYMHEHHE YOBITKOB
HNOTPEOUTENI0, OHM TIO/AJIEKAT BO3MELICHUIO MPOJABIOM (M3TOTOBUTENEM, HCIIONHHUTENIEM, HMIIOPTEPOM, BIIaAeibLEM
arperaropa) B IIOJJHOM 00beéMe B COOTBETCTBHH €O cTaThel 13 Hacrosmiero 3akoHa.

TpeboBaHue OTpeOUTENS O BO3MEIIEHUN YOBITKOB IOJUI)KUT YJOBJIETBOPEHHUIO B TEUCHHUE JECSATH JHEH CO JHS €ero
HpeIbSIBICHUS.

2. K Heommy CTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIONIINM IpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBust, KOTOpBIE MPEAOCTABIIAIOT TPOAABIYY (M3TrOTOBHUTEIIO, UCIIOTHUTEIO, YIOJIHOMOYCHHON OpraHn3aui Win
YIIOTHOMOYEHHOMY HHIMBHAYaJbHOMY IPEINPHHUMATEINI0, UMIOPTEPY, BIAIEIbIly arperaropa) MpaBo HA OJHOCTOPOHHMI
OTKa3 OT UCIOJIHEHHMS 0043aTeNbCTBA MM OJHOCTOPOHHEE H3MEHEHHUE YCIOBUH 00s13aTeNbCTBa (IPEAMETa, IIEHBI, CPOKa M MHBIX
COTJIACOBAHHBIX C IOTPEOHMTENIEM YCIIOBHI), 3@ MCKIIOUCHHEM CIIydaeB, €CIIM 3aKOHOM MM MHBIM HOPMATHBHBIM IIPABOBBIM
aktoM Poccuiickoit denepannu nperycMOTpeHa BO3MOKHOCTh IPEAOCTABIEHUS JOTOBOPOM TaKOTO MpaBa;

2) ycnoBus, KOTOpble OrpaHMYMBAIOT MPABO MOTPEOHTENsT Ha CBOOOIHBIM BBHIOOp TEPPUTOPUAIBLHOM ITOJCYAHOCTH
CIIOPOB, TIPETyCMOTPEHHBIHN ITyHKTOM 2 cTaThu 17 HacTosIIero 3akoHa;

3) ycioBusA, KOTOpble YCTAQHABIMBAIOT JUIA MOTpeOMTens IuTpadHble CaHKUMM WIM WHBIE 00sS3aHHOCTH,
NPENATCTBYOIIIE CBOOOIHOMN pean3aliiy IIpaBa, yCTaHOBJIEHHOTO cTaTheil 32 HacTosmero 3aKoHa;

4) ycioBHsl, KOTOpPBIE WCKIIOYAIOT WIM OIPAaHWYMBAIOT OTBETCTBEHHOCTH INPOAaBIa (M3TOTOBUTEINS, WCIIOJIHUTENS,
YIIOJTHOMOYEHHOM OpraHu3aluy WIM YIOJHOMOYEHHOTO HHIMBUAYaJbHOTO MpPEANPUHUMATEN, HUMIIOpTepa, Biajeibla
arperaropa) 3a HCHCIONHCHHWE WM HEHAJJE)Kallee HCIOIHEHHE O0S3aTeNIbCTB MO OCHOBAHUSAM, HE MPEAyCMOTPEHHBIM
3aKOHOM;

5) ycrnoBusi, KOTOpbIe OOYCIOBIUBAIOT IIPHOOPETCHNE OTHUX TOBApOB (paboT, yciayr) o0s3aTenbHEIM MPUOOpEeTCHIHEM
MHBIX TOBapoB (padoT, yciyr), B TOM YHCIIC HPEIyCMaTpHBAIOT 00sS3aTENbHOE 3aKIIOYEHHE MHBIX JIOTOBOPOB, €CIM MHOE HE
MPEeTyCMOTPEHO 3aKOHOM;

6) ycioBHs1, KOTOPBIE MPEAYyCMaTPUBAIOT BHITIOJIHEHHE JOMIOIHUTENBFHBIX Pa0OT (OKa3aHHe JOTIOJIHUTENILHBIX YCIyT) 32
wiaTy 6e3 MoJy4eHus Coryiacus MoTpeOuTens;

7) yCloBHsi, KOTOPhIC OTPAHUYMBAIOT YCTAHOBICHHOE cTaTheil 16.1 HacTosIero 3akoHa MpaBo MOTPEOUTENIS Ha BBIOOD
criocoba u (hopMBI OILIATHI TOBAPOB (PaboT, yCiIyr);

8) ycnoBus, KOTOpBIE COJEp)KaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHsS JOroBopa IO TpeOOBaHHMIO MpOJaBLA
(ucnonHuTens, BIAJENbLAa arperaropa), He IPEIyCMOTPEHHBIE 3aKOHOM MM WHBIM HOPMAaTHBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit ®enepanuu;

9) ycioBus, KOTOpBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOWKHY;

10) ycnoBus, KOTOpEIE OTpaHUYMBAIOT IIPaBO BBIOOpa BHAa TpeOOBaHMH, ITPEAYCMOTPEHHBIX ITyHKTOM 1 crathu 18 u
myHKTOM 1 cratbm 29 Hacrosmero 3akoHa, KOTOPBIE MOTYT OBITH HPENBSBICHBI MPOJAABIYY (M3TOTOBHUTEIIO, WCIIOJHHUTEIIIO,
YIIOJTHOMOYEHHOH OpTaHHW3allMH WM YIOJHOMOYEHHOMY HWHAWBUAYaJIbHOMY MHpPEANPUHUMATENIO, UMIIOPTEPY) HPH IMIPOIaKe
TOBapOB (BBINOJIHEHNH PadOT, OKa3aHUH YCIIyT) HEHAIJIEKAIIETO KauyecTBa;

11) ycnoBus, KOTOpblE YCTAaHABIMBAIOT OOS3aTENbHBIN JOCYNEOHBIN MOPSIOK PAaCCMOTPEHUSI CIIOPOB, €CIU TaKOU
HOPSJIOK HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHaBIMBAIOT MJIsl MOTPeOUTENsT OOSM3aHHOCTh IO JIOKAa3bIBAHUIO OIpPEeIeHHBIX
00CTOSATENBCTB, OpeMsl JOKa3bIBaHHSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOHTEIS;

13) ycnoBusi, KOTOPbIE OrPAHUYUBAIOT MMOTPEOUTENIS B CPEACTBAX M CIIOCO0AX 3aIUTHI HAPYIIIEHHBIX MTPAaB;

14) ycnoBusi, KOTOpBIE CTaBsT yJIOBJIETBOPEHHE TPEOOBaHUH MoTpedHTeNnel B OTHOMIEHHH TOBapoB (padoT, yciyr) ¢
HEJIOCTaTKaMH B 3aBUCUMOCTh OT yCJIOBHIA, HE CBSA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador, yciyr);

15) uHbIE yCII0BHS, HApyNIAIOIINE MIPABUIIA, YCTAaHOBJICHHBIE MEX/IyHapOJHBIMU JIoroBopaMu Poccuiickoit ®enepanum,
HacTOSIIMM 3aKOHOM, 3aKOHAMHM W NPUHMMAEMBIMH B COOTBETCTBHM C HUMH WHBIMH HOPMATHUBHBIMH IPaBOBBIMH aKTaMH
Poccwuiickoii dexepariy, peryIupyOMMH OTHOIICHNS B 00JIaCTH 3aIlIUTHI IPaB MOTpEeOHUTEINCH.

3. IIpoxaser (MCHONHUTENB, BIAJEICI] arperaTopa) He BIpaBe OTKa3bIBaTh B 3aKIIOUCHHH, MCIOJIHEHWH JIOTOBOpA,
HaIpaBJeHHOT0 Ha MPUOOpPETEeHHe OJHHMX TOBapoB (paboT, yciyr), MO0 NpUYMHE OTKa3a NOTpeOUTeNs B MPHOOPETEHHH WHBIX
TOBapoB (pabot, ycmyr). YOBITKH, IPUUYNHEHHbIE MOTPEOUTENIO BCIEACTBHE HApPYLICHHWS €ro IpaBa Ha CBOOOJHBIN BBIOOD
TOBapoB (paboT, ycIyr), BO3MELIA0TCS IPOIAaBIIOM (MCIOJIHHUTENEM, BlIaIeblIeM arperaropa) B oJIHOM o0beMe.

3ampemnaercsi yIOBICTBOpEeHHE TpeOOBaHMIT MOTpebuTeNnell B OTHOIIEHHWH TOBAapoB (paboT, YCIyT) ¢ HETOCTaTKaMHU
CTaBUTh B 3aBUCUMOCTD OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTATKaMU TOBApOB (padoT, yCiIyT).

3amnperaercsi 0TKa3 B 3aKJIIOUEHHUH JIOTOBOpPA M BO BHECEHHH M3MEHEHHH B IOTOBOP B CJIydae MPaBOMEPHOTO yKa3aHHs
NOTpeOUTENEM Ha HENIOMYCTHMBIE YCIOBUS JOTOBOpA, YHIEMIIIOIINME MpaBa HOTPEOMTENs, B ILEISIX HCKIIOYEHHS TaKHX
ycnosuid. [Ipn npeabsBieHnn notpeduteneM TpeOoBaHMS 00 MCKIIOUYEHHH W3 JIOTOBOPA HEAOIyCTHUMBIX YCJIOBHH JIOTOBOpA,
YIIEMJISIIOLIMX IIpaBa MOTpeOuTelsi, yKa3aHHOe TpeOOBaHHME MOIJIEKHUT PACCMOTPEHHMIO B TEUEHHE AECSATH JHEH CO JHS ero
HpEeIBSBICHUST C 005M3aTEbHBIM H3BEICHHEM MOTPEOUTENsT O pe3ysbTaTaXx pPacCMOTPEHHS M HPUHATOM MOTHBHUPOBAHHOM
PELIeHNH M0 CYIIECTBY YKa3aHHOTO TPeOOBaHUS.

[IponaBen (ucronaHWTENb, Bajelell arperaropa) He BIpaBe Oe3 IOJyYEHHS COTJiacusi IOTPEOUTENs BBHINOJIHATH
JOIIOJTHUTCIIbHBIC pa6OTI)I (OKa3LIBaTB JOIIOJTHUTCIIBHBIC yCJ'[yFI/I) 3a 1Jjary. HOTpeGI/ITeHB BIIPABE OTKA3aTbCA OT OIIATHI TAKUX
paboT (yciyr), a eclii OHM OIUIa4deHbl, BIPaBe MOTPeOOBaTh OT MPOJAABIAa (MCHIOJHUTENS, BiaJeiblla arperaropa) Bo3BpaTa
YIUIAYEHHON CYMMBI.

Cornacue NOTpeOWTENsI Ha BBIIOJHEHHE JOMOJHUTENBHBIX paboT (OKa3zaHME JOMOJHHUTENbHBIX YCIyr) 3a IUIaTy
odopMIIsieTcs MPOIAaBIOM (HCIIOJHUTENEM, BIQJENBIIEM arperaropa) B MUCbMEHHOW (QopMme, eciu MHOe HEe TPeayCMOTPEHO
3akoHOM. OOsI3aHHOCTH JI0Ka3aTh HaJlMYMe TAKOTO COIJIACHSl MM OOCTOSITENLCTBA, B CHIIy KOTOPOT'O TaKO€ COrjacue He
TpebyeTcs, Bo3araeTcsi Ha pojaBlia (MCIOJIHUTEINS, BlIa/leliblia arperaTtopa).

4. Iponaser (MCIOJIHUTEIB, BIIAJIEIIE] arperaTopa) He BIPaBe OTKA3bIBATh MIOTPEOUTEIIO B 3aKIIOYEHUH, UCIIOJTHEHUH,
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M3MEHEHHH WJIM PAaCTOPKEHHM JIOTOBOpA C IMOTPEOMTENEM B CBSI3M C OTKAa30M HOTPEOWTENs INPEJOCTaBUTH IEPCOHAIBHbIC
JIaHHbBIE, 32 UCKIIIOYEHUEM CIIy4acB, €CJIM 00S3aHHOCTH MPEJOCTaBJICHHS TaKMX JAHHBIX IPEIyCMOTPEHa 3aKOHOJATEIbCTBOM
Poccwuiickoii dexepariy Wil HEIOCPEICTBEHHO CBsI3aHa C HCIOJIHEHUEM JI0T0BOpPa ¢ HOTpeOUTeIeM.

IIpn npenbsBiaeHUM mnoTpedHUTENeM TpeOOBaHUS O INPEJOCTABICHUM WH(QOPMANMM O KOHKPETHBIX NPHYMHAX U
MPaBOBBIX OCHOBAHUSIX, ONPEEIIIIONIMX HEBO3MOXKHOCTh 3aKJIIOUYCHUS, UCIIONHEHUs, U3MEHEHHSI WM PacTOPKEHHUS JI0TOBOPa
0e3 mpenoCTaBlICHUS] MEPCOHANBHBIX JAHHBIX, B NMHUCbMEHHOH (opme (B TOM umcie B (GopMe 3IIEKTPOHHOTO JOKYMEHTA)
npozaaser (MCHOJHHUTENb, BIAJACNEN] arperatopa) IODKEH IPEeJOCTaBHTh TaKyl HH(OPMAIHMIO B TEYCHHE CeMU OHEH cO JHS
NpeIbABICHUS YKa3aHHOTO TPEOOBaHUS.

[Iponasen (McmIOMTHUTEND, BIaIENIEI] arperaTopa) MpeIocTaBiIsgeT HHYOPMAIIIO TOTPEOUTENto B TOH (opMe, B KOTOPOI
HPEIbABICHO TPEOOBAHNE MOTPEOUTEIIS O NPENOCTABICHUH MHPOPMALH O KOHKPETHBIX IPHYMHAX M IPABOBBIX OCHOBAHUSX,
OIIPEeNIeISIFOIINX HEBO3MOXKHOCTD 3aKIIOYCHHS, MCIIOJNHEHHS, U3MEHEHHS WIH PacTOp)KEHHS JOroBOpa 0e3 HpenoCTaBIICHUS
HePCOHAIBHBIX JAHHBIX, €CJIH HHOE HEe YKa3aHO B 3TOM TPeOOBaHHUH.

[Ipn npenpsBiaeHUM MOTpeOHUTENEM TpPeOOBaHUS O INPEJOCTABICHUH WH(POPMANMU O KOHKPETHBIX NPHYMHAX U
MPABOBBIX OCHOBAHUSX, ONPEEIIIIONIMX HEBO3MOXKHOCTH 3aKJIFOUEHNUS!, UCIIOJIHEHNUS], N3MEHEHHs WIN PacTOP)KEHHUs JI0r0BOpa
0e3 TpenoCTaBICHUS NEPCOHAIBHBIX JaHHBIX, B YCTHOM (opme Takas HHGOpMauuUs [OJDKHA OBITH IPEJOCTaBiIeHa
He3aMeITUTEINBHO.

Cratbs 16.1. ®opMbl 1 OPSIOK OIUIATHI IPH NPOJIaXKe TOBAPOB (BBIIOJIHEHUH PabOT, OKa3aHUH yCIIyT)

1. Ilpomaser (MCHOJNHHUTENb, BIIAJENEL] arperaTopa B CIydae HCIIOIb30BaHMS B CBOEH ESATENBHOCTH HAJTHUYHBIX
pacueToB C moTpeduTeneM) o0s3aH 00eCIeYnTh BO3MOXHOCTH OIUTATHl TOBapoB (paboT, YCIyr) HMyTeM HCHOJIb30BaHUS
HaIlMOHAJIbHBIX IIaTEKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX PACUETOB 110 BBIOOPY MOTPEOUTEIS.

O0s13aHHOCTS  00€CTIEYNTh BO3MOXKHOCTH OIUIATHI TOBApOB (paboOT, YCIYr) C HCIOJIB30BAHHEM HAIIMOHAIBHBIX
IUIATeKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIbHOW CHCTEMBI IUIATEKHBIX KapT pacHpocTpaHieTcs Ha IPoZaBlia
(ucromHUTEN, BIaieNblia arperaTopa), y KOTOporo BeIpydKa OT pead3alliii TOBapoOB (BBINOJHEHH paboT, OKa3aHUS yCIyT) 3a
NPEIIECTBYIOIINH KaJIeHIapHbIH IOl TPEBBIIIAET IBaIaTh MHZTHOHOB PyOJIeH.

Ecau mecto omnatel ToBapoB (paboT, yciayr) HaXxOJUTCSl B MeCTe, Iie He NPEJOCTABISIOTCS YCIyTH AOCTyNa K
NOABWXHOW  paxuorenedoHHOM CBA3M ¥ (WIM) CPEACTBAM  KOJUIEKTMBHOTO  JOCTyna K  HMH(QOPMAIMOHHO-
TEJICKOMMYHHKAIIMOHHOH ceTH "MHTepHeT", mpoaasel (MCIOJHUTEIb) OCBOOOKIACTCS OT OOS3aHHOCTH OOECIEYUTh B ITOM
MecTe BO3MOXKHOCTb OILIATHI TOBAPOB (PadOT, YCIIyT) C UCHONIB30BaHUEM HAI[MOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB.

IIpomaBenn ocBoOoOkmaeTcss OT OO0S3aHHOCTH OOECTICUYNTh BO3MOXKHOCTH OIUIATHl TOBAapOB C HCIIOJIB30BaHHEM
HallMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT PEaJM3allM TOBAPOB B KOTOPOM COCTAaBIISET
MEHee IIITH MAJUTHOHOB pyOJIeH 3a peamecTBY 0N KaJeHAapHBINA TO.

2. Omnarta ToBapoB (paboT, yciayr) MOXKET HMPOMU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHH C YKa3aHHWEM IIPOJABIIA
(ucnonHUTENA) ITyTEM pacyeToB dYepe3 CyOBEKTOB HAIMOHAIBHOHN IUIATEKHON CHCTEMBI, OCYIIECTBIIONIMX OKa3aHHE
IUIATEXXHBIX YCIYT B COOTBETCTBHH C 3aKOHOJIATENbECTBOM Poccuiickoit denepannu o HaIMOHATIBHON TUIATEXKHON CHCTEME, €CIN
MHOE HE YCTaHOBJICHO (he/iepabHBIMK 3aKOHAMH WIIM HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoii denepanmu.

3. Ilpu omuate ToBapoB (paboT, yCIyr) HAIMYHBIMH JCHEKHBIMH CPEACTBAMH 00s3aTeIbCTBA MOTPEOUTENS Mepen
NPOJABLOM (MCIIOJHHUTENEM) MO OIJIaTe TOBApOB (PaboT, YCIYyr) CUMTAIOTCS UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX
CPE/ICTB C MOMEHTa BHECCHHUS HAIMYHBIX JICHEXXHBIX CpPEACTB MpPOJABIY (MCIIOJHHUTENO) JHOO IUIATE)KHOMY areHTy
(cybareHty), OCYIIECTBISIIOIIEMY JACITEILHOCTD 110 MPUEMY IUIATEKEH HU3NICCKUX JTHII.

[Ipn omnare ToBapoB (padoOT, yCIyr) IyTeM NeEpeBOja MPENOCTaBISEMBIX MOTPEOUTENEM HAJIUYHBIX JICHEKHBIX
CpeACcTB 0e3 OTKPBITHS OAHKOBCKOTO CUeTa 00s13aTeNIbCTBA IIOTPEOUTENS TIepe] MTPOIAaBIIOM (MCIOJIHUTEIIEM) IO OTUIATE TOBApOB
(pabort, yciayr) cUMTaroTCsl MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXHBIX CPEJCTB C MOMEHTAa BHECEHHs NOTpeOHTeseM
HaJIMYHBIX JICHEXHBIX CPEACTB KPEIWTHOH oOpraHu3anuyd JHO0 OaHKOBCKOMY IUIaTEKHOMY areHry (cyOareHry),
OCYIIECTBIISIOIINM JIEITEILHOCTH B COOTBETCTBHH C 3aKOHO/ATENbCTBOM Poccniickoit @enepanny 0 HaIMOHAIBHON IIATEXXHON
cHucTeMe.

Ilpu omnare ToBapoB (paboT, yCiIyr) HyTeM IEepeBOJa JICHEKHBIX CpPEACTB B paMKaxX NpHMEHsIeMbIX (opm
Oe3HAJIMUHBIX PacyeTOB 00s3aTeIbCTBA IOTPEOUTEINS Mepel MPOJABIOM (MCIIOIHHUTENEM) MO OIIaTe TOBapoB (padoT, yciyr)
CUMTAIOTCS UCIIOJIHEHHBIMH B CYMMe, YKa3aHHOW B PACIOPSHKEHHU O MEPEeBOJIE ICHEKHBIX CPEICTB, C MOMEHTA MOTBEPIKICHHS
€ro MUCIIOJIHEHUsI 00CITyKUBaIOIIei MOTPeOUTENsI KPeIUTHON OpraHU3alne.

4. TIpu omnate ToBapoB (paboT, yCIyT) MpoAaBiy (MCIOIHUTEINIO) 3apeNieHO yCTaHABINBATh B OTHOIICHHH OJHOTO
BHUJIa TOBAPOB (PaboT, yCiIyT) pa3iinuHbIe [[EHbl B 3aBUCHMOCTH OT CIIoco0a MX OIUIaThl MOCPEICTBOM HAJMYHBIX PACUETOB MU B
paMKax MpuMeHseMbIX GopM Oe3HAITNYHBIX PacyeTOB.

5. IlponaBert (MCIIOTHNTENH) HECET OTBETCTBEHHOCTH 32 BO3HUKIINE Y IOTpEOUTENs yOBITKH, BEI3BaHHbBIE HAPYIIEHHEM
TpeboBaHuii myHKTa 1 HacTosIIel cTaThy.

Cratbs 17. CyneOHas 3amuTa mpae nmoTpeouTenci

1. 3amura npaB noTpeOuTEIeH OCYIIECTBISIETCS CYA0M.

3amuTa mpaB MoTpeOuTENeH yCIIyT, OKa3bIBaeMbIX (PHHAHCOBBIMU OPTaHU3AIMSIMH, OPTaHU3YIONIIMH B3aHMO/ICHCTBHE
C YHOJHOMOYEHHBIM II0 TpaBaM NOTpeOuTeNel (HMHAHCOBBIX YyCIyr B cooTBeTcTBHHM ¢ DenepanbHbeM 3akoHOM "OO6
YIOJHOMOYEHHOM TIO TpaBaM MoTpeduTeneil (UHAHCOBBIX YCIYT", OCYIIECTBISETCS C OCOOCHHOCTSIMH, YCTaHOBIEHHBIMU
yKka3zaHHBIM DerepaIbHBIM 3aKOHOM.

2. Vcku o 3amure mpaB HoTpeOuTeneil MOryT ObITh MPEABSIBIICHBI 110 BBIOOPY UCTIA B CY/1 IO MECTY:

HaXO0JECHUS OPraHU3alluy, a €CJIM OTBETUMKOM SIBJISIETCS] MHAUBHUyalbHbIM IPeINPUHIMATEINb, - €T0 KUTEIIbCTBA;

JKUTENILCTBA MITH IIPEObIBAHMS UCTIIA;

3aKJIIOYEHUS UM UCIIOJIHEHUS 0r0BOPA.
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Ecmn wuck k OpraHu3aliu BbBITCKACT U3 ACATCIBHOCTHU €€ (bmmana Win npeACTaBUTCIILCTBA, OH MOXKET OBITH
MPCABABIICH B CyJ] IO MECTY HAXOKICHUSA €€ @Hnnana Wi NpeaACTaBUTCIILCTBA.

3. HOTpe6I/IT€HI/I, WHBIC UCTILLI IO UCKaM, CBSI3aHHBIM C HAPYUICHUEM IIpaB HOTpe6PITeJI€ﬁ, OCB060)KHaIOTC${ OT YyILJIaThbl
FOC}’,HapCTBCHHOﬁ IOIIJIMHBI B COOTBCTCTBUU C 3aKOHOAATCIILCTBOM Poccuiickoit d)ezlepaum/l O HaJiorax u CGOan.

I'aasa II. 3amuTa npaB noTpeduTe el Mpu NpoJake TOBApOB MOTPedHTEIAM

CraTtbs 18. [IpaBa moTpeburess Ipu 0OHAPYKEHUH B TOBapE HEJOCTATKOB

1. IToTpeOutens B caydae 0OHapYKEHHUS B TOBape HEAOCTATKOB, €CIIM OHM HE OBLIH OTOBOPEHBI MIPOIABIIOM, TI0 CBOEMY
BEIOOpY BIIpaBe:

moTpeOOBaTH 3aMEHBI HA TOBAp ATOH e MapKH (3THUX Ke MOJIENHU U (W) apTHKYIIa);

NMoTpeOOBaTh 3aMEHBI Ha TAKOH XK€ TOBap Ipyrod Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOIIMUM IEpEpacyeToM
MOKYTTHOH LIEHBI;

MOTpeOOBaTh COPa3MEPHOTO YMEHBIICHHS TIOKYITHOH LICHBI;

NOTpeOOBaTh HE3aMEUIMTEIBHOTO 0E3BO3ME3THOTO YCTPaHEHUsI HEJOCTaTKOB TOBapa WM BO3MEIIEHHS PacXoJOB Ha
UX MCIPaBJICHHUE MTOTPEOUTENIEM WITM TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHMs JIOTOBOpa KYIUIM-TIPOAAXKH M MOTpeOOBaTh BO3Bpara yIUIa4eHHOH 3a ToBap cyMMsl. [lo
TpeOOBaHUIO MTPOJIABIIA ¥ 33 €0 CUET NOTPEOUTENb JOJHKEH BO3BPATHTH TOBAP C HEAOCTATKAMH.

[Ipu 3TOM MoTpebUTENH BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €MY BCJIEJCTBUE
NpOJaKH TOBapa HEHAUIC)KAINETO0 KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JUIS
YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHMIT MOTPEONTES.

B oTHOmEHMM TEXHHYECKHM CIIOXKHOTO TOBapa HOTPeOMTENh B ciydae OOHApY)KEHHS B HEM HEJOCTATKOB BIpPaBe
OTKa3aTbCsl OT HCIIOJHEHUs JOTOBOpPA KYIUTH-TIPOJAXKH M IOTPeOOBaTh BO3BpaTa YIUIAYCHHON 3a TaKOi TOBap CyMMBI OO
NperbsIBUTH TPEOOBAHNE O €ro 3aMEHE Ha TOBap 3TOH ke Mapku (MOJENH, apTHKYJIa) WM Ha TaKOH X TOBap APYTrod MapKH
(Mozenu, apTHKyna) ¢ COOTBETCTBYIOUIMM IIepepacueToM MOKYMHON IeHBI B TE€UYEeHHE ISITHAAUATH AHEH co IHA meperayu
NOTpeOuTENI0 Takoro ToBapa. [Io McTeYeHuH 3TOro cpoka yKa3zaHHbIE TPEOOBaHUS MOJJIEKAT YAOBJIECTBOPEHHIO B OJHOM U3
CIIEIYIOIINX CIIydaeB:

oOHapy>keHHe CYIIECTBEHHOT'O HEJJOCTaTKa TOBApa;

HapylIeHHEe YCTaHOBJICHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTpaHEHHs HEAOCTATKOB TOBapa;

HEBO3MOKHOCTh MCIOJIb30BaHUS TOBapa B TEUEHHE Ka)J[Or0 rojia TapaHTUITHOTO CpoKa B COBOKYMHOCTH OoJiee uem
TPUALATH THEH BCIICACTBHE HEOJHOKPATHOTO YCTPAHEHHS €TO PA3IMIHBIX HEIOCTATKOB.

IlepedeHp TEXHUYECKH CIOXKHBIX TOBApOB yTBepkAaeTcsa [IpaButensctBoM Poccuiickoit denepaunn.

2. TpeboBaHus, yKa3aHHBIE B IyHKTE | HacTOSIIEH cTaTbd, NPEIBABISIOTCS IOTPeOMTENEM NpoAaBly JIMOO
YTIOJTHOMOYEHHOM OpTaHU3aINH WIN YIIOJTHOMOYEHHOMY WHINBHIYJIEHOMY TPEIIPHHAMATEIIIO.

3. IloTpeburesns BpaBe NpeIbsIBUTh TPEOOBaHMS, yKa3aHHbBIE B a03aliax BTOPOM M IISITOM IMyHKTa | HacTOsIIeH cTaTb,
M3TOTOBHTEITIO, YIIOJHOMOYEHHONW OpraHn3aliiy WK YIIOJTHOMOUYEHHOMY WHINBHIYaIbHOMY NPEIIPUHUMATEIIO0, UMIIOPTEPY.

BMmecTo mpenbsBieHHs 3TUX TpeOOBaHMI MOTPEeOHTENHh BIpPaBE BO3BPATUTH M3TOTOBUTENIO WM HMIIOPTEPY TOBAp
HEHaJUIeXaIIero KadecTBa M MoTpeOoBaTh BO3BpaTa yIIau€HHOH 3a HETO CyMMBI.

4. YTpaTtun cuiy.

5. OtcyTcTBHE y MOTpEOUTENS KAaCCOBOTO MM TOBAapHOTO 4eKa JMOO MHOTO JOKYMEHTa, yIOCTOBEpSIOMHUX (akT U
YCIIOBUSI ITOKYIIKH TOBapa, He SIBJISIETCS OCHOBAHUEM JJIsl 0TKa3a B y/IOBJIETBOPEHUH €ro TpeOOBaHU K.

[IpomaBenn  (M3rOTOBHTENb),  YNOJHOMOUYCHHAs  OpraHM3alMsd WIA  YINOJHOMOYEHHBIH  WHIMBHIYAJIbHBIN
HpeANpUHUMATENb, UMIIOPTEp 00s3aHbI IPUHATH TOBAP HEHAIJIEXKAIIEro Ka4ecTBa Y MOTPEOUTENS ¥ B Ciyyae HEOOXOIMMOCTH
MPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeduTesns BIpaBe yuyacTBOBAThH B IPOBEPKE KaUeCTBA TOBAPA.

B ciyyae cmopa o mpuuMHaxX BO3HHUKHOBEHHWS HEIOCTaTKOB TOBapa MNpojaBel (M3rOTOBHUTEINb), YHNOJIHOMOYECHHAS
OpTaHM3aIys WIN YIIOJIHOMOYEHHbBIH WHIMBHIYAIBHBIA MpeANpUHIMATENb, IMIOPTEp 00s3aHbl IPOBECTH SKCIEPTU3Y TOBapa
3a CBOH cueT. DKCIepTh3a ToBapa NPOBOAMTCA B CPOKH, ycTaHOBJEHHBbIE cTaThsiMu 20, 21 m 22 Hacrosmiero 3akoHa Juis
YJIOBJICTBOPEHUSI COOTBETCTBYIOIMX TpeboBanuii morpedurens. [lotpeOuTenp BhpaBe NPHUCYTCTBOBATH IPU IMPOBEACHHU
AKCHEPTHU3HI TOBApa U B CIIydae HECOTIIACHS C €€ pe3yIbTaTaMH OCIIOPUTH 3aKIIOYCHHUE TaKON 3KCIIEPTU3BI B CYIeOHOM MOpPSIIKE.

Ecnmu B pe3ynbpTare 3KCIIepTH3BI TOBapa YCTAHOBIEHO, YTO €r0 HEJOCTATKU BO3HHKIIM BCIEICTBUE OOCTOATENBCTB, 3a
KOTOphIE HE OTBEYaeT TNpojaBen] (M3TOTOBHUTENh), TMOTPEOUTENs 005S3aH BO3MECTUTH MPOJABIy (M3TOTOBUTEIIO),
YIOJHOMOYEHHOH OpTraHM3allii WM YIIOJHOMOUYEHHOMY WHAWBHIYaIbHOMY MpPEANPHHUMATENI0, UMIIOPTEPY PacXoabl Ha
MIPOBE/IEHUE FKCIIEPTHU3HI, a TAKXKE CBA3AHHBIE C €€ MPOBEJCHNEM PacXo/Ibl Ha XpaHEHHUE U TPAHCIIOPTHPOBKY TOBapa.

6. IlponaBery (M3roTOBHUTENb), YIIOJHOMOYCHHAs OpPraHU3alUs WM  YNOJHOMOYEHHBIH  WHIMBHUAYaJbHBINA
HpeANpUHUMATENb, UMIIOPTEp OTBEYAeT 3a HEJIOCTaTKH TOBapa, Ha KOTOPHIH HE YCTAHOBJEH TapaHTHHHBIN CpOK, ecin
MOTPEOUTENb JIOKAXET, YTO OHM BO3HMKIM JO Iepeladd ToBapa IOTPEOMTENI0 WIM M0 NPUYMHAM, BOZHHMKIIMM IO 3TOTO
MOMEHTA.

B oTHomeHuH TOBapa, HAa KOTOPBI YCTAHOBJICH I'apaHTHHHBIN CPOK, NMpOAaBel] (M3rOTOBHUTENH), YINOJIHOMOYEHHAS
OpraHM3alys WIN YIIOJIHOMOYEHHbIH WHIMBUYJIbHBIH PEAIPUHIMATENb, HIMIOPTEP OTBEYAET 3a HEJI0OCTAaTKH TOBapa, €CIM He
JOKaXET, YTO OHM BO3HHKIHM IIOCTE Iepeladd ToBapa IOTPEOUTENI0 BCICACTBUE HAPYIICHUS IOTPeOMTENeM IpaBHI
WCIIOJIB30BAHUS, XPaHEHUS WIIU TPAHCIIOPTHPOBKH TOBApa, AEHCTBUI TPETHUX JIMIL FUTH HEIIPEOI0ITUMON CHIIBI.

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BECOM 0o0Jiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA, YIIEHKH, 3aMEHBI U
(mmi) BO3BpAT UX MOTPEOUTENIO OCYIIECTBIISIOTCS CHIIAMH U 33 CYET MPOoJIaBiia (M3TOTOBUTEINS, YIIOJIHOMOYEHHOH OpraHN3alnu
WM YIIOJTHOMOYEHHOTO WHAWBHAYATBHOTO MpEANpUHUMATEI, IMIIOpTepa). B ciaydae HencroaHeHHs TaHHON OO0S3aHHOCTH, a
TaKOKe TMPH OTCYTCTBUH NMPOJABIA (M3rOTOBUTENS, YIIOJHOMOUYCHHOW OpPraHM3alMy WM YIIOJHOMOYEHHOTO WHIMBHIYJILHOTO
HpeANpUHUMATENs, UMIIOPTEpa) B MECTE HAaXOXKICHUs MOTpPeOMTeNs 10CTaBKa M (WJIM) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT
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ocymecTBIsIThCsl oTpeburenem. [Ipu aTom npozaaser; (M3rOTOBHUTENb, YIIOJHOMOYEHHAS! OpPraHW3alys MM yIIOJTHOMOYEHHBIH
VHIMBHYaJIbHBIA MIPEANPUHIMATENb, UMIIOPTEP) 00513aH BO3MECTHTH IIOTPEOUTEIIO PACXObI, CBSI3aHHBIE C IOCTABKOM U (1K)
BO3BPATOM yKa3aHHBIX TOBapOB.

Cratsbs 19. Cpoku npebsBiIeHuUs oTpeduTeneM TpeOoBaHUH B OTHOLIEHUH HEJJOCTaTKOB TOBapa

1. INoTpebutens BIpaBe NMpPeABSIBUTH NMPEIYCMOTPEHHBIE cTaThed 18 Hacrosmiero 3akoHa TpeOOBaHUS K IPOJAABILY
(M3rOTOBUTEINIO, YIIOJTHOMOYEHHOH OpraHM3allii WIH YIIOJTHOMOYCHHOMY MWHAMBHAYAJIHHOMY MPEANPUHUMATENIO, IMIIOPTEPY)
B OTHOIICHUHU HEJJOCTATKOB TOBApa, €CIIM OHU 0OHAPYKEHBI B TEUCHHE TapaHTHHHOTO CPOKA FIIM CPOKA TOJTHOCTH.

B oTHOIIIEHNN TOBapOB, HA KOTOPHIE TapaHTHIHBIC CPOKU WIIA CPOKHU TOJHOCTH HE YCTaHOBIICHBI, IIOTPEOHUTENDb BIIpaBe
NPEIbSIBUTh YKa3aHHBIE TPEOOBaHMA, €CIIM HEAOCTATKH TOBApOB OOHAPYKEHHI B Pa3yMHBIA CPOK, HO B IpeaesaX IBYX JIET CO
ITHS TIepeadil uX MOTPEOUTeINto, ecii 0oJiee JINTENFHBIE CPOKH HE YCTaHOBIICHBI 3aKOHOM HJIH JJOTOBOPOM.

2. lapaHTHIHBIA CPOK TOBapa, a TAKXKE CPOK €T0 CIIY:KOBI HCUHUCIIACTCS CO THS Tepeladyd TOBapa MOTPEOUTEIto, eCin
UHOE He INpefyCMOTPEHO NoroBopoM. Eciu fneHb mHepenadd yCTaHOBUTH HEBO3MOXKHO, 3TH CPOKM HCUHCISIOTCS €O JAHA
U3TOTOBJICHUS TOBapa.

Jnst ce3oHHBIX TOBapoB (0OyBH, ONEXABI W MPOYMX) OTH CPOKM HCYHCIAIOTCS C MOMEHTa HAaCTYIUICHUS
COOTBETCTBYIOIIECTO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEIENIICTCS COOTBETCTBEHHO cyOhekTamu Poccuiickoit denepannu
UCXOJs U3 KIIMMAaTHYECKUX YCIOBHI MECTa HaX0XKICHUS ITOTPEOUTEICH.

[Ipu mpopaxke ToBapoB Mo oOpaslaM, MO MOYTe, a TAKXKE B CIydasX, €CId MOMEHT 3aKIIIOUCHHs JIOrOBOpa KyILIH-
MPOJaXW W MOMEHT Iepefadd ToBapa MOTPEOMTETI0 HE COBIANAIOT, 3TH CPOKH HMCYHCILIIOTCS CO ITHS TOCTaBKH TOBapa
notpeburento. Ecim moTpeburens NHUIICH BO3MOXXHOCTH HCIOJNB30BaTh TOBAp BCIEICTBHE OOCTOSTENBCTB, 3aBUCSIIAX OT
nmpoaaBiia (B YacTHOCTH, TOBap HYKIACTCS B CICIUANBHOH yCTAaHOBKE, IMOIKIIOYCHHUH WM CcOOpKe, B HEM HMEIOTCS
HEIOCTATKM), TApAaHTUHHBIN CPOK HE TEUET 0 YCTPAHCHHUS MPOJABIIOM TaKUX 00CTOATENBCTB. Ecy neHp JOCTaBKH, YCTaHOBKH,
TOJKITFOUEHUSI, COOPKH TOBapa, YCTPAHCHUS 3aBHUCAIINX OT MPOJABIA OOCTOSTEIHCTB, BCICACTBHE KOTOPHIX IMOTPEOUTENH HE
MOJKET HUCIOJIb30BaTh TOBAP MO HA3HAUCHMIO, ONIPEIEIUTh HEBO3MOKHO, 3TH CPOKH HCUUCIIAIOTCS CO AHA 3aKII0UEHUS T0T0BOpa
KYTUTH-TIPOTaXKH.

CpoK roZJHOCTH TOBapa ONpeNenseTcs epHoaA0M, HCUHUCIIEMbIM CO JHA H3TOTOBJICHUS TOBApa, B TEUEHUE KOTOPOTO OH
MIPUTOZEH K MCIIOJIb30BaHMIO, WU TaTOM, 0 HACTYIJICHUS KOTOPOIl ToBap MPHUroJieH K HCIOIb30BAHUIO.

[TponomKUTENFHOCTD CPOKA FOAHOCTH TOBapa JA0JDKHA COOTBETCTBOBATH 00s3aTENIbHBIM TPEOOBAHUAM K 0€3011acHOCTH
TOBapa.

3. I'apaHTuiiHble CPOKM MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOLIUE U3JENHSI M COCTAaBHBIE YaCTU OCHOBHOTO TOBAapa.
Tl'apanTuiiHbIE CPOKM HAa KOMIUIEKTYIOLME U3/AETHUSI U COCTABHBIE YACTH MCUMCISIOTCS B TOM K€ MOPSAKE, YTO M FapaHTHIHBIN
CPOK Ha OCHOBHOM TOBap.

T'apanTuiiHble CPOKM Ha KOMIUIEKTYIOLIUE U3JENHS U COCTABHBIE YACTH TOBAapa CUUTAIOTCS PABHBIMHU TapaHTHHHOMY
CPOKY Ha OCHOBHOE M3JENUE, €CIM MHOE HE YCTAHOBJIEHO AOrOoBOpOM. B ciyuae, ecnum Ha KOMIUIEKTYIOIIEE H3JAEIHE U
COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH FapaHTUMHBIN CPOK MEHbILIEH NMPOIOJKUTEILHOCTH, YeM TapaHTUUHBIN CPOK
Ha OCHOBHOC U3CJIUC, HOTp66I/ITeJ'H) BIIpaB€ NMPEAbABUTH Tpe6OBaHI/I$[, CBA3aHHBIC C HEAOCTATKAMU KOMIUICKTYIOIIETO U3ACTINA
M COCTaBHOM 4YacTH TOBapa, IpU HUX OOHApy)XEHHH B TCUCHHE T'apaHTUHHOTO CPOKAa Ha OCHOBHOE M3JIeNHe, €CIIM HHOE He
MPETYCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMITIEKTYyIOIIee U3/eIie yCTaHOBJICH TapaHTUIHBIN CPOK OOIbIIEH MTPOLOIKUTEIBHOCTH, YeM rapaHTHHHBIN
CpOK Ha OCHOBHOM TOBAap, HOTpe6I/ITeHL BIPpaBEC MPECABABUTD Tp66OBaHI/I$[ B OTHOIICHWU HEAOCTATKOB TOBAapa Mpu yCJIOBUH, YTO
HEIOCTATKM KOMIUICKTYIOMIETO W3IeIHs OOHapyKeHBl B TCUCHHE TapaHTUHHOIO CpPOKa HAa 3TO H3JENHE, HE3aBUCHUMO OT
WCTEUEHHUs TApAaHTUITHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSMICH CTaThe, MOBOISATCA IO CBEICHHS MNOTpeOHTENss B HHPOpPMAIMH O TOBAapeE,
MPEIOCTaBIIIEMOH MTOTPEOUTEINO B COOTBETCTBUH cO cTaTtbell 10 HacTosmiero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHBIH J0rOBOPOM rapaHTUHHBIA CPOK COCTABJIIET MEHEE NBYX JIET U HEJOCTATKU
ToBapa OOHApY>KEHBI MOTPEOUTENIEeM MO WCTCUYCHUHM TapaHTUHHOTO CpOKa, HO B MpeleliaX IBYX JIeT, MOTpPeOUTeNh BIIpaBe
MPEIbIBUTH IPOJIABITY (M3TOTOBUTENIO) TpeOOBaHUS, MPELyCMOTPEHHbBIE cTaThel 18 HacTosmero 3akoHa, €Cii TOKaKeT, YTO
HCOCTATKU TOBapa BO3HUKIIN J10 €ro nepeaauun HOTpe6I/ITeHIO WK 1o NMMpUuYruHaM, BOSHUKIIHUM 10 3TOT'0O MOMEHTA.

6. B CJIydac€ BBIABJICHUA CYIIECTBECHHBIX HEIOCTATKOB TOBapa HOTpe6I/ITCJ'H:- BOpaBE IMNPEABABUTL HU3TOTOBUTCIIIO
(YTOTHOMOYEHHOW OpTaHW3alluy WU YIOJTHOMOYEHHOMY WHIWBHIYaJTbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) TpeboBaHUE O
0e3BO3ME3THOM yCTPAHEHUH TAaKUX HEZOCTATKOB, €CIIH JTOKAXKET, YTO OHW BOZHHUKIIX 10 Mepeaavl ToBapa MOTPEOUTENIO HiIH 10
NPUYMHAM, BO3HHMKIIUM /O 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIBSBICHO, €CIM HEeIOCTATKH TOBapa
0OHapy>XEHbI MO MCTEYEHHH JIBYX JIET CO JHS IMEpeAavyd TOoBapa IOTPEOMTEI0, B TEUYCHHE yCTAaHOBJIEHHOTO Ha TOBAap CpPOKa
CIIy>KOBbl WJIM B TEUEHHE JIECSTH JIET CO JHS Mepeaady TOoBapa IOTPEOUTEINI0 B Cllydae HEYyCTaHOBIECHUS cpoKa ciyXxObl. Eciu
yKa3aHHOE TpeOOBaHWE HE YAOBJICTBOPEHO B TEUCHHE [BAJIATH JHEH CO JHA €ro MpEeAbSIBICHUS IMOTPEOUTENIEM WIN
OoOHapy)XEHHBIH MM HEJOCTaTOK TOBapa SBIISIETCS HEYCTPAaHMMBIM, MOTPEOUTENHh MO CBOEMY BHIOOPY BIpaBe HPEIBSIBHTH
M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHM3alliy MM YIIOJTHOMOYEHHOMY MHAMBUIYaIbHOMY IPEANPUHUMATENIO, UMIIOPTEPY)
WHBIE NpPEJTyCMOTPEHHbIE IMyHKTOM 3 craTbi 18 HacTosimero 3akoHa TpeOOBaHWSI WM BO3BPATUTh TOBAp H3TOTOBHTEIIIO
(YTIOJTHOMOYEHHOM OpTraHU3aINH WM YHOJIHOMOYCHHOMY WHAMBHIYAIbHOMY NPEAIPUHUMATENIO0, UMIIOPTEPY) U MoTpedoBaTh
BO3BpaTa yIjaueHHOU JIEHEeKHON CyMMBI.

Cratbsa 20. YcrpaHeHHe HEZOCTATKOB TOBapa HM3TOTOBUTENEM (IIPOAABIIOM, YIOJTHOMOYCHHOW OpraHM3alldei Win
YHOJHOMOYEHHBIM HHIUBHULYy ATbHBIM MPEIIPUHAMATEIEM, HIMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHsl HEJOCTaTKOB TOBapa HE ONpEAeieH B MHCbMEHHOH (OpMEe COTJIAIEeHWEM CTOPOH, 3TH

HEJIOCTATK! JIOJDKHBI OBITh YCTpAHEHBI M3rOTOBUTENEM (ITPOJABIIOM, YITOJHOMOYEHHOW OpraHM3alieil Wi YHOJIHOMOYEHHBIM

WHJVBHIYaJIbHBIM TpEeIIpUHAMATENIEM, HMIOPTEPOM) HE3aMEMJIMTENBHO, TO €CThb B MHHUMAJbHBIH CPOK, OOBEKTHUBHO
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HEOOXOANMBIA Ui MX YCTPaHEHMs C YYETOM OOBIYHO NpHMeHseMoro crocoba. Cpok yCTpaHEHHs HEJOCTaTKOB TOBapa,
orpeziesieMbli B TUCbMEHHOH (popMe coralieHueM CTOPOH, HE MOXKET IIPEBBINIATH COPOK ISTh JTHEH.

B ciyuae, ecnin BO BpeMsl yCTpaHEHUsI HEIOCTaTKOB TOBAapa CTAaHET OYEBUAHBIM, YTO OHHM HE OyIyT YCTpaHEHHI B
OIIpEe/IeICHHBII COrIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUNTh COTJIALIEHHE O HOBOM CPOKE YCTPaHEHUsI HEI0CTATKOB
ToBapa. [Ipu 3TOM OTCYyTCTBHE HEOOXOAMMBIX JUIS YCTPaHEHHMsI HEIOCTAaTKOB TOBapa 3alacHbIX YacTed (nerasnei, MaTepHaioB),
000pyI0BaHUs WM OAOOHBIC MPUYMHBI HE SIBISIOTCS OCHOBAHUEM /TSI 3aKITIOUYEHUSI COTJIALICHUS] O TAKOM HOBOM CpPOKE M He
0CBOOOX/IAFOT OT OTBETCTBEHHOCTH 32 HAPYIICHHE CPOKA, ONPEICICHHOTO COTIAICHUEM CTOPOH IIEPBOHAYATIBHO.

2. B OTHOLICHUH TOBapOB JJIUTEIHHOTO MOJIb30BAHUSA M3TOTOBUTENb, MPOAABEI JIHOO YIOIHOMOYCHHAS OpraHn3aIys
WIN YIOJHOMOYEHHBIN WHAWBUIYaNbHBI TNPEANPHHUMATENb OOSM3aHBI INPHU MPEIBSIBICHUN IOTPEOUTENEM YKa3aHHOTO
TpeOOBaHMS B TPEXIJHEBHBIN CPOK O€3BO3ME3HO NPENOCTABUTH IOTPEOMTENIO HA MEPHOA PEMOHTa TOBAap IJIUTEIBHOTO
MOJB30BAHMUS, OONANAIOINA ATUMH K€ OCHOBHBIMH MOTPEOHTEIBCKHMH CBOHCTBAMH, OOECIIEYHMB JOCTaBKy 3a CBOM CHUET.
[lepedeHp TOBapOB AMHMTENHHOTO TOJIB30BAHWSA, HA KOTOPHIE yKa3aHHOE TPeOOBAaHHME HE PACIPOCTPAHSETCS, yCTaHABIMBACTCS
IIpaButensctBoM Poccuiickoii @enepanyu.

3. B ciyuae ycTpaHeHHS HEJIOCTaTKOB TOBAapa TapaHTHHHBIA CPOK Ha HEro NpOJUICBAETCS HA NEPHOJ, B TCUCHUE
KOTOpPOTO TOBap HE HCIIOJIB30BAICH. YKa3aHHBIM MEPHOJ HCUMUCISETCS CO JHs OOpamieHus motpeduteinst ¢ TpeboBaHueM o0
yCTpaHEeHUH HEJOCTaTKOB TOBapa J0 JHS BbIJAYM €ro 10 OKOHYaHUM peMoHTa. [Ipu BblAade ToBapa U3roTOBHUTENb (TPOAABEIl,
YIIOJTHOMOYEHHAsl OpTraHu3alys WM yIIOJTHOMOYEHHBIH HHINBUAYaIbHBIA TIpeIIPUHUMATENb, UMIIOPTEp) 0053aH MPEI0CTaBUTh
B NIHCBMEHHOH QopMme mnorpedurento MHOpMauuio o jgate oOpamieHuss HoTpedutenst ¢ TpeOoBaHMEM 00 YCTpaHEHHH
00Hapy>KEHHBIX UM HEJOCTATKOB TOBapa, O JaTe Mepeiadu ToBapa MOTpeOUTENeM Uil yCTPaHEHHsI HEJOCTATKOB TOBApa, O AaTe
yCTpaHEHHUs] HEJOCTATKOB TOBAapa C MX ONHMCaHHWEM, 00 HMCIOIB30BaHHBIX 3alIaCHBIX YacTAX (JEeTaysiX, MaTepralax) M O Jaare
BBIZIAYM TOBapa MOTPEOUTEIIO 110 OKOHYAaHUU YCTPAHEHHUS HEAOCTATKOB TOBAPA.

4. Ilpn ycTpaHeHNH HENOCTAaTKOB TOBApa MOCPEACTBOM 3aMEHbI KOMIUICKTYIOLIETO H3JCNUs WIN COCTAaBHON YacTH
OCHOBHOTO M3JIETIHs, Ha KOTOPBIC yCTAaHOBJCHBI T'apaHTHHHBIC CPOKH, Ha HOBBIC KOMIUICKTYIOUIEE W3JENINE WM COCTaBHYIO
YacTh OCHOBHOTO H3JEJHs YCTaHABJIMBACTCS TapaHTHHHBIA CPOK TOM K€ MNPOJODKUTENFHOCTH, YTO W HA 3aMEHEHHbIC
KOMIUICKTYIOIlEe H3/eJIMe WM COCTaBHYI YacThb OCHOBHOIO H3JENHUA, €CIM HHOE He IPEelyCMOTPEHO [OrOBOPOM, H
rapaHTHHHBIN CPOK MCUUCIISETCS CO JHS BBIAAYM IOTPEOUTEIIO ATOTrO TOBapa 10 OKOHYaHUU PEMOHTA.

Cratba 21. 3aMeHa ToBapa HEHAJIJIEXKAIIETO KauecTBa

1. B ciiyyae oOHapy eHUsI OTpeOUTEIEeM HEIOCTATKOB TOBApa U MPEAbSIBICHHUS TPEOOBaHUS O €ro 3aMeHe MpPOoJIaBeLl
(M3roTOBUTENH, YNOJIHOMOYECHHAs] OPTaHW3aIMs WM YIOJIHOMOYCHHBIH WHIWUBHIYaJIbHBINH IPEANPHHAMATENIb, HUMIIOPTED)
00s513aH 3aMEHHTh TaKOi TOBap B TE€UYEHHWE CEMH THEH CO JHS NPEIbSBICHUS YKAa3aHHOTO TpeOOBaHWS MOTpeOWTENEM, a MpU
HEOOXOANMOCTH JIOTIOJHUTENIFHOM IPOBEPKM KadecTBa TAKOTO TOBapa IPOAABLOM (M3TOTOBHUTENEM, YIIOJHOMOYEHHOM
OpraHM3aIell WIN YIOJTHOMOYCHHBIM HHIMBHAYaJIbHBIM IMIPEANPUHIMATEIEM, HMIIOPTEPOM) - B TCUCHHE ABAALATH JHEH CO
JIHS TIPEIbSIBIICHNS YKa3aHHOTO TPEOOBaHMS.

Ecim y mnponmaBma (M3roTOBUTENS, YHNOJIHOMOYEHHOH OpraHW3aldd WIM YIOJIHOMOYCHHOTO WHAMBUAYaIbHOTO
IpeANpUHUMATENS, UMIIOpPTEpa) B MOMEHT IPEABABICHUS TPeOOBAHUSA OTCYTCTBYEeT HEOOXOJUMBIH /IJIsl 3aMEHBI TOBAp, 3aMeHa
JOJIDKHA OBITh IMpOBE€ACHA B TCUCHUEC MECALIA CO JHA NMPEABABICHUA TaAKOTO Tpe6OBaHI/I$[.

B paitonax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HMM MECTHOCTSX TpeOoBaHME MOTpeOHTENs O 3aMeHe ToBapa
MOJICXKUT YAOBJIETBOPEHHUIO 110 €T0 3asBJICHUIO B CPOK, HEOOXOAMMBIN [T OYepEeTHON TOCTaBKM COOTBETCTBYIOIIETO TOBApa B
3TH paiioHBI, B CiIy4ae OTCYTCTBHUS Yy IpojaBla (M3rOTOBHUTEINS, YNOJHOMOUYEHHON OpraHU3alMyd WM YHOJTHOMOYEHHOTO
WH/MBH/YaJIbHOTO MPEANPUHUMATENs, UMIOpTepa) HEOOXOANMOTO ISl 3aMEHBI TOBapa HA JICHb NPEIbSBICHUS yKa3aHHOTO
TpeOOBaHUSI.

Ecnm u1a 3aMeHs!l ToBapa Tpedyercst 6osiee ceMu JHEH, o TpeOoBaHUIO MOTPeOUTEINs MPOoAaBell (M3rOTOBUTEINb 00
YIIOJTHOMOYEHHAsl OpraHU3alusl WIM YHOJHOMOYEHHBIH WHIMBHUIYAIBHBIH NMpPEANPUHUMATENb) B T€YEHHE TPEeX ITHEH co JHSA
HpeIbsBICHNS TPEOOBAHMS O 3aMEHE TOBapa 00s3aH 0E3BO3ME3THO NPEJOCTaBUTh MOTPEOUTETIO BO BPEMEHHOE OJIb30BAHHUE
Ha NIepHOJ 3aMEHBI TOBAp IJIUTENHHOTO IT0JIb30BAHMSA, 00IaIafONMi ATUMH e OCHOBHBIMH MOTPEONUTEIHLCKUMH CBOWCTBAMH,
00ecreunB ero J0CTaBKY 3a CBOM c4eT. JTO NMPaBIIO HE PACIPOCTPAHSIETCS Ha TOBAaphl, IepeueHb KOTOPBIX ONpeneNseTcs B
COOTBETCTBUH C MyHKTOM 2 cTaThu 20 HACTOSIIETO 3aKOHA.

2. ToBap HEHaAJNeKaIIEero KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap, He OBIBIIMII B
YHOTpeOIeHHH.

IIpu 3aMeHe ToBapa rapaHTHHHBIN CPOK HCUHCIISIETCS 3aHOBO CO JTHS MEpeadyl ToBapa MoTpednTeio.

Cratbs 22. CpokH yIOBJIECTBOPEHHS OT/ICJIBHBIX TPEOOBAaHUH TTOTPEOHTEIS

TpeboBanus morpebuTENss O COpa3MEPHOM YMEHBIICHWH IIOKYITHOM ILIEHBI TOBapa, BO3MEIIEHWH pacXoJO0B Ha
UCIIpaBJIeHUE HEJOCTATKOB TOBapa IIOTPEOMTENIEM WIIM TPETHUM JIMIIOM, BO3BpaTe YIUIAU€HHOW 3a TOBAp JCHE)KHOW CyMMBI, a
TaKke TpeOOBaHHWE O BO3MEUICHHH YOBITKOB, NMPUYMHEHHBIX MOTPEOUTENIO BCIICACTBHE NPOAAXKH TOBapa HEHAJIEKAIEero
KayecTBa JMOO TpeJOoCTaBIEeHHs HEHa/uIexamell WHQopMaluu O ToBape, HOMJIECKHUT YAOBICTBOPEHUIO IIPOJABIIOM
(u3roroBuTENEM, YNOJHOMOYEHHOH OpraHu3alMed WIM YHNOJIHOMOYEHHBIM WHAWBUAYAJIbHBIM  IpeIIpUHUMATENEM,
UMIIOPTEPOM) B TEUCHHE AECATH JTHEH CO THS MPEIbIBICHHUS COOTBETCTBYIONIETO TPEOOBAHUS.

Cratbsa 23. OTBETCTBEHHOCTh NPOJABIA (M3TOTOBUTENS, YIOIHOMOYEHHOH OpraHW3ald{ WM YIOJTHOMOYEHHOTO
WHANBUAYAIEHOTO IPEATIPHHUMATENS], IMIIOPTEPa) 3a MPOCPOUKY BHIITOTHEHHS TPeOOBaHUI TOTpeOnTENs

1. 3a HapymeHue npeaycMOTpeHHbIX craThsaMu 20, 21 u 22 HacTosIiero 3akoHa CPOKOB, a TAKXKE 3a HEBBIIOJIHEHUE

(3azep KKy BBINOJIHEHHS) TPeOOBaHUsSI MOTPEOUTENS O MPEAOCTaBICHHHM €My Ha IEpHOJ] PEMOHTa (3aMEHBI) aHAJIOTMYHOTO

TOBapa Npojasel] (U3rOTOBUTENb, YIIOJHOMOUCHHAS OpPraHU3alus WK YIIOJTHOMOYCHHBIH HHANBUAYaJIbHBIN IIPEIIPHHAMATEIIb,

UMIIOpPTEp), AOIMYCTUBILUKA Takue HapylICHHs, yIJIadyMBaeT MOTPEOUTENIO 3a KKIBIA JE€Hb IMPOCPOUKM HEYCTOHKY (IIEHIO) B
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pa3Mepe 0JJHOro IPOLEHTa LIEHbI TOBapa.

Ilena ToBapa ompezeinseTcs, HUCXOJS M3 €ro LEHbl, CYNIECTBOBAaBLICH B TOM MecTe, B KOTOpPOM TpeOoBaHHE
HOTPeOUTENsT JODKHO OBLIO OBITH YJOBJIETBOPEHO IPOAABLOM (M3rOTOBHUTENEM, YIIOJHOMOYEHHOH OpraHm3aluedl wim
YIIOJIHOMOYEHHBIM HMHAWBUIYaJIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YAOBJICTBOPEHHSI TaKOTO
TpeOOBaHUs WX B JICHb BBIHECEHHUS Cy1eOHOTO pelIeHus, eciii TpeOoBaHUE JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

2. B ciiyyae HeBBINOJHEHHs TPeOOBaHMII MOTPEOUTENS B CPOKH, MPEAYCMOTpEHHbIe cTaThsiMu 20 - 22 HacTOSIIEro
3akoHa, MOTPEOUTENh BIIPaBe IO CBOEMY BBIOOPY NMPEIBbSBUTH WHBIE TPeOOBAHWS, YCTAHOBIECHHBIC CTaThell 18 HacTosmero
3akoHa.

Cratba 23.1. IlocnmenctBusi HapymIeHWsl INPOJABIOM CpOKa IEpenadd IPEABAPUTEIHFHO OIUIAYCHHOTO TOBApa
MOTPEOHTEITIO

1. JloroBop KymIM-TIPOAAXH, NPEAYCMAaTPUBAIOUIMH O0S3aHHOCTh MOTPEOHUTENs NMPEIBApUTENBHO OIUIATHTH TOBAp,
JOJDKEH COZIep>KaTh YCIOBHE O CPOKe IIepefiaud TOBapa HOTPEOUTEIIO.

2. B ciyuae, ecnu mpojaBell, MOJYYMBIIUN CyMMY IpEABapUTEIbHON OIUIATHI B ONPEICICHHOM JOrOBOPOM KYIUIH-
NPOJaKH pa3Mepe, He UCTIONHMII 00s3aHHOCTH IO Mepeaade ToBapa MOTPEOUTENI0 B YCTAHOBJICHHBIH TaKMM JIOTOBOPOM CpOK,
HOTPEOUTENb IO CBOEMY BHIOODPY BIIpaBe MOTPEOOBATE:

nepeAayy OIIau€HHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIBHON OIJIaTHI TOBapa, He MepelaHHOT 0 POJaBIIOM.

[Ipn 3TOM moTpebuTens BIpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIIEHHS YOBITKOB, IPHUMHEHHBIX €My BCIICJCTBHUE
HapyIIEHHUs yCTaHOBJIEHHOTO JOTOBOPOM KyIUIH-TIPOJAaXKH CPOKa Mepeadyl MPeABAPUTEIHHO OIIIaYCHHOTO TOBapa.

3. B ciaydae HapynieHUs yCTAaHOBICHHOTO IOTOBOPOM KYIUTH-TIPOIXKH CPOKA IIEPEAadr MPEABAPUTEIHHO OIUIAYEHHOTO
TOBapa MOTPEOMTENI0 TPOJABEI YIUIAUYMBAET €My 3a KaXKAbIH JEHb NPOCPOUYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJOBHHBI
MPOLICHTA CyMMBI IIPE/IBAPUTEIHLHON OIUIATHI TOBApa.

Heycrolika (TieHH) B3bICKMBAETCS CO JHS, KOT/Ia IO I0TOBOPY KYIUIH-TIPOJaKH Nepeaada ToBapa NOTPEOUTEN0 JOKHA
Obl1a OBITH OCYIIECTBIICHA, 1O AHS Iepefadyd TOBapa HOTPEOUTENI0 WM A0 IHS yJIOBICTBOPEHHS TpeOOBaHUS NMOTPEOUTEIS O
BO3BpAaTe €My MPEIBAPUTENBHO YIIAU€HHONH UM CYMMBI.

CyMmMa B3BICKaHHOI MOTpeOuTesneM HEYyCTOMKHM (IIEHM) HE MOXKET INpPEBBINIATh CyMMY HpeABapUTEIbHOI OIUIATHI
TOBapa.

4. TpeboBaHus MOTPeOUTEINS O BO3BpATE YIUIAYEHHOW 3a TOBAp CyMMBI M O ITOJHOM BO3MEIICHUH YOBITKOB IOJUICKAT
YIOBJICTBOPEHUIO ITPOJABIIOM B TEUCHHUE AECSATH JHEH CO THS MPEABSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeboBanus MOTpeOUTENS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSAILIEH CTAaThH, HE IOJUICXKAT YJOBIETBOPEHHIO, E€CITH
NpOJaBel JOKAXET, YTO HapyIICHWE CPOKOB IEpeladd IOTPEOUTENI0 NPEeABAPUTEIHHO OIUIAYEHHOTO TOBApa MPOM3OILIO
BCJICICTBHE HEMPEOOIMMOI CHIIBI MITH 110 BUHE TTIOTPEOHUTEIS.

CraTtbs 24. PacueTsl ¢ moTpebureneM B ciiydae MpHOOpPETEHI UM TOBapa HeHAIJIC)KAIIero KauecTBa

1. IIpu 3ameHe ToBapa HEHAJJIEKAIIETO KauyecTBAa HA TOBAp JTOM K€ MapKHu (3THUX ke MOJeNd U (WiIH) apTHKYJa)
nepepacyer IIeHbl TOBapa He IMPOU3BOIHUTCS.

2. Ilpu 3aMeHe TOBapa HEHAJIEXKAIIEro KauecTBa HAa TaKOW e TOBap APYrod Mapku (MOJIENH, apTHKyla) B Cllydae,
€CJIM IIeHa TOBapa, IMOAJIeKAIIEro 3aMeHe, HIKE IIEHBl TOBapa, MPEIOCTaBICHHOTO B3aMeH, MOTPEOUTEb TOJIKEH JOIUIaTUTh
pasHHIly B IIEHaX; B Cilydae, €ClM IIeHa TOBapa, MOIJIEXKAIIero 3aMeHe, BBIIIE ILEHBl TOBapa, NMPeJOCTaBIEHHOTO B3aMEH,
pasHHIa B [IeHaX BBIIDIaYMBacTCs morpedurento. [lena ToBapa, mourexamnero 3aMeHe, OnpeAesieTcss Ha MOMEHT €ro 3aMeHbI, a
eci TpeOoBaHME MOTPEOUTENSI HE yIOBIECTBOPCHO MPOJABIIOM, IIEHA 3aMEHSIEMOTO TOBapa M IIeHAa IepelaBacMOTo B3aMEH
TOBapa ONpeAeIIFOTCS Ha MOMEHT BRIHECEHHS CYAOM PEIISHUsS O 3aMEHe TOBapa.

3. B ciy4ae mpenbsBIeHHS MOTpeOHTENIEeM TPeOOBaHHS O COpPa3MEPHOM YMEHBIICHHH MOKYIHOH IEHBI TOBapa B
pacueT TpHHUMAETCs IIeHa TOBapa HAa MOMEHT MpPEIbSBICHHA IMOTpeOuTeneM TpeOoBaHHA 00 YIIEHKE WU, €CIH OHO
JIOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BRIHECEHUS CYIOM PEIICHHS O COPa3MEPHOM YMEHBIICHUH MTOKYITHON IICHEI.

4. Tlpu BO3BpaTe TOBapa HEHAJUICKAIICTO Ka4eCcTBA MOTPEOUTENh BIpaBe TPEOOBATH BO3MEIICHUS PA3HUIIBI MEXKIY
IIEHOIl TOBapa, yCTaHOBJIEHHOW JIOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OPOBOJIEHOTO YJOBIETBOPEHUS
TaKOTo TpeOOBaHUS WIIH, €CIIU TpeboBaHKE T0OPOBOJIBLHO HE yIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM PEIICHHS.

5. B ciydae BO3BpaTa TOBapa HEHAJIE)KAIIETO KadyecTBa, MPOJAHHOTO B KPEIWUT, MOTPEOHTENI0 BO3BpAIIACTCS
yIadeHHas 3a TOBap JCHE)KHAs CyMMa B pa3Mepe MOTamIeHHOro KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TakkKe
BO3MeEIAeTCs TUIaTa 3a MPeAOCTaBICHUE KPEIUTa.

6. B cimy4ae Bo3BpaTa TOBapa HEHaJICHKAIIETO KA4eCTBa, IPUOOPETCHHOTO MOTPEOUTEIEM 32 CYET MOTPEOUTEIILCKOTO
KpenuTa (3aiimMa), mpogaBel 00s3aH BO3BPATUTH MOTPEOUTENIO YILIAYCHHYIO 32 TOBAp JCHEKHYIO CYMMY, a TaK)Ke BO3MECTHUTH
YIUTa4eHHBIC MOTPEOUTENIEM MPOLCHTHI U MHBIC IUTATEXKH TI0 JOTOBOPY MOTPEOUTEIHCKOTO KpeIuTa (3aiima).

Cratbs 25. [IpaBo motpeOuTesst Ha OOMEH TOBapa Ha[IeKAIET0 KayecTBa

1. TToTpeOuTens BIpaBe 0OMEHITH HEMPOIOBOIBCTBEHHBIN TOBap HAJUIC)KAIIEr0 KauyecTBa HA aHAJOTHYHBIA TOBap Y
MpOJaBIa, y KOTOPOTO 3TOT TOBAap ObUT MPHOOpETEH, €CcliM YKa3aHHBIM TOBap HE mojomen mo ¢gopme, rabapurtam, (acony,
paciBeTKe, pa3Mepy WU KOMILIEKTAIUH.

IToTpebutens wMeeT MpaBO Ha OOMEH HEMPOJOBOJLCTBEHHOTO TOBapa HAIJIEKAIETO KadecTBa B TEUYCHHE
YeTHIPHAALIATH JHEH, He CUUTAs! JHS €r0 MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJJICkKAIIEero KadecTBa MPOBOJUTCS, €CNIM yKa3aHHBIM TOBap HE OBLI B
YHOTpPeOJICHHH, COXPAHEHBI €r0 TOBAapHBIA BUJ, IIOTPEOUTEIIECKAE CBONCTBA, TUIOMOBI, (haOpHUYHBIC SPIBIKU, & TAKKE MMECTCS
TOBAapHBIN YEK WM KACCOBBIM YeK JIMOO WHON MOATBEPKIAMONIUI OIUIATy YyKa3aHHOTO TOBapa JNOKyMeHT. OTcyTcTBHE Y
MOTPEOUTENS] TOBAPHOTO YEKa M KACCOBOTO YeKa JIMOO MHOT'O MOATBEPIKAAOLICTO OIUTATy TOBapa TOKYMEHTA HE JIUIIACT €ro
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BO3MOHOCTH CCBLIAThCS HA CBUJIETENIBCKUE TOKA3aHUS.

[lepedenp TOBapoB, He IMOJUICKAIIUX OOMEHY IO OCHOBAaHHWSM, yKa3aHHbIM B HACTOSILEH CTaThe, yTBEPXKIAeTCs
IIpaBurensctBoM Poccuiickoit denepanuu.

2. B ciydae, ecnu aHaJOTMYHBII TOBap OTCYTCTBYET B IPOJa)XK€ Ha JI€Hb OOpalleHUs IOTPeOHTelNsl K IIPOJaBILy,
HOTPEOUTENb BIPAaBE OTKAa3aThCsl OT MCIIOJHEHUS JIOTOBOpa KYIUIM-TIPOJAXKWM M IOTpeOOBaTh BO3Bpara YIUIAUCHHOW 3a
yKa3aHHBII TOBap AEHEKHON cyMMbl. TpeOoBaHue MOTpeOHMTENss O BO3BpaTe YIUIAUEHHOHW 3a YKa3aHHBIH TOBap JEHEKHOU
CYMMBI ITOJUISKUT yIOBJIETBOPEHHUIO B TEUCHUE TPEX AHEH CO IHS BO3BpaTa YKa3aHHOTO TOBapa.

Ilo cormamenuro HOTPEOUTENT C MNPOJABIOM OOMEH TOBapa MOXET OBITh HPEILyCMOTPEH NPH MOCTYIUICHUH
AQHAJTOTUYHOTO TOBapa B MpoAaxy. IlpomaBem o00s3aH HE3aMEUIUTENHBHO COOOMUTH MOTPEOMTENI0 O MOCTYIUICHUH
AHAJTOTUYHOTO TOBAPA B MIPOJAKY.

CraTbs 26. YTpaTnia Cuiy.

CraTbs 26.1. JlucTaHINOHHBIN CIIOCO0 MPOIaK! TOBapa

1. JloroBop pO3HMYHOW KyIUIM-TIDOAAXXKH MOXKET OBITh 3aKIIOUYCH Ha OCHOBAHMHM O3HAKOMIICHHS MOTPEOUTEIS C
MPETOKEHHBIM TPOAABIOM OIMCAaHWEM TOBapa IOCPEICTBOM KAaTaJOTOB, MPOCIEKTOB, OYKIETOB, (DOTOCHUMKOB, CPEACTB
CBsI3U (TEIEBU3NOHHOM, MOYTOBOH, PAAMOCBA3M M APYTWX) WIN WHBIMH HCKIIOYAIOIMMK BO3MOXHOCTh HETIOCPEICTBEHHOTO
03HAKOMJICHUS TTOTPEOUTEIIS C TOBApOM JHOO 00pa3loM ToBapa MpH 3aKIOYCHHH TaKOTO TOTOBOpPA (IMCTAaHIMOHHBIA CIOCOO
MPO/IaXKH TOBapa) CIIOCOOaMH.

2. IlpoaaBuoM /10 3aKJIFOYEHHUs JIOTOBOpa JOJDKHA OBITH NMPEIOCTaBiIeHa MOTPEeOHTENo MHpOPMAIsi 00 OCHOBHBIX
HOTPEeOUTENbCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HaXOXIEHHA) IPOAABLA, O MECTe M3TOTOBIECHHSA TOBapa, O IIOJHOM
(UpMEHHOM HaMMEHOBaHUY (HAMMEHOBaHHMM) MPOJaBLa (M3rOTOBUTENS), O LIEHE M 00 YCIOBHSIX MPUOOPETEHHs TOBapa, O ero
JIOCTaBKE, CPOKE CIIy>KObI, CPOKE TOJHOCTU W T'apaHTHHHOM CpPOKE, O MOpsJKE OIUIaThl TOBapa, a Tak)Ke O CPOKE, B TEUCHHE
KOTOPOTO JISUCTBYET MPEUI0KEHHE O 3aKII0UCHUH JOTOBOPA.

3. IloTpeOurento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NMHCHbMEHHOH (opMe ImperocTaBieHa MHGOpMALUs O
TOBape, MpexycMoTpeHHas craTbedl 10 HacTosmero 3akoHa, a TakKe INPEIyCMOTPEHHas IMyHKTOM 4 HAcTOAIIEH CTaTbhh
uH(pOpMaLHs O MOPSIIKE ¥ CPOKAX BO3BpaTa TOBApa.

4. ITotpeduTens BIpaBe 0TKa3aThCsl OT TOBAPA B JII000E BpeMs 10 €ro Nepesiadn, a Iocie nepeiadd ToBapa - B TCUCHHE
CEMHU JTHEMN.

B ciryuae, ecin nH(OpManus o mopsiike ¥ CPOKax BO3BpaTa TOBapa HAJICKAIETO Ka4eCTBa HE ObLIa MPEOCTaBIICHA B
MHCBMEHHON ()OpMEe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE OTKAa3aThCsl OT TOBapa B TEUCHHUE TPEX MECSIEB C
MOMEHTA [lepejayy ToBapa.

Bo3Bpar ToBapa Haaekamero Ka4ecTBa BO3MOXKEH B CIIydae, €CJIM COXPAHEHbI €ro TOBapHbIH BHJI, TOTPEOUTEIILCKHIE
CBOMCTBA, a TaK)Ke JOKYMEHT, IOATBEPKAAIOMNI (PakT U yCIOBHUS MOKYNKH yKa3aHHOTO ToBapa. OTCyTCTBHE Yy NMOTpeOHTEINs
JIOKyMEHTa, IOJTBEPXKAAIoIero (hakT M YCIOBHSl NOKYIKH TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChUIAThCS Ha ApYrue
JI0Ka3aTeIbCTBa IPUOOPETEHNUS TOBApA Y JaHHOTO IPOAABLIA.

[otpebutens He BIpaBe OTKA3aThCs OT TOBAapa HA/UIEXKAIIEro KadecTBa, MMEIOIIEr0 MHANBHIYaLHO-ONpPEeIICHHbIC
CBOMCTBA, €CJIM yKa3aHHBII TOBAP MOXET OBITh UCIIOIH30BAH HCKIIIOYUTEIHHO ITPUOOPETAIONINM €r0 MTOTPEeOHUTENIEM.

IIpn ortkaze mnoTpeduTenst OT TOBapa MNPOAABEI] JOJDKEH BO3BPATUTH €My JCHEKHYIO CyMMY, YIUIQUEHHYIO
HOTpeOUTENIEM TI0 JIOTOBOPY, 32 MCKIIOYEHHEM PacXoJI0B MPOJaBla Ha JOCTaBKY OT HOTPEOUTENs BO3BPALIEHHOTO TOBapa, HE
MO3/THEE YeM Yepe3 AECTh JHEH CO THS MPEABSIBICHHS IIOTPEOUTEIEM COOTBETCTBYIONIETO TPEOOBAHMSI.

5. TlocnmencTBusi MpojaXW TOBapa HEHAAJIEXKALIEro KadecTBa JUCTAHIMOHHBIM CHOCOOOM IIPOJAKH TOBapa
YCTaHOBJICHBI MIOJIO)KEHUSMH, TIPELyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiIIero 3akoHa.

Cratbs 26.2. [IpaBuna npoiaxu OTAENbHBIX BHIOB TOBAPOB
IIpaBuia npogaxu OTIEIbHBIX BUIOB TOBApOB ycTaHaBnuBaroTcs IIpasurenscrsoM Poccuiickoit @enepanuu.

Iaasa III. 3amuTa npaB norpeduTeeii Npy BbINOJHEHUH PA00T (OKA3aHMHU YCJIYT)

Cratbs 27. Cpoku BeIIONHEHKS paboT (OKa3aHus yciyr)

1. Vcnonnurtens 00s3aH OCYIIECTBUTH BBHINOJHEHHE PaOOTHI (OKa3aHWE yCIyIH) B CPOK, YCTAHOBJIIEHHBIH ITpaBHIIaMH
BBITIOJTHEHHS] OT/EIBHBIX BHIOB Pa0OT (OKa3aHHs OTAEIBbHBIX BUJIOB YCIYT) MJIM JOTOBOPOM O BBINOJHEHHH paboT (OKa3aHUH
yciyr). B noroBope o BbInoigHeHHN padoT (OKa3aHUM YCIyT) MOXET IpelyCMaTpuBaThCsl CPOK BBIOIHEHUS paboThl (OKa3aHMs
YCIIYTH), €CiM YKa3aHHBIMU IPaBWJIAMH OH HE IPEAYyCMOTPEH, a TaKXKe CPOK MEHBIIEeH NPOJO0JKUTELHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMHU ITPABUIIAMH.

2. Cpox BBITIOJIHEHUST pabOTHI (OKa3aHUs YCIYTH) MOXKET ONMPEAEIAThCS AaToi (IeproaoM), K KOTOPOH JOHKHO OBITH
3aKOHYEHO BBITIOJTHEHHUE pa0oThl (OKa3aHWe YCIyru) win (1) aaToi (MeproaoM), K KOTOPOH UCTIOJIHUTENb JOJDKEH MPUCTYITUTh
K BBITIOJTHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

3. B cnydae, ecnu BBIMOJIHEHHUE pa0OTHI (OKa3aHHWE YCIYTH) OCYIIECTBISIETCS MO YacTAM (JOCTaBKa MEPHOIMIECKOM
neyaTH, TEXHHIeCKoe 00CTy)KMBaHHE) B TEUEHHE CPOKA JACWCTBUS JOTOBOpA O BBHIOJHEHHH paboT (OKa3aHUM YCIyT), JOIDKHBI
Ipe/lycMaTpUBaThCSl COOTBETCTBYIOIINE CPOKH (TIEPHOIbI) BHIIOIHEHNS TAKUX padoT (OKa3aHuUs yCiyr).

[lo cornameHnio CTOPOH B JIOTOBOPE MOTYT OBITh HPEIYCMOTPEHBI TAKXKE CPOKHM 3aBEPIICHUS] OTIENBHBIX ITAIOB
paboTHI (ITPOMEXYTOUHBIE CPOKH).

Cratsesa 28. [TocnencTBust HapyIIEHUs NCIIOJHHUTENIEM CPOKOB BBIIIOJHEHHUS padoT (OKa3aHHs yCIIyT)
1. Ecnn ucnonHuTenb HapyILIWI CPOKU BBIIOJIHEHUS! paboThl (OKa3aHUs yCIyIrH) - CPOKHM Hayajia W (WJIM) OKOHYaHUS
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BBINIOJIHEHHST paboThl (OKa3aHWsI yCIyrH) W (WIIM) IPOMEKYTOYHBIE CPOKH BBIIOJHEHUS PaOOTHl (OKa3aHWs YCIYTH) WIH BO
BpeMsI BBINOJIHEHHsI paboThl (OKa3aHWs YCIYTH) CTajO0 OYEBHMIHBIM, YTO OHa He OyIET BBHINOJHEHAa B CPOK, MOTPEOUTEND 110
CBOEMY BBIOOpY BIIpaBe:

Ha3HAYMUTh UCIIOJHUTEIIIO HOBBIH CPOK;

MOPYYHUTh BBHIIOJHEHHE Pa0OTHl (OKa3aHWE YCIYI'H) TPETbUM JIMIAM 32 Pa3yMHYIO LIEHY WM BBIIIOJHUTH €€ CBOUMHU
CHJIaMU M TIOTpeOOBaTh OT MCIIOJIHUTENS BO3MEIIECHHS ITOHECEHHBIX PACXO0/I0B;

moTpeOOBaTh YMEHBIIICHHS [ICHEI 32 BBITIOTHEHHE PaboThH (OKa3aHHE YCIyTH);

OTKAa3aThCs OT MCIIOTHEHHUS JOTOBOPA O BBHITIOJTHEHUH PaOOTHI (OKa3aHUH YCIIYyTH).

[Totpebutens BpaBe NOTPeOOBATH TAKXKE MOTHOTO BO3MEIIECHNS yOBITKOB, IPHYMHEHHBIX €My B CBS3U C HAPYIICHUEM
CPOKOB BBINOJHEHUSI PabOTHl (OKa3aHWA YCIyTH). YOBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBICHHBIE IJISI yIOBICTBOPEHUS
COOTBETCTBYIOLINX TPEOOBAHUN TTIOTPEOUTEIS.

2. HaznaueHnHple OoTpeOUTEIEM HOBBIE CPOKH BBHITONHEHHS pabOTHI (OKa3aHUs YCIYyTH) YKa3BIBAIOTCS B JOTOBOPE O
BBITIOJTHEHUH pabO0ThI (OKa3aHUH yCIyTH).

B cimyyae npocpoukum HOBBIX CpPOKOB IOTPEOHMTENh BIPAaBE NPENbSIBUTH HCIIOJIHUTENIO HHBIE TpeOOBaHMS,
YCTAHOBJICHHBIE ITyHKTOM | HACTOSILEH CTaThH.

3. lleHa BBINONHEHHOW pPabOTHI (OKa3aHHOHM YCIIyrH), BO3BpallaeMas MOTPEOUTETI0 NMPH OTKa3e OT HCIIOJIHEHUS
JIOTOBOPA O BBINOJIHEHUU PaboTHl (OKa3aHMU YCIYT'H), a TaKKEe yYUThIBaeMas MPU YMEHBIICHUU IIEHbl BBIIOJIHEHHOW PaboOThI
(oxa3aHHOH YCITyTH), OTIPEIEIISeTCSl B COOTBETCTBHUH C ITyHKTaMu 3, 4 U 5 craTbu 24 HacTosIIero 3akoHa.

4. Tlpum oTkaze OT WCIIONHEHHS OTOBOPa O BBHIIIONHCHHWM DPAOOTHI (OKa3aHWM YCIYTH) WCIOJHHUTENb HE BIIPABE
TpeOoBaTh BO3MEICHNS CBOMX 3aTPaT, IPOU3BEACHHBIX B IPOIIECCE BHIMOIHEHUS Pa0OTHI (OKa3aHUs yCIyTH), a TAKKe IUIaThI 32
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO yCIyTy), 32 HCKIIOUYEHHEM CIlydas, €ClIi MOTpeOHTEeNb MPUHSI BBIIOIHEHHYIO PadoTy
(OKa3aHHYIO yCIyTY).

5. B ciyuyae HapymIeHHs YCTAHOBJICHHBIX CPOKOB BBITIOJIHEHHS paOOTHl (OKa3aHWsS YCIyTH) HIM Ha3HAYEHHBIX
HOTpe6I/ITeHeM Ha OCHOBAaHHWU ITYHKTa 1 HaCTOHI].Ieﬁ CTaTbH HOBBIX CPOKOB MCIOJJIHUTECIIb YIIJIAYUBACT HOTpe6I/ITe.HIO 3a Ka)KZ[LIﬁ
JIeHb (4ac, eciii CPOK OINpEeJesieH B Yacax) NPOCPOYKH HEYCTOWKY (TIeHIO) B pa3Mepe TpeX IMPOIICHTOB LIEHBI BBITOJHEHUS
paboThI (OKa3aHUs YCIIyTH), a €CJIM LIeHa BBINOJIHEHHs Pa0OThI (OKa3aHMs yCIyTH) JOTOBOPOM O BBIIIOJIHEHHU paboT (OKa3aHUU
yCIIyr) He ompenesieHa - oOmieil 1eHsl 3aka3a. JJoroBopoM o BBINOMHEHHH paboT (OKa3aHWU YCIYT) MEXIY MOTpeOuTesIeM u
UCIIOJIHUTEIIEM MOXKET OBITh YCTaHOBJICH 00Jiee BBICOKUIT pa3Mep HEYCTOMKH (IIEHN).

Heycroiika (1eHs1) 3a HapylIeHHe CPOKOB Havaja BHINOJHEHUs paboThl (OKa3aHHUs YCIYTH), €e dTana B3bICKHBACTCS 32
Ka)KIpIH IeHb (Jac, €CIM CPOK ONpEZEIICH B YacaxX) NPOCPOUYKH BIUIOThH A0 Hadaja BBITOJIHEHUS PaOOTHI (OKa3aHUs YCIIyTH), €e
3Talla WIn NPEIbIBICHIUS NOTpeOnTeIeM TpeOOBaHNH, PEAYy CMOTPEHHBIX IIYHKTOM | HacTOAIIEH CTaThH.

Heycroiika (meHst) 3a HapyIIeHHEe CPOKOB OKOHYAHUS BBITTOIHEHHS PaObOThI (OKa3aHHS YCIIyTH), €€ 3Tala B3bICKUBACTCS
3a KOXIBIH IeHb (Jac, €CIM CPOK OMpEseNIeH B Yacax) MPOCPOYKH BIUIOTH JO OKOHYAHUS BBHINOJHEHHS pabOTHI (OKa3aHMs
YCIIyTH), €€ 3Tala WK MPEAbsIBICHNS TTOTPEONTEIeM TPeOOBaHHUH, IPETYCMOTPEHHBIX ITyHKTOM | HACTOSIIEH CTAThH.

CyMMa B3bICKaHHOM HOTpeOUTENeM HEYCTOWKM (IIeHH) He MOXKET NPEBHILATh IIEHY OTJCIBHOTO BHJA BBHITOIHEHHS
paboThI (OKa3aHUA yCIyrH) I OOIIYIO IIeHy 3aKa3a, €CIH IIeHa BBIIOJIHEHHs OTASJILHOrO BUa paboThl (OKa3aHUs yCIyTH) He
oTIpeieNieHa IOTOBOPOM O BBIOJTHEHUH paboThI (OKa3aHUU YCIYTH).

Pa3mep HeycTOHKH (TIEHH) OTPEAEISIeTCs, UCXOAS U3 1IEHBI BRIOJIHEHUS paOOTHI (OKa3aHUs YCIIyTH), a €CJIM YKa3aHHas
LIeHa He OIpeJelicHa, UCXOAs u3 oOIlell LeHbI 3aKa3a, CyLIeCTBOBABILCH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPeOUTENs
JIOJDKHO OBUIO OBITH YZOBJIETBOPEHO HCHOJIHUTENEM B J€Hb IOOPOBOJILHOTO YJOBJIETBOPEHHS TaKOTO TPeOOBAaHUs WIIM B JECHb
BBIHECEHHS CYA€OHOTO PEeIIeHHs, €CJIN TpeOoBaHMe TOTPeOHUTENs TOOPOBOJILHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHMs MOTpeOUTENS, yCTAaHOBICHHBIE ITYHKTOM | HacTosIel cTaTbu, HE TOAJEXKAT yJOBIETBOPEHHIO, €CIN
UCIIOJIHUTENb JJOKA)KET, YTO HapylIeHHE CpPOKOB BBIOJHEHUS paOoThl (OKa3aHMsl YCIYTH) IPOW3OLUIO BCIEICTBHE
HETIPeOoI0IMMON CHITBI WITH TT0 BUHE TIOTPEOUTEIS.

Cratbs 29. [IpaBa moTpedutels Ipu 0OHAPYKEHUU HEJOCTATKOB BBIITOITHEHHOW PaOOTHI (OKa3aHHOW yCIyTH)

1. ToTpeburens mpu OOHAPYKEHWH HEIOCTATKOB BBHIMIOJHEHHOW pabOThl (OKa3aHHOM YCIyrw) BOpPaBe MO CBOEMY
BBIOOpY MOTPEeOOBATH:

6e3BO3ME3/IHOT0 YCTPAaHEHHS HEOCTATKOB BHITIOITHEHHOH paboTHI (OKa3aHHOM YCITyTH);

COOTBETCTBYIOIIETO YMEHBIICHNUS IIEHBI BBITOJIHEHHOH paboTh (OKa3aHHOM yCIyTH);

0e3BO3ME3IHOT0 HM3TOTOBJICHUS APYrol BEIIM W3 OJHOPOJHOTO MaTepHaja TaKoro K€ KadyecTBa WM TOBTOPHOTO
BBINTOJTHEHHS paboThL. [Ipn 3TOM moTpeduTens 00s53aH BO3BPATUTh paHee MEPEJAHHYI0 €My HCIIOTHHUTEIEM BEIllb;

BO3MEIIIECHHSI TIOHECEHHBIX UM PacXOO0B I10 YCTPAaHEHHWIO HEJOCTATKOB BBIIIOJHEHHOW padOTHI (OKa3aHHOW YCITyTH)
CBOMMU CHJIAMH WJIA TPETBUMH JINLIAMH.

Y noenerBopeHue TpeGOBaHH MOTpeOHUTENs 0 0E3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00 M3TOTOBJIEHUH APYIoH
BEILY MJIM O OBTOPHOM BBITIOJIHEHHH PaOOThI (OKAa3aHUH YCIIyTH) HE OCBOOOK/IAET UCIIOJHUTEISI OT OTBETCTBEHHOCTH B (hopMe
HEYCTOWKH 3a HapylIeHHe CPOKA OKOHYaHUS BHIIOJIHEHUS pa0OTHI (OKa3aHUS YCITyTH).

[TorpebuTens BpaBe 0TKa3aThCsl OT UCIOJHEHHUS IOTOBOPA O BHINOJHEHUH PaOOTHI (OKa3aHUM yCIyTn) U HOTpeOoBaTh
MIOJTHOTO BO3MEIEHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTATKH BBIMIOJIHEHHOH paboTHI
(OoKa3aHHOW YCIIyTHM) HE YCTpaHEHBI HcHoNHuTeNneM. lloTpeOHuTens Takke BIpaBE OTKA3aThCS OT HCIIOJNHEHHS JOTOBOpa O
BBIMTOJIHEHNH pPa0OTHl (OKa3aHWM YCIYTH), €CId MM OOHapy)KeHBl CYIIECTBEHHBIC HEJOCTATKH BBIIIOJHEHHOW pPabOTHI
(oKa3aHHOM YCIIyTH) WJIM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBHUII JOTOBOpA.

IToTpeOutens BmpaBe mmOTPeOOBATH TaKXKE IIOJHOTO BO3MEHICHHS YOBITKOB, NPHYMHEHHBIX €My B CBSI3H C
HEJIOCTaTKaMH BBINIOJHEHHOM paboThl (OKa3aHHOW yciyrd). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTaHOBJICHHBIC JUIS
YJIOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAHU MOTPEOUTEIIS.

2. llena BbINOJIHEHHOW pabOTHl (OKa3aHHOW YCIIyrd), BO3BpamiaeMmasl MOTPEOMTENIO IPH OTKa3e OT HWCIIOJHEHUS
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JIOTOBOPA O BBINOJIHEHUH PaboThHl (OKa3aHMU YCIYT'H), a TaKKE yYUThIBaeMas MPU YMEHBIICHUH IIEHbl BBIIOJIHECHHOW PaboOThI
(oxa3aHHOH YCITyTH), ONIpPEEIIsIeTCsl B COOTBETCTBUHM C ITyHKTaMu 3, 4 U 5 craTbu 24 HacTosIIEero 3akoHa.

3. TpeOoBaHus, CBSI3aHHBIE C HEOCTATKAMH BBIITOJHEHHOH paOOTHI (OKa3aHHOM YCIYT'H), MOTYT OBITh IPEIbsBICHBI
IpU TIPUHSATHH BBINOJHEHHOHM paboTh!l (OKa3aHHOW yCIyTM) WIM B XOJI€ BBIIOJHEHHS pabOThl (OKa3aHHs yCIyrH) JIM0Oo, eciu
HEBO3MOKHO OOHApy>XUThb HEJIOCTaTKH NPH IPUHATUU BBHIOJHEHHOH padoOThl (OKa3aHHOW YCIYT'H), B TEYEHHE CpPOKOB,
YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[loTpeOuTens BmpaBe NpPeXbABIATH TPeOOBAaHWSA, CBSI3aHHBIC C HEJAOCTaTKaMHU BBIIIOJHEHHOW pabOTHI (OKa3aHHOI
YCIIyTH), €CIM OHH OOHApy>KEHbI B TEUECHHE TapaHTHUITHOTO CPOKa, a MPH €T0 OTCYTCTBHH B Pa3yMHBIH CPOK, B Tpelenax IBYX
JIET CO JHSI IPUHSTHUS BBIOJHEHHOH paboThl (OKa3aHHOHN YCIYTH) WM IISITH JIET B OTHOIICHHH HEJOCTATKOB B CTPOCHUH U HHOM
HEJBIDKIMOM HMYIIECTBE.

4. MciomHUTENh OTBEYACT 32 HENOCTATKH PabOTHI (YCIIyTH), HA KOTOPYIO HE YCTAaHOBJICH TapaHTHUHBIA CPOK, €CIIH
MOTPEOUTENb JOKAKET, YTO OHU BO3HUKIIN JI0 €€ NPUHATHUS UM WIHN 110 IPUYNHAM, BO3HHUKIINM 10 3TOTO MOMEHTA.

B orHomenun paGoThl (yciayru), Ha KOTOPYIO YCTAQHOBJICH TI'apaHTHHHBIN CPOK, WCIIOJHHUTENh OTBEYAeT 3a e
HEJIOCTATKH, €CIIM HE JOKKET, YTO OHM BO3HUKIIM TIOCIIE MPUHATHUS PadoOTHI (YCIyrd) HOTpeOUTENEeM BCIEACTBUE HApyLICHHS
UM NPaBIJI HCIIOJIb30BAaHUS pe3yJibTaTa paboThl (yCIyru), IeHCTBUI TPEThUX JIMI] WIIM HEIPEOAOJIUMOM CHIIBI.

5. B caydasx, koraa MmpeayCMOTPEHHBIH JIOTOBOPOM T'apaHTHHHBIA CPOK COCTaBIISIET MEHEe IBYX JIeT (IISITH JIET Ha
HEJIBIDKUMOE UMYILECTBO) M HEJIOCTaTKU paboTh! (YCIyrn) oOHapyKeHbl IOTPEOUTENIEM 110 HCTEUEHHN TapaHTHHHOTO CPOKa, HO
B Ipeaenax JBYX JeT (MATH JIeT Ha HEJBIDKMMOE MMYIIECTBO), MNOTPEOUTENb BIPaBe IPEABSBUTH TPeOOBaHUS,
NPETyCMOTPEHHBIE ITyHKTOM | HacTOAIIEeH CTAaThH, €CIM JOKAKET, YTO TaKHEe HEAOCTATKH BOZHUKJIM 10 IPUHATUS UM
pe3ynbTara paboTs! (yCIyru) WM 10 NPUYMHAM, BO3HUKIIHM JI0 TOTO MOMEHTA.

6. B cimyuae BBISBIEHHS CYIIECTBEHHBIX HEIOCTaTKOB padOTHl (YCIyrd) TOTPeOHTENs BIpaBe MPEIbSBUTH
UCTIOJIHUTENIO TpeboBaHWE O OE3BO3ME3JHOM YCTPAaHCHHWH HEIOCTAaTKOB, €CIHM OKaXKeT, YTO HEIOCTATKH BO3HHKIH [0
NPUHATUS UM pe3ybTaTa paboTsl (yCIyry) WM 1O IIPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTa. JTO TpeOOBaHME MOXKET OBITH
NPEeIbIBICHO, €CIM TaKue HEeNOCTaTKH OOHApYXKEHBbI 10 WCTEYeHHMH IBYX JIeT (IATH JIET B OTHOLICHWH HEIBUKUMOTO
MMYILECTBA) CO JHS MPUHSATUS pe3ynbTara paboTel (YCIyru), HO B IpejeiaxX yCTaHOBJICHHOI'O Ha pe3ysbTar padoThl (YCIyrH)
CpOKa CIIy>KObI WM B TEYCHHUE JICCSATH JIET CO JHS IPUHATHS pe3yJIbTaTa paboThl (YCIIyr) MOTPeOUTENIeM, €CIIM CPOK CITy>KOBI He
ycraHoBieH. Eciin fanHOe TpeboBaHUE HE yIOBIETBOPEHO B TEUEHUE BAJUATH JHEH CO AHS €ro NpeAbsBICHUs IOTpeOUTeneM
WM 00HApYKEHHBI HEJOCTATOK SBJISIETCS HEYCTPAaHUMBIM, IOTPEOUTENh IO CBOEMY BHIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHbBIIECHNUS LIEHBI 32 BHIIIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIyTY);

BO3MEIIICHHS IIOHECEHHBIX UM PAacXOAOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMTOJHEHHOH paboTh (OKa3aHHOM yciyrn)
CBOMMH CHJIAMH WM TPETHUMH JINAMH;

0TKa3a OT HCIIOJHEHHSI JOTOBOPA O BBHIIIOJIHEHUH PAOOThI (OKa3aHUU YCIYT'H) M BO3MEIICHHS YObITKOB.

Cratbs 30. Cpoku ycTpaHeHHS HEIOCTATKOB BEITIONHEHHOH paboTHI (OKa3aHHOH yCITyTH)

Henocrarkn paGotsl (ycimyru) IODKHBI OBITH YCTpaHEHBI HCHOJHUTEIEM B pa3yMHBIH CpOK, Ha3HaYCHHBIN
noTpeduTeneM.

AG3a11 BTOpOH HCKITIOYEH.

Ha3naueHHbIl moTpeOuTENeM CpPOK YCTpaHEHHMsS HEJOCTAaTKOB TOBapa YKa3bIBae€TCS B JOTOBOPE WM B HHOM
MOANUCHIBAEMOM CTOPOHAMH JJOKyMEHTE JIM00 B 3asIBICHUH, HAIIPABIEHHOM MOTPEOUTEIEM HCIOIHUTEINIO.

3a HapylleHHe NpeIyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpaHEHHUS HEIOCTaTKOB BBIIIOIHEHHOH pPabOTHI
(oka3aHHOW YCIYTHM) WCIIOJHHTENh YIUIAYMBAET HMOTPEOWTENIO 3a KAaXIBIH JeHb MPOCPOYKH HEYCTOHKY (IIEHIO), pa3Mmep H
MOPSJOK HCUHUCIICHHUS KOTOPOH ONPEEISIOTCSI B COOTBETCTBUH C ITYHKTOM 5 CTaThM 28 HAcTOAIIEro 3aKoHa.

B ciyyae HapymeHHMs YKa3aHHBIX CPOKOB IOTpEOHMTENb BIpaBe NPEABSIBUTH WCIOJHUTENIO HWHBIE TPeOOBAaHMUSA,
MpelyCMOTpEeHHbIe MyHKTaMu 1 1 4 ctatbu 29 HacTosmiero 3akoHa.

Cratbs 31. Cpoku yIOBICTBOPEHHS OT/IEIEHBIX TPEOOBAHUH MTOTPEOUTEINS

1. TpeboBanust moTpedbuTens 06 yMEHBIICHHH IIEHHI 3a BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O BO3MEIIEHHH
Pacxo/ioB 110 YCTPAHEHHIO HEI0OCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOW yCIyTrH) CBOMMH CHJIAMHU WIIM TPETbUMH JIMLIAMH, a
Takke O BO3BpaTe YIUITAuYeHHOW 3a paboTry (YCIyry) JEHEeKHOW CYMMBlI U BO3MEIICHUHM YOBITKOB, MPUYMHEHHBIX B CBS3H C
OTKa30M OT UCTIOJTHEHUS I0TOBOPA, MPETyCMOTPEHHBIE MTyHKTOM | cTaTthu 28 u myHKTamu | u 4 cTatbu 29 HacTosIero 3akoHa,
MOJTeXKAT YOBJIETBOPEHHUIO B IECSTUIHEBHBIN CPOK CO JIHS TPEABSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHHUS.

2. TpeboBanust moTpedbutesst 0 6€3BO3ME3THOM W3TOTOBJICHUU JPYTON BEIIW M3 OJHOPOJHOTO MaTephaia TaKoro ke
Ka4yecTBa WJIM O TIOBTOPHOM BBIIIOJIHEHUH pabOoThI (OKa3aHWHU YCIIyTH) MOAJIEXKAT YJOBIETBOPEHUIO B CPOK, YCTAHOBIEHHBIH JUIst
CPOYHOTO BBHIITOJIHEHUsI pabOThl (OKa3aHMs yCIyTH), a B Cllydae, €ClM 3TOT CPOK HE YCTaHOBIICH, B CPOK, NPEAYyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJTHEHUHN paboTh! (OKa3aHUH yCIIyTH), KOTOPBIH ObII HEHaJIe)KaIle HCTIOJIHEH.

3. 3a HapylleHHE MpPeIyCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YJ/IOBJIETBOPEHHUS OT/ACNIBHBIX TPeOOBaHUI
HOTPEOUTENST UCTIONHUTENh YIIAYMBACT MOTPEOUTENIO 32 KKIBIM JA€Hb NMPOCPOUYKH HEYCTOWKY (IEHIO), pa3Mep M IOPSI0K
UCUHUCJIEHUS] KOTOPO! OMPEENSIOTCS B COOTBETCTBUM € MMyHKTOM 5 cTaTbH 28 HACTOAIIEr0 3aKOHA.

B ciyyae HapyllieHHs] CPOKOB, YKa3aHHBIX B IyHKTaX 1 M 2 HACTOsIIEH CTaTbu, MOTPEOUTENb BIpaBe NPEIbSIBUTH
WCTIOJTHUTEITIO MHBIE TPeOOBaHMUS, TPEyCMOTPEHHBIE MyHKTOM | ctaThh 28 U myHKTamMu 1 1 4 ctathu 29 HacTosAmero 3aKoHa.

Cratba 32. [IpaBo motpebutess Ha 0TKa3 OT UCIIOJHEHUS JIOTOBOPA O BBIIIOJIHEHUH padoT (OKa3aHUH yCIIyT)

IToTpeOuTens BpaBe OTKAa3aThCS OT UCIIOTHEHUS IOTOBOPA O BBITOJIHEHWH padoT (OKa3zaHWUH YCIyT) B JII00OE Bpems
NPY YCIOBUH OIUIATHI MCIIOMHUTENI0 (HaKTHYECKH TMOHECEHHBIX MM PACXOJOB, CBA3aHHBIX C UCIIONHCHHEM O0S3aTENbCTB IO
JTAHHOMY JIOTOBODY.
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Cratbs 33. Cmera Ha BBINOJIHEHHE paboThl (OKa3aHHUE YCITYTH)

1. Ha BbimmonHeHue paboThl (OKa3aHHE YCIyTH), IPEIyCMOTPEHHOW JOrOBOPOM O BBHIITOJHEHHM PabOThl (OKa3aHUH
YCIIYTH), MOXKET OBITH COCTaBJIEHa TBEpAask MM NPUOIN3UTEIbHAS CMETa.

CocraBiieHHe TaKOH CMETHI 110 TPeOOBaHHIO TOTPEOUTEIIS MITM UCTIOJTHUTEIS 0053aTENBHO.

2. Wcnonnurens He BIpaBe TpeOOBATh YBEIMUYCHUS TBEPJIOW CMETHI, @ IOTPEOUTEND - €€ YMEHBIICHHUS, B TOM YUCIE B
cilydae, KOrja B MOMEHT 3aKJIFOUCHHS JIOTOBOpa MCKIIOYANIach BO3MOXKHOCTH HPEIyCMOTPETh MOJHBIA 0O0BEM MOATIEKAIINX
BBITTOJTHEHHUIO Pa0bOT (0Ka3aHUIO YCIIYT) WM HEOOXOAUMBIX JUIS TOTO PACXOJIOB.

Hcnonuurens uMeeT mpaBo TPeOOBaTh YBEIMUYCHHUS TBEPJOW CMETHI IPH CYIIECTBEHHOM BO3PACTAHHH CTOMMOCTH
MaTepuagoB M 00OpYyIOBaHMSA, MPEIOCTABISIEMBIX HCIIONHHUTENEM, a TAaKXKE OKa3bIBAEMBIX €My TPETBUMH JIMIAMHU YCIyT,
KOTOpOE€ HENb3s OBUIO MPEeXyCMOTPETh NPH 3aKIIOYEHUH NoroBopa. [Ipm oTkaze moTpeOHTENs BBIIOIHUTH 3TO TPeOOBaHHUE
HCIIOJIHUTEIb BIIPABE PACTOPTHYTH AOTOBOP B CyJEOHOM MOPSIIKE.

3. Ecnn BO3HHMKJIA HEOOXOANMOCTD BBIMOJIHEHUS JOMOJHUTEIBHBIX PaOOT (OKa3aHMS AOMOJIHHUTEIBHBIX YCIYT) U IO
9TOI MPUYMHE CYIIECTBEHHOTO NPEBBIICHNS TPUOIN3UTEIBHON CMETHI, HCIIOJIHUTENb 0053aH CBOEBPEMEHHO MPEAYTIPEIUTh 00
9TOM noTpeburens. Ecinu notpeOurens He Jai corjiacue Ha NpeBbIIICHUE TPUOIN3UTEIbHON CMETHI, OH BIPaBe OTKAa3aThCs OT
UCIIOJIHEHUsI JI0TOBOpa. B 3TOM cilydyae MCIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOMTEINSt YIUIATHl IIEHBI 33 BBINOJHEHHYIO
paboty (0OKa3aHHYIO YCIIyTy).

HcnonHurens, CBOEBPEMEHHO HE MPEAYNPEIUBIINHA TOTPEOUTENST O HEOOXOIMMOCTH TIPEBBIILICHUS TPUOIH3UTENBHOM
CMETBI, 00513aH UCTIOIHHUTH JOTOBOP, COXPaHss MPaBo Ha OIIaTy paboTel (YCIyrH) B Ipeesax MpuOIH3UTEIbHON CMETHI.

CraTbs 34. BeimonHeHre paboOTH 13 MaTepraia UCTIOTHUTEIIS

1. McnionHuTENb 00513aH BBIIOIHUTE PAOOTY, ONPEAETICHHYIO IOTOBOPOM O BBITOJHEHUH PaOOTHI, U3 CBOET0 MaTepHaia
¥ CBOMMH CPEICTBAMH, €CIIM HHOE HE NMPEAYCMOTPEHO JOTOBOPOM.

HcnonuuTens, NpeJoCTaBUBIINN MaTepHal Ul BBIIOJIHEHHS paOOTHI, OTBEYAET 3a €ro HEHa/UIeXKallee KaudecTBO I10
npaBHiIaM 00 OTBETCTBEHHOCTH MPOJABIIA 33 TOBAPbl HEHAAJIEKAIIEr0 KauyeCTRa.

2. Matepuan UCHIOTHUTENS OIUIAYUBAETCS MOTPEOUTENIEM IIPH 3aKIIOUEHUN YKa3aHHOTO JOT0BOpa MOJHOCTBIO UK B
pasMepe, yKa3aHHOM B JJOTOBOPE O BHINOJIHEHUH PA0OTHI C YCIOBUEM OKOHUYATEILHOIO pacueTa IpHU IOMy4YeHHH NOTpeduTeseM
BBINIOJTHEHHOM UCIIOJHUTENEM pPa0OThl, €cIM HWHOW NOPSJOK pacueToB 3a Marepuall MCIOJHUTENs He NperyCMOTPeH
COIJIALlIEHUEM CTOPOH.

3. B cuy4asx, npeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHH pabOThl, Marephajl MOXXET OBITh MNpeJIoCTaBlICH
UCIIOJIHUTENIEM TIOTpeOuTeNt0o B KpemuT. [lociemyiomee W3MEHEHHE IIEHBI IPEAOCTABICHHOTO B KpPEIWUT Marepuaia
HCIIOJIHUTEIIS HEe BIIEUET 3a cOOOH mepepacyeTa.

4. Marepuai HCIIOJIHUTEJISI 1 HEOOXOUMBIE JUTSA BBIIIOJTHEHHS PaOOTHI TEXHUYECKNE CPECTBA, MHCTPYMEHTHI U IIpoYee
JOCTaBIIAIOTCSI K MECTY BBITIOJIHCHHS pabOT MCIOTHUTETIEM.

Cratbs 35. BeimonHeHre paboTH 3 MaTepralia (C BEIIbI0) IOTPEOUTENS

1. Ecnu pabGoTa BBIMOJHAETCS TOJHOCTHIO MM YaCTUYHO W3 MaTepuaia (C BEI[bI0) MOTpeOUTeNs, UCIIOJIHUTEND
OTBEYAeT 32 COXPAaHHOCTh ATOr0 MaTepualia (BEIH) ¥ NPaBUIIbHOE €ro UCII0JIb30BaHHE.

HcnonauTens 06s13aH:

NpeaynpeuTh NOTPEOUTENs O HEIPUTOJAHOCTH WK HeoOPOKaYeCTBEHHOCTH TIepeJaHHOro NOTpeOuTeNeM Marepuaa
(Bemn);

MPEJCTaBUTh OTYET 00 U3PACXOJOBaHIH MaTepHalia i BO3BPATUTH €ro OCTATOK.

B ciydae momHOW WM YAacTUYHOW YTpaThl (MOBpEXKICHHS) Marepuana (BEIIM), MPUHATOTO OT MOTpeOHTe,
UCIIOJIHUTENb 00s3aH B TPEXJHEBHBIA CPOK 3aMEHUTH €T0 OJHOPOJHBIM MaTepHallOM (BEIIbI0) aHAIOTHYHOTO KadecTBa W IO
JKENAHWIO TTOTPEOUTENT M3TOTOBUTH H3IENIME M3 OJHOPOJHOTO MaTephaia (BEIIM) B pa3yMHBIH CpPOK, a TPH OTCYTCTBUHU
OTHOPOJHOTO MaTepuayia (BEIIM) aHAJOTMYHOTO KadecTBa - BO3MECTHTH MOTPEOHUTENIO IBYKPATHYIO IICHY YTpadueHHOTO
(TIOBpEXIEHHOT0) MaTepraa (BEIIH), a TAK)Ke PACXOIbl, IOHECCHHBIC TOTPEOUTEIIEM.

2. lena yrtpaueHHoro (MOBPEKIACHHOTO) MarepHaia (BEIIH) OIpenesseTcsi, UCXOJs M3 IeHbl Marepuana (Beuin),
CYIIECTBOBABILICH B TOM MECT€, B KOTOPOM TpeOOBaHHE IOTPEOUTENS JOJDKHO OBUIO OBITH yJIOBJIETBOPEHO HCIOJHUTENEM B
JIeHb JIOOPOBOJIHOTO YJIOBJIETBOPEHHs TaKOrO TPeOOBAaHUS WIIM B J€Hb BBIHECCHUS CyJeOHOTO pelICHHs, €Clii TpeOOBaHHE
noTpeOHuTeNs JOOPOBOIHHO YAOBIETBOPEHO HE OBIIO.

Ilena martepuaina (Belin), IepeJaBaeMoro MCIOIHUTEIO0, ONPEeIsIeTCs] B JIOTOBOPE O BBIMOJIHEHHH pabOThl WM B
WHOM JIOKyMeHTe (KBUTAHIINH, 3aKa3e), IIOATBEPKAAONIEM ero 3aKII0YeHHE.

3. WcnomHuTe b 0CBOOOKIACTCS OT OTBETCTBEHHOCTH 32 MOJHYIO WJIM YaCTHIHYIO YTpaTy (MOBPEKACHUE) MaTepHaia
(Bemm), NPUHATOTO MM OT MOTPEOUTENS, €CIIU MOTPEOUTENh MPEAYIPEXKICH UCIIONHUTENIEM 00 0COOBIX CBOWMCTBAaX MaTepuaa
(Bemm), KOTOpBIE MOTYT TIOBJIEYb 3a COOOH €ro IMOJHYI0 WM YacTHYHYIO yTpary (IOBpEXIeHHE) JIMOO eclM yKa3aHHbIE
CBOWCTBa Marepuana (BEHmIM) HE MOIIH OBITh OOHApY)KEHBI NPU HaUIeKAMCH MpHEeMKe HUCIOJIHHUTEIEM 3TOr0 MaTephala
(Bemm).

Cratbsa 36. OOS3aHHOCTP HCIOJHHUTENS HH(POPMHUPOBATH MOTpedOHTENT 00 O0OCTOATENbCTBAX, KOTOPHIE MOTYT
MOBJMATh Ha KAueCTBO BBIMIOJHAEMOW paboThl (OKa3bpIBa€MOM yCIIyTM) WM TOBJeYh 3a COOOM
HEBO3MOXKHOCTB €€ 3aBEPIICHIS B CPOK
HcnonauTenb 0053aH CBOEBPEMEHHO HHPOPMHUPOBATH MOTPEOUTENSI O TOM, UTO COOJIIO/ICHNE YKa3aHUH TIOTPeOUTENs 1
MHBIE 00CTOSTENBCTBA, 3aBUCAIINE OT MOTPEOUTENS,, MOTYT CHU3UTH Ka4eCTBO BBITIOTHIEMOU paboThI (OKa3bIBAEMOW YCITyTH)
WJIH TIOBJIEYb 332 COOO0M HEBO3MOXKHOCTD €€ 3aBEpPIICHHS B CPOK.
Ecnu nmorpeburens, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE MH(OPMHUPOBAHHE HMCIOJIHUTEIEM, B pa3yMHBIH
CPOK HE 3aMEHUT HENPUTOHBIH NI HeI0OpOKAaYeCTBEHHBII MaTepHal, He U3MEHHUT YKa3aHHi 0 crioco0e BBIIOJIHEHUS paboTh
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(01<a3aH1/151 yCHyFI/I) b0 He YCTPAaHUT HHBIX OGCTOF[TCHLCTB, KOTOpPbIC MOT'YT CHHU3UTb KadCeCTBO BBIIOJIHAEMOM pa6OTI)I
(0Ka3bIBaCMOﬁ YCHyFI/I), HCIOJHUTECJIb BIIPABC OTKA3aThCA OT UCHOJIHCHUA JOTrOBOPa O BBINMOJIHECHUN paGOTLI (OKaSaHI/II/I YCJ'IyFI/I)
u HOTp€60BaTI) IIOJIHOT'O BO3MCIICHUA y6I)ITKOB.

Cratbs 37. [lopsiok 1 pOpMBI OIUIATHI BBITOJITHEHHOH paboTHI (OKa3aHHO yCiTyTH)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYT'H B MOPSJIKE M B CPOKH, KOTOPBIE YCTAHOBJICHBI JTOTOBOPOM C
HCTIOJTHUTEIIEM.

IToTpeOuTens 00s3aH OILIATUTH BBHINOJMHEHHYIO HCIOJIHHUTENIEM B ITIOJMHOM oOBeMe pabdoTy Iocie ee MPHUHATHS
notpedureneM. C cormacus morpedutesns padoTa MOKeT OBITh OIUIAYE€HA MM MIPH 3aKIIFOYCHUH JOTOBOPA B TIOJTHOM pa3Mepe HiTi
IyTEM BBIIa4X aBaHCA.

OmutaTa 0Ka3aHHBIX YCIYT (BBITIOHEHHBIX PadoT) MPOU3BOAMTCS TOCPEICTBOM HATHYHBIX WIH OC3HAINIHBIX PACICTOB
B COOTBETCTBUU C 3aKOHOAATeabCTBOM Poccuiickoit denepanun.

[Ipy ucnonb30BaHMM HAMYHOW (OpMBI pacyeToB oOIIaTa TOBapoB (paboT, YCIIyr) HOTpeOUTETIEeM IPOU3BOJHUTCS B
COOTBETCTBMM C YKa3aHMEM TpoJaBla (MCIOJHHUTENs) IIyTeM BHECEHHs HaJIWYHBIX JCHEKHBIX CPEICTB MPOJABILY
(ucnonuuTeNnto), MO0 B KPEAUTHYIO OPraHU3ALIO, JIMOO TUIATEKHOMY areHTy, OCYIIECTBILSIIONIEMY AEATEIbHOCTh 110 IPUEMY
iaTexeld (U3MYECKUX JHI, MO0 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYyLIECTBIISIOIIEMY AEATEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOW JESITENIbHOCTH, €CIM MHOE HE YCTaHOBJEHO (enepalbHbIMU
3aKOHaMH WJIM MHBIMH HOPMAaTHBHBIMHU IIPaBOBBIMH akTaMu Poccuiickoit @enepannu. [Ipu sTom ob6s3aTenbcTBa nmorpeduTens
mepea MpoAaBIoM (MCIOTHHUTENEM) IO OIUIaTeé TOBAapoB (PadOT, YCIyT) CUMTAIOTCSA WCHOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JCHE)KHBIX CPEACTB C MOMEHTA BHECCHMS HAJIMYHBIX JCHEKHBIX CPEIICTB COOTBETCTBEHHO INPOJABILY (MCIIOIHHTEIIO), THO0 B
KPEIUTHYIO OpPTaHM3aIHIO, TN0O0 IJIATeKHOMY areHTy, OCYIIECTBIIAIOMIEMY AEATEIbHOCT 0 IPUEMY IUIaTeKed (PU3NUECKUX
oL, Jmbo0 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOM JeATeIbHOCTH.

Cratbsa 38. Y1paruna cuiy.

Cratbs 39. PerynupoBanue oka3aHusi OTAEIbHBIX BUAOB yCIyT
[ocnencTBust HapyIICHHS YCIOBHH JOTOBOPOB 00 OKa3aHWHM OTAENBHBIX BHIOB YCIYI, €CIIH TaKHE JOTOBODPHI IO
CBOEMY XapakTepy He IOJIAaoT MOl IeHCTBIE HACTOSIIEH TTIaBbl, ONPEAEIAIOTCS 3aKOHOM.

Cratbs 39.1. [IpaBuia oka3zaHus OTIENIBHBIX BUJIOB YCIIYT, BBIMOJHEHUS OTACIBHBIX BUAOB PabOT MOTPEOUTENIM
HpaByma OKa3aHHusd OTACIbHBIX BUJAOB YCJIYT, BBIIIOJTHECHUA OTACIIbHBIX BUIOB pa60T l'IOTpe6I/ITeJ'IHM yCTaHaBJIUBAKOTCA
IIpaButensctBoM Poccuiickont denepanuu.

I'maBa IV. I'ocynapcTBenHasi M 0011eCTBeHHAas1 3alllUTA IPaB NoTpeduTenei

Cratbs 40. OenepanbHbIil rOCYJapCTBEHHBIM KOHTPOJIb (HAA30p) B 00IaCTH 3alIUTHI paB MmoTpeduTeneit

1. ®enepanbHBI TOCYAapCTBEHHBIH KOHTPOJIb (HAI30p) B OOJACTH 3allUTHl MpaB MOTpPeOHTENeil OCYIIEeCTBISIETCS
(enepaybHBIM OPraHOM HCIOJHUTENBHON BIIAacTH, ymoisHoModeHHbIM IIpaBurensctBom Poccuiickoit ®epepamnm (nanee -
OpTaH rocy1apCTBEHHOTO Ha/130Pa).

2. ITlpenmeroMm (emepansbHOrO TroCyJapCTBEHHOTO KOHTpOJA (Haja3opa) B 0OJIaCTH 3alIMTHI IIPaB IOTpeOHTENeH
SBIISIFOTCSI:

1) cobmroneHne W3TOTOBUTENSIMH, WCHOJHUTEISAMH, MPOJABIAMK, YIOJHOMOYEHHBIMH OpPTaHU3alMsAMH  WIH
YIIOJTHOMOYEHHBIMU HHAWBUAYaTbHBIME TPEANPUHUMATENSIMHE, HMIIOPTEpAMH, BIAJeNbIIaMi arperaropoB 00s3aTesbHbIX
TpeOOBaHMii, yCTAHOBICHHBIX HACTOSIINM 3aKOHOM, IPYTUMHU (eiepabHbIMU 3aKOHAMU M WHBIMA HOPMAaTHBHBIMH MPAaBOBBIMU
aktamu Poccuiickoit ®enepauuu, a Takke akKTaMHl, COCTaBISIOIIMMHU IpaBo EBpa3uiicKoro 3KOHOMMUYECKOTO CO03a,
PEryJIMPYIONMMHU OTHOLICHUSI B 00JIACTH 3alMTHI IPaB NOTpeOUTEeH;

2) colustoieHHe W3rOTOBHUTENIEM, UCIIONHHUTENEM (JIMIOM, BBIIOJIHSIIOMMM (DYHKIUH MHOCTPAHHOT'O W3TOTOBHTEIS),
NpOJAaBLIOM TpeOOBaHMI, YCTAHOBJICHHBIX TEXHMYECKUMH pErjaMeHTaMH, WM 00s3aTelbHbIX TPEeOOBaHMH, NOAJIEKAIUX
NPUMEHEHHIO 10 JTHS BCTYIUICHHS B CHIIy TEXHUUECKHX PETIaMEHTOB B COOTBETCTBUH ¢ (DesiepalibHBIM 3aKOHOM OT 27 Jiexalps
2002 roma N 184-®3 "O TexHHYECKOM peryJmpoBaHun";

3) coOmozeHue NpoJaBIAaMHM M BI3AEIbLAMH arperaTopoB 0O0s3aTeJbHBIX TPEOOBAHMH K MapKHPOBKE TOBApOB
CpeAcTBaMHU HICHTH(UKAIMU, K Nepenadye MHYOPMALMHM B TOCYAAapCTBEHHYIO MH(OPMAIMOHHYIO CHCTEMY MOHHUTOPHHIa 3a
000pOTOM TOBAPOB, MMOJUICIKAIINX 00s3aTEIILHON MapKUPOBKE CPEICTBAMH WACHTU(HUKALINK, U MHBIX TpeOOBaHMH, CBI3aHHBIX C
000pOoTOM TOBapoOB, HWHGpOPMALUS O KOTOPHIX MOJUICKUT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO WH()OPMALHNOHHYIO
cucreMy B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 28 nexabpst 2009 roga N 381-®3 "OO ocHOBax rocCyaapCTBEHHOIO
peryJmpoBaHusl TOProBoii AestenbHocTH B Poccuiickoit Mexnepanun, denepanbHbiM 3akoHoM oT 13 urons 2023 roxa N 203-
®3 "O rocygapCTBEHHOM pETyJIHpPOBAaHWUM TPOU3BOACTBA W 000pOoTa TaOayHBIX W3JAEIHH, Ta0a4HONH MPOIYKIIHH,
HUKOTHHCOAEPIKAIIEeH MPOAYKIMH U CHIPBS U UX Mpon3BoacTBa", PenepanapHbIM 3aKOHOM OT 22 Hos0ps 1995 roga N 171-03
"O rocygapCTBEHHOM pETyJIHUPOBAaHUHM TPOM3BOJCTBA M 00OpPOTAa 3THUIIOBOTO CIHUPTA, AIKOTOJHLHOW M CIHPTOCOAEp KAIIeiH
NPOAYKIUH M 00 OrpaHHMYECHUH TOTpeOsIeHHs (PaclnTHs) aJKOTOJIBHON MPOIYKUMH", 3a MCKIIOYEHHEM TaKUX 00s3aTelbHBIX
TpeOOBaHUH, OTHOCAMIMXCA K MPEAMETY PErHOHAIBHOTO TI'OCYIApCTBEHHOIO KOHTpouis (Haja3opa) B 0OOJIaCTH PO3HUYHON
MPOJaKH aJIKOTOJIFHOM M CIIUPTOCOJEpIKallel MPpoLyKInH U (eepabHOTO rocyJapcTBEHHOI0 KOHTPOJIs (Haa30pa) B 00IacTi
MPOU3BOJICTBA K 000POTA ITUIIOBOTO CIIMPTA, AJIKOTOJIBHON M CIIMPTOCOIEPIKAIIEH ITPOITYKIIUH.

3. Opranuzanust ¥ ocylecTBieHHe (eaeparbHOro rocy1apCTBEHHOIO KOHTPOJs (Hax3opa) B 00JacTH 3aIliuTHI IIpaB
notpeduteneid perynupyrorcss PenepanbipiM 3akoHoM oT 31 mronst 2020 roma N 248-@3 "O rocynapcTBEHHOM KOHTpOJIE
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(Hag30pe) M MyHHIMIAIBHOM KOHTpoJe B Poccuiickoit denepanun.

4. Tlonoxenue o (enepabHOM TOCYIApCTBEHHOM KOHTpoJIe (Haa3ope) B O0JIacTH 3alluThl NpaB IOTpeOuTeneit
yrBepxkaaercs IlpasutensctBoM Poccuiickoit @denepannu.

5. B monoxeHuun o QenepasbHOM IOCYAapCTBEHHOM KOHTpoJie (Hai30pe) B OOJAacTH 3alMTHI MpaB MOTpeOHTENeH
YKa3bIBAIOTCS HAaUMEHOBAaHME UM CTPYKTYpHBIE 3JIEMEHTHl TEXHHYECKOTO periaMeHTa M (MiM) o0s3aTeNbHBIX TpeOOBaHMH,
HOJISKANTMX MPUMEHEHHIO IO JTHS BCTYIJIGHUS B CHIIy TEXHHUECKHX PErJIaMEHTOB B COOTBETCTBHHU ¢ DenepanbHbIM 3aKOHOM
ot 27 nexabps 2002 roma N 184-®3 "O TeXHHYECKOM pEryIHpOBaHUH", OIICHKA COONIONEHHS KOTOPBIX OCYIIECTBIIACTCS B
paMkax (emeparbHOTO TOCYNApCTBEHHOTO KOHTPONS (Hag3opa) B OONAcTH 3aIUTHI MpaB IMOTpeOWTeNeil, a Takke BUABI
MPOAYKINH, SBILSIOIIHECS OOBEKTaMH (DeIepasbHOTO TOCYNApCTBEHHOTO KOHTpPOJIL (Hag3opa) B 0ONAcTH 3aIIUTHI IIPaB
MOTpeOHuTEeNIeH.

6. Opran rocyapCTBEHHOTO HaA30pa €KETOIHO FOTOBUT T'OCYAAPCTBEHHBIN JOKIAJ O 3allUTe IpaB MOTpeOUTenel B
Poccuiickoit @enepanuu B nopsiake, ycraHosieHHoM [IpaButensctBoMm Poccuiickoit @enepanuu.

7. OpraH rocyaapcTBEHHOTO HaJ30pa BIpaBe 00pamiathCst B CyA C 3asBICHHSIMHU B 3alIUTY IIpaB MOTpeOHUTENeH U
3aKOHHBIX MHTEPECOB OT/ENIBHBIX MOTpeduTelNel (rpynmsl noTpeduTesneil, HeonpeaeJeHHOTo Kpyra oTpeOuTeneii), a TakxKe C
3as1BJICHHSIMU O JIMKBUJAIMU U3TOTOBUTENS (MCIIOJIHUTEIS, IPOJaBla, YIOJIHOMOYEHHON OpraHMu3aliy, UMIIOPTEpa, BiIaaenbla
arperaropa) JIM0o O MPEeKpaIIeHuH e TeIbHOCTH HHANBHAYAIBHOTO MPEANPUHIMATENS (YITOJTHOMOUYSHHOTO HHNBHIYJIBHOTO
npeAnpuHUMarens) 3a rpyboe (TOBJIEKIIee CMEpTh HJIM MaccoBble 3a00JieBaHMs, OTPABJICHUs JIIOAEH) HapylIeHHE IIpaB
noTpeOuTeNeH.

8. OpraH TOCyIapCTBCHHOTO HAa30pa B TOPSAAKE, YCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccumiickoit Denepari,
MOXeT OBITh ITPUBJICYEH CyIOM K YIaCTHIO B JIeJIe, & TAKXKE BIPaBe BCTYNATh B €O II0 CBOCH MHUIMATHBE WIIH 110 HHUIATHBE
JIML, Y9aCTBYIOIINX B A€NE, I JadH 3aKJIIOUEHHS 110 ey B LENAX 3aIlUThI IIpaB MOoTpeOuTeNel B paMKax IpaskIaHCKOTO TN
aJIMUHUCTPATUBHOTO CYJOIPON3BOJICTBA.

9. Opran rocyaapcTBEHHOTO HA/J30pa BIPABE JaBaTh Pa3bsICHEHUS O BONPOCAM INPHMEHEHHS 3aKOHOB M HHBIX
HOPMAaTHBHBIX NTPABOBBIX akTOB Poccuiickoit depepannu, peryIupyromuxX OTHOIEHNUS B 00IAaCTH 3alIUTHI IIPaB MoTpeouTeneit.

10. KoncynbrupoBanue, npoGUIaKTUYCCKUN BHU3UT, HAOJIOJCHHE 3a COOJIOJCHHEM O00s3aTeNbHBIX TPEeOOBaHUA,
BBIC3IHOE OOCICIOBAHHE MOTYT MPOBOJUTHCSA (eaepalbHBIMUA TOCYAapPCTBCHHBIMHU YUPEIKACHUSIMH, IOJABEIOMCTBECHHBIMU
OpraHy rocyIapCTBEHHOTO Ha/30pa, B MOPSAKE U CIy4asx, YCTAaHOBIICHHBIX IOJIOKEHHEM O (eaepabHOM rocyAapCTBEHHOM
KOHTpoJIe (Haa30pe) B 00JIaCTH 3alUTHI IPaB OTPEOUTENEH.

Cratbst 41. OOsS3aHHOCTP W3TOTOBUTENA (WMCHOJIHUTENS, IIPOJABIA, YIOJHOMOYEHHOM OpraHM3allid WIH
YIIOJIHOMOYEHHOTO HHIWBHIYaIbHOTO TpPEANPHHUMATENS, HMIOpTepa, BIAJeiblla arperatopa) Io
MPEeIOCTaBICHNIO HHPOPMAIIMN OPraHy TOCyIapCTBEHHOTO Hal30pa
WzroToButens (MCHONHUTENb, MPOAABEL, YIOJHOMOYEHHAS OPraHU3alys MM YIIOJTHOMOYEHHBIH WHINBHUIYaJIbHbIH
IpeANpUHAMATENb, UMIIOPTED, BIIAAEIEI] arperaropa) Mo TpeOOBaHUIO OpraHa rOCyAapCTBEHHOTO HAA30pa, €ro JOJKHOCTHBIX
TMI 00sI3aH TPEIOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK JIOCTOBEPHBIE CBEICHHMS, IOKYMEHTALNIO, O0BSICHEHNUS B TUCBMEHHON 1
(unm) yctHOW (opMe M MHYI0 MH(POPMAIHMIO, HEOOXOUMYO Ul OCYHIECTBICHUS! OPIraHOM T'OCYJAapCTBEHHOTO HA/l30pa U €ro
JIOJKHOCTHBIMU JIMIIAMU TIOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit @enepanuu.

Cratbs 42. YTpatuna cuiy.

Cratbs 42.1. [TomHOMOYHS BBICIINX HCIIOJTHUTEIHHBIX OPraHOB TOCYIapCTBEHHOW BIAacTH CyOBEeKTOB Poccuiickoif

®denepanun B 00J1aCTH 3aINATHI IPAaB OTpeOUTEIEH

1. Beicmmii HCTIOTHUTENBHBIA OpraH FOCYIapCTBEHHOM BIIACTH COOTBETCTBYIOMIETO cyObekTa Poccuiickoit deneparmu
OCYIIECTBIISIET MEPOIPHSTHS 10 peasM3anny, 00eCIeYeHNIO U 3alUTe NpaB NOTpeduTenel u B NMpeaenax CBOUX IOJHOMOYHMH
NPUHAMAET OTIPEJICIICHHBIE MEPBI.

2. B menmsx comeHCTBHs 3aIluTe TpaB MOTPEOUTENCH OpraHbl WCIIONHUTEIBFHOW BIacTH CyOBekToB Poccuiickoii
Ddenepanun pa3zpadaThIBAIOT PErHOHAIBHBIE IPOrPAMMBI 110 3alUTE HpaB MOTPeOUTENEH W OKa3bIBAIOT COJCHUCTBHE OpraHam
MECTHOTO CaMOYTIPaBJICHUA M OOIIECTBEHHBIM OOBEIMHEHUAM IMOTpeOuTeNe (MX accolManusiM, COr3aM) B OCYIIECTBICHUH
MMM 3aIIUTHI IIPaB MOTpeOUTEICH.

3. OpraH rocyIapCTBEHHOTO Ha/J30pa YTBEP)KIAET METOIMYECKHE PEKOMEHJIALUM IO pa3paboTKe M pealn3aluu
PETHOHANBHBIX U MYHHUIUIIAIBHBIX IPOTPAaMM II0 3aIIUTE MIPaB NOTPEOUTEIEH.

Cratbs 42.2. [lepenaya ocyliecTBICHUS IOJHOMOUYHI OpraHa rocyJapcTBEHHOTO HaA30pa OpraHaM MCHOIHUTENBHON
Bi1acTH cyonbekToB Poccuiickoii deneparn
[TonHOMOUMS OpraHa rocyJapcTBEHHOTO HaJ30pa IO OCYIIECTBIICHHUIO (eIepallbHOr0 TOCYAapCTBEHHOTO Haja3opa B
00J1acTH 3aIIMTHI PaB MOTPEOUTENIEH MOTYT NepeiaBaThesl ISl OCYLIECTBICHNSI OpraHaM MCIOJHUTENFHON BIaCTH CYyOBEKTOB
Poccuiickoit ®enepanuu mnocraHosineHusMu IIpaBurensctBa Poccuiickoit dexepannu B HOpsIKE, YCTaHOBJIEHHOM
®denepanbHbIM 3aKOHOM OT 6 OkTsAOpsA 1999 roma N 184-®3 "OO6 oOmumxX NpHHLMIAX OPTraHHU3AIMU 3aKOHOAATEIHHBIX
(TIpecTaBUTENBHBIX) U UCTIOIHUTEIHHBIX OPTaHOB rOCYIapCTBEHHOM BilacTh cyObekToB Poccuiickoit ®exepannn’.

Cratba 42.3. [Togaua u paccMoTpeHue oOpalieHnii moTpeduresnei

1. OGpamenne moTpeOUTENsT MOXKET OBITh HAINPaBICHO B NHCHMEHHON (opmMe Ha OyMa)kHOM HOCHTENE WIH B
3JIEKTPOHHOH (popMe B OpraH TOCyZapCTBEHHOTO HAA30pa, WHBIE YIOJTHOMOYEHHBIE (elepalbHble OpraHbl MCIOIHUTENBHON
BJIACTH, OpT'aH MCIIOJIHUTENILHOHN BiacTH cyobekTa Poccuiickoit deneparun 1100 opraH MECTHOTO CaMOYIPaBIICHHUSI.

2. OOpamenne mnoTpedUTENsT MOXET OBbITh HAIPaBIEHO [0 IIOYTe, C HCIOJIb30BaHHEM HWH()OpMALMOHHO-
TEICKOMMYHHMKAaMOHHOW cetn "VIHTepHeT", B TOM uucie o(uIMansHOrO caifiTa opraHa rocyJapCTBEHHOTO Haa30pa, MHBIX
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YIIOJIHOMOYEHHBIX (he/IepaIbHBIX OPraHOB MCIOJHUTENBHON BJIACTH, OpraHa MCHOJHUTEIBHON BiacTH cyObekra Poccuiickoi
®denepanun b0 opraHa MECTHOro camoymnpasieHus (B cyOwbekrax Poccuiickoit ®enepauuu - ropopax QenepaibHOTO
3HaueHuss Mockse, Cankt-IlerepOypre u CeBactonosne ¢ HCHONB30BaHWEM O(QHUIMAIBHOIO caliTa OpraHa MECTHOTO
CaMOYIpaBJICHUS B CIIydyae, €CJId 3TO IPEIyCMOTPEHO 3aKoHaMHU cyObekToB Poccuiickoii @enepannu - roponos ¢enepaibHOro
3HaueHuss Mocksbl, Cankr-IletepOypra u CeBacTonoiis), eIMHOTO NOpTaja FOCYAapCTBEHHBIX M MYHHLMIAIBHBIX YCIyT KOO
PETHOHAJIBHOTO MOpTaja TOCYJapCTBEHHBIX W MYHUIIMNAIBHBIX YCIYT, a TaK)Ke MOXKET OBbITh NPUHATO NPH JIMYHOM IpHEMe
3asBUTEIA.

3. B MHOroQyHKIMOHANBHBIX IEHTPax MPENOCTABICHUS TOCYJApCTBEHHBIX M MYHHIMIIAIBHBIX YCIyT MOTYT
OCYIIECTBIIITECS TPHEM OOpAICHNI MOTpeOuTene W KOHCYIbTHPOBAaHKE MOTPEOUTENEH MO BOIIPOCAM 3aIIWTHl UX IpaB Ha
OCHOBaHHH COTJIAICHUH O B3aUMOACHCTBIH MEKAY MHOTO(YHKIIMOHAIBHBIMHU LIEHTPAMH TIPEJOCTABICHNUS TOCYAaPCTBECHHBIX 1
MYHHIUIAIBHBIX YCIYT U (peaepaabHBIMH OpraHaMH HCIIOJHUTENBHON BJIACTH, OPraHAMH T'OCYAApPCTBEHHBIX BHEOIOKETHBIX
(hoHIOB, OpTaHaMM TOCYJapCTBEHHOH BIacTH cyobekToB Poccuiickoit denepariiy, opraHaMH MECTHOTO CaMOYTIPaBICHHUS.

Cratbst 43. OTBCTCTBEHHOCTh 3a HApYIICHHE TIpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HHBIMU
HOPMaTUBHBIMU IIPaBOBbIMU akTamu Poccuiickoii @enepanuu

3a HapylieHHE TpaB MOTPEOUTENICH, yCTAaHOBJICHHBIX 3aKOHAMH W HMHBIMH HOPMATUBHBIMH TPABOBBIMU aKTaAMHU

Poccuiickoit denepanunu, npoaasel] (UCIOJHUTENb, U3TOTOBUTENb, YMOJHOMOYEHHAS OPTaHW3allys WM YIOJIHOMOYEHHBIN

WHAVBUAYANbHBI TNpeANpUHUMATENlb, UMIOPTEP) HECEeT aAMHUHHCTPATHBHYIO, YTOJOBHYIO WM TPaKIAHCKO-IPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoilt @enepanum.

Cratbs 44. OcyniecTBICHNE 3alIUTHI IPAaB MOTPeOUTENIEH OpraHaMi MECTHOTO CaMOYTIPaBIICHUS

B memsx 3ammTel TpaB MOTpeOHWTENCH Ha TEPPUTOPHHM MYHHIMIAIBHOTO OOpa30BaHHS OpraHbl MECTHOTO
CaMOYIIpaBIICHHUS BIIPABE:

paccMmarpuBarh 00paleHus noTpeduTeNed, KOHCYJIbTHPOBATh MX 110 BOIIPOCAM 3aIlUTHI IIPaB IOTPEOUTENCH;

oOpamiaTecs B CyAbI B 3alUTY NpaB oTpeOuTenel (HeonpeaeaeHHOro Kpyra norpeduTeneil);

pa3pabaTbIBaTh MyHHUIMIIAIBHBIE IPOIPAMMBI 10 3alKTE PaB NOTpeOUTECH.

[Ipu BBIABICHUU TI0 OOpAICHUIO MOTPEOUTEN TOBAPOB (paboT, yCIyr) HEHAICKAIIETO Ka4eCcTBa, & TAKIKE OMACHBIX
JUISL  OKM3HH, 3J0POBBsS, HMMYyIeCTBa MOTpeOuTeNed | OKpY)Kalolleil cpeabl OpraHbl MECTHOTO CaMOYIpaBIlICHHUS
He3aMe/UINTENIbHO W3BEeIIaloT 00 3ToM (enepaibHble OpraHbl HCIOJHHUTENBHON BIIACTH, OCYLIECTBIIIOIINE KOHTPOJb 32
Ka4ecTBOM U 0€30IacHOCTHIO TOBApoB (paboTt, yciyr).
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Cratbs 45. [IpaBa o0mecTBeHHBIX 00BETMHEHNH TTOTpeOUTENeH (X aCCOIUALINH, COFO30B)

1. I'paxxgane BmpaBe OOBETUHATHCS HA JTOOPOBOIBFHOW OCHOBE B OOIIECTBEHHBIC OOBEIWHECHHS MOTpeOuTeneh (mx
ACCOIMAIINH, COIO3HI), KOTOPBIE OCYIIECTBISIOT CBOIO IEATSIFHOCTh B COOTBETCTBUH C YCTaBaMH YKa3aHHBIX OOBEIMHEHUH (MX
accoIMalni, COI030B) M 3aKOHOIAaTeNICTBOM Poccuiickoit @enepannu.

2. OburecTBeHHBIE 00bEAMHEHNS TOTpeduTeNeil (MX aCCOLMAINU, COI03bI) IS OCYIIECTBICHUS CBOUX YCTAaBHBIX IIeJeH
BIIpPaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTe/IbHBIX TPeOOBaHUIl K TOBapaM (paboTaM, yciyram), a TakKe MIPOSKTOB 3aKOHOB H
MHBIX HOPMATHBHBIX IPaBOBBIX akToB Poccuiickoil dexnepaiyy, peryjiMpyrolMX OTHOIIEHHs B 00JacTH 3allUTHl NpaB
MOTpeOHuTENeH;

MPOBOIUTE HE3aBHCUMYIO SKCIEPTH3y KadecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a TakXKe COOTBETCTBHSA
MOTPEOUTEIBCKIX CBOHCTB TOBapOB (paboT, YCIIyT) 3asBICHHOM MPOJaBIIaMHU (M3TOTOBUTEISIMU, HCITOTHUTEISIMH) HH)OpMAITIH
0 HUX;

OCYIIECTBIISITh OOINECTBCHHBI KOHTPOIb 32 COONIOJCHWEM TIpaB MOTpPeOUTENe © HaNpaBiIsITh B OpraH
TOCyIapCTBEHHOTO HAA30pa W OPTaHBl MECTHOTO CaMOYTIPaBIICHHS HH(pOpMAIHIO 0 (pakTaX HapyIICHHHA MpaB MOTPeOUTENeH s
NPOBEICHUS MPOBEPKH 3THX (PAKTOB W TPHHATHA B Cllyyae WX HOATBEPXKICHUS MEp IO MPECCYCHUIO HapyIIeHHWH IpaB
notpebuTenel B mpezenax MOTHOMOYMH yKa3aHHBIX OPraHOB, y4acTBOBAaTh B IMPOBEAEHUM HKCHEPTH3 MO (akTaM HapyIIECHHH
npaB HoTpeduTenelt B cBA3M ¢ obpameHusMU noTpedureneit. [Ipu ocymecTBIeHHNH OOIECTBEHHOTO KOHTPOJIS OOIIECTBEHHbIE
0o0beAMHEHNS TTOTpeOuTeNIel (MX acCcOIMAINK, COI03bl) HE BIpaBe TPeOOBATh OT M3TOTOBHTENEH (MCIIOIHUTENEH, MPOJIABIIOB,
YIIOJIHOMOYEHHBIX OPraHu3alMid WM YIOJHOMOYEHHBIX WHIMBHUAYAIbHBIX MpEANpUHUMATeIel, MIMIOPTEPOB) IPEICTaBICHHE
JIOKYMEHTOB (BBIIIOJTHEHNE IEHCTBHUIA), 00SI3aHHOCTD MPEICTaBICHHS (BBIIOTHEHHUS) KOTOPHIX 10 TPEOOBAaHHUIO MOTPEOUTENS HE
YCTaHOBJICHA 3aKOHOM;

pacnpocTpaHiTh HH(pOpMaNMIO O HpaBax NOTpeOuTeneld M O HEOOXOAMMBIX NEHCTBHAX MO 3alIMTe ITHX MpaB, O
pe3yibTaTax CpaBHHTENBHBIX HCCIICAOBaHUM KayecTBa TOBApoB (paboT, yciyr), a Takke MHYI0 MH(opmanuio, koropas Oyaer
CIIOCOOCTBOBATh peaM3alliy MPaB U 3aKOHHBIX MHTepecoB morpeburenei. [TyOnukyembple 00LMIECTBEHHBIMH O0BbETMHEHUIMH
noTpeduTenel (MX acColMalysIMU, COI03aMH1) Pe3YJIbTaThl CPAaBHUTENBHBIX HCCIIEIOBAHUN KauecTBa TOBApOB (padoT, yciyr) He
SIBIISTIOTCSI PEKJIAMOIA;

BHOCUTH B (pefiepaibHble OPraHbl HCIONHUTEIBHON BJIACTH, OPTaHW3AlWN NPEIIOKEHHS O NPUHIATHH Mep IO
TIOBBIICHUIO KayecTBa TOBApoB (paboT, yciIyT), MO0 MPHUOCTAHOBICHHUIO MPOM3BOJCTBA M pPEaM3aI[i TOBAPOB (BBIIOIHEHUS
paboT, OKa3aHUs yCIyT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB (paboT, yCciyT), HE COOTBETCTBYIOMINX MPEABIBISEMBIM K
HAM H YCTaHOBJEHHBIM 3aKOHOHATeNbCcTBOM Poccuiickoit Denepanmuy 0 TEXHUYECKOM PETyJIMPOBAHUH O0S3aTETBHBIM
TpeOOBaHUM;

BHOCHUTH B OPTaHbl MPOKYPaTypsl U (eaepaibHble OPraHbl UCIIONHUTEIHHON BIIACTH MAaTEpPHaibl O MPUBJICYCHHH K
OTBETCTBEHHOCTH JIHILI, OCYLIECTBISIOMINX ITPOU3BOACTBO M pEealM3allio TOBApOB (BBIIOJIHEHHE PabOT, OKa3aHUE YCIYr), HE
COOTBETCTBYIOIIMX TPEIbSBISIEMBIM K HHUM OO0S3aTelbHBIM TPeOOBaHWSIM, a TaKXKe HapylIAOUIMX IpaBa IOTpeOUTENeH,
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YCTaHOBJICHHBIE 3aKOHAMHU M MHBIMU HOPMAaTHBHBIMU ITPaBOBBIMHU akTamu Poccuiickoit deneparyy;

oOpaiaTbcsi B OpraHbl IPOKypaTypbl ¢ Mpoch0aMy MPHHECTH NMPOTECTH O NPU3HAHUM HEJNCHCTBHUTEIbHBIMU aKTOB
(benepabHBIX OPraHOB UCIIOIHUTEIBHON BIACTH, aKTOB OPraHOB MCIIOJIHUTENBHON Bi1acTH cyObekToB Poccuiickoit deneparyu
M aKTOB OPraHOB MECTHOTO CaMOYIIPaBJIEHMs, IPOTHBOpPEYAIIMX 3aKOHAM W WHBIM DPEryJIMpYIOLIUM OTHOLIEHUs B oOnacTu
3aIlIMTHI IPaB NOTpeOuTENel HOPMAaTUBHBIM TPaBOBBIM akTaM Poccuiickoii deneparyu;

o0palaTbest B CyJbl C 3asBJICHUSMHE B 3allUTy IIPaB MOTPEOHUTENCH U 3aKOHHBIX MHTEPECOB OT/ACNIBHBIX MOTpeOnuTENIeH
(TpyTimel IOTpeOUTENEH, HEOTIPEIEICHHOTO KpyTa IIoTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIJAapCTBEHHOTO Hana30pa B (POPMUPOBAHMHM OTKPBITHIX M OOIIEHOCTYITHBIX
TOCyNapCTBEHHBIX MH(OPMAIIMOHHBIX PECYPCOB B 0OJIACTH 3aIUTHI MpaB IOTpeOWTENel, KauecTBa U OE30MACHOCTH TOBapOB
(pabor, ycuyr).

CraTbs 46. 3amuTa 1paB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEISIIEHHOTO KpyTa MOTpeduTeneit

OpraH rocy1apCcTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaAMOYIIPABJICHUs, OOLIECTBEHHbIE O0bEIMHEHUsS TIOTpeOrTENeH
(ux accoumanuy, COI03bl) BIPaBe NPEABIBISATH UCKH B CyIbl O IMPEKPALIEHHH NPOTHBONPABHBIX AEHCTBUI W3rOTOBHUTEIS
(ucnonHuUTENS, NMPOJABIA, YIOJHOMOYEHHOH OpraHW3alliid WM YIOJHOMOYEHHOTO HWHIMBUAYaJbHOTO IPEIIpHHUMATEIS,
MMIIOPTEpa) B OTHOIICHUU HEOIPEIETICHHOT0 Kpyra oTpeouTeneii.

[Ipy ynoBneTBOPEHUU TAaKOTO MCKa CyJl 00S3bIBAET NMPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIH CYJJOM CPOK 4yepe3
Cpe/CcTBa MaccoBOH MH(OPMALIMH WITH HHBIM CIIOCOOOM JI0 CBEe/ICHHs IOTpeOUTENel pelieHue cya.

BeTynuBmiee B 3aKOHHYIO CHIY pEIICHHE Cyla O NPHU3HAHMM JNeHCTBUH HM3rOTOBUTENS (MCHONHHTENS, MMPOJaBLa,
YIIOJHOMOYCHHONH  OpraHM3alMd WM  YIOJHOMOYCHHOTO  HMHAMBHIYaJbHOTO  NpEINpPHHUMATENS,  HMIOpPTEpa)
NPOTHBOIIPABHBIMH B OTHOIICHHH HEONPEACICHHOTO Kpyra motpebureneldl 00s3aTesIbHO IS Cyda, PacCMaTPHUBAOIIETO HCK
NOTPEeOUTENS O 3aIMUTe €ro MpaB, BO3HUKIIMX BCJICACTBUE HACTYIUICHUS TPaXKIAHCKO-TIPABOBBIX HOCIEICTBHH NCHCTBUIA
U3rOTOBHUTENS (WMCIIONHUTENS, NPOAABIA, YIOJTHOMOYCHHOH OpraHW3allid WIH YINOJHOMOYCHHOTO HWHIMBHIYAIBLHOTO
NpeAnpUHUMATeNs, UIMIOPTEPa), B YaCTH BOIPOCOB, UMEJIH JIU MECTO TaKHUe JSHCTBHS U COBEPIICHBI JIX OHH U3TOTOBHUTENIEM
(ucnonHuTENEM, MPOAABIOM, YIIOJIHOMOYEHHOI OpraHu3alyeil Win yIoJHOMOYEHHBIM HHINBUIYAIbHBIM TIpeIIPUHAMATEIEM,
HUMIIOPTEPOM).

OHOBPEMEHHO C YIOBJICTBOPCHUEM HKCKa, MPEIbSIBICHHOIO OOIICCTBCHHBIM OOBCIUHEHHUEM MOTpeOuTeneii (ux
accoluanuei, cor3oM), OpraHaMM MECTHOTO CaMOYIpaBJCHHS B MHTEpECcax HEONpPENeNICHHOTO Kpyra MoTpeduTesnel, cyn
NPUHAMAET pEIICHHEe O BO3MEUICHHH OOIIECTBEHHOMY OOBEAMHEHHIO MNOoTpeduTenell (KX accouuanuy, COr3y), OpraHam
MECTHOTO CaMOYIIPABJICHHUS BCEX MOHECCHHBIX I10 JeTy CYACOHBIX H3IEPKEK, a TAKKE MHBIX BOSHHUKIIUX O OOpAaIleHHUs B CYA U
CBSI3aHHBIX C PACCMOTPEHHEM JieJla HeOOXOIMMBIX PACXOJIO0B, B TOM YHCJIE PACXOJOB Ha MPOBEACHNUE HE3aBUCHMOM SKCIICPTHU3BI
B Clly4ac BBISABJICHHS B pe3yJbTaTe MPOBEACHHS TAKOW HKCIEPTU3bl HapylIeHHs OoO0s;3aTeNbHBIX TpeOOBaHMI K ToBapam
(paboTam, yciayram).

[pesunent Poccuiickoit ®enepanuun Bb.Ensun

Mockaa, Jlom CoBeToB
7 dbespans 1992 roga N 2300-1
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